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4.2.1General Management commitment Provision of resources. Planning of product realization 1 Gustomer satisfaction
[4.2.2 Quality manual Customer focus 1 General Customer-related processes .2 Internal audit
[4:2.3 Control of documents uaty policy 2 Competence, training and awareness. Purchasin 3 Monitoring and Of processes
[4.2.4 Control of records .1 Quality objectives Infrastructure .1 Control of prodt d service provision of product
Qualiy tem planning Work environment Validalion of processes for production & sevice provision Control of product
authority traceability Analysis of data
Customer property 1 Continual improvement
.5 Preservation of product .2 Corrective action
1. Details of Auditing
Month/ Audit o Requirement of ISO 9001
Year Date e e e IRUTGREL 421 | 422 | 423 | 424 | 51 | s2 | s3 [ sa1 | sa2 | s5 | s | a1 [ 621 | 622 | 63 : 71 | 72 | 7e | 751 | 7s2 | 783 | 7s4 | 755 | 76 | s21 | 822 | 823 | 824 | 83 | s | 851 | es2 | 853
Aug 14 4 [ ] CPG Head office Purchasing * * * * * * * * * * * * * *
5 [ ] Human Resouces Head office Recruitment * * * * * * * * * * * * * * *
5 (] Human Resouces Head office Training & Development * * | * | * | x| * * * | x| x| x| =
13 [ ] DMO Head office Recruitment * * * * * * * * * * * * * * *
Sep 14 19 o Container Transport Group (CTG) Bangbor Logistics Centre Chemical Lorry * * | * | L S O T I I I * * | x| x| * * | x| x| x| x| x| *
19 [ ) Maintenance & Repairing Bangbor Logistics Centre |Vehicle Maint * * * * * * * * * * * * * * * * * * * * * * * *
19 ° Central Zone Logistics Center 2 (CLC2) Bangbor Logistics Centre Purchasing * * | * | * | x| o« * * * | x| x| =
22 [ ) Central Zone Logistics Center 2 (CLC2) Bangbor Logistics Centre \Warehouse 1 * * * * * * * * * * * * * * * * * * * * * * * *
23 [ ] Central Zone Logistics Center 2 (CLC2) Bangbor Logistics Centre Warehouse 2 * * * * * * * * * * * * * * * * * * * * * * * *
Oct 14 20 [ ] Ocean Freight Forwarding Group (OFFG)  [Head office (Outbound Operation (Export 1) * * * * * * * * * * * * * * * * * * * * * * *
20 (] Ocean Freight Forwarding Group (OFFG)  [Head office Outbound Operation (Export 2) * * | * | Lo I O O I I * * | x| * | x| x| x| x| x| *
21 [ ] (Ocean Freight Forwarding Group (OFFG)  |Head office (Outbound Operation (3rd Party Logistics) * * * * * * * * * * * * * * * * * * * * * * *
21 (] Ocean Freight Forwarding Group (OFFG)  [Head office Inbound Operation * * | * | * | x| x| x| x| x| = * * | x| * * | x| x| x| x| x| =
22 [ ] (Ocean Freight Forwarding Group (OFFG)  |Head office Origin Cargo Order & Vendor ManagementTeam * * * * * * * * * * * * * * * * * * * * * * *
22 (] Ocean Freight Forwarding Group (OFFG)  [Head office Business account * * | * | * | x| * * | x| *
Dec 14 17 [ ] Chiangmai Branch Chiangmai Branch CM Sale * * * * * * * * * * * * * * * *
18 ] Chiangmai Branch Chiangmai Branch Import & Export Customs Celarance * * | * | Lo I O O I I I * | x| x| x| = * | x| x| x| x| x| =
19 [ ] Chiangmai Branch Chiangmai Branch Transportation * * * * * * * * * * * * * * * * * * * * * * * *
15-16 () Laemchabang Logistics Centre1 Laemchabang Logistics Centre1 Warehouse 1-2 * * | * | L I 2 T O N I N * | x| x| * * | x| x| x| x| x| *
17 [ ) Laemchabang Logistics Centrel Laemchabang Logistics Centrel Container Yard * * * * * * * * * * * * * * * * * * * * * * * * *
18 [ ) Domestics Transport Group Laemchabang Logistics Centrel | Transportation * * * * * * * * * * * * * * * * * * * * * * * * *
19 [ ) Laemchabang Logistics Centrel Laemchabang Logistics Centrel \Warehouse GMP/DG * * * * * * * * * * * * * * * * * * * * * * * * *
22 () Laemchabang Logistics Centre1 Laemchabang Logistics Centre1 Warehouse Steel * * | * | L2 I 2 T N B O * | x| x| * | x| x| x| x| x| *
23 [ ) Laemchabang Logistics Centrel Laemchabang Logistics Centrel Purchasing * * * * * * * * * * * * * *
Feb 15 12 ° Container Transport Group (CTG) Sriracha Truck Terminal Transportation * * | * | 2 I 2 T I O I O * | x| x| * | x| x| x| x| x| *
12 [ ) Container Transport Group (CTG) Sriracha Truck Terminal Container Yard * * * * * * * * * * * * * * * * * * * * * * * * *
12 () Leamchabang Logistics Centre 3 Laemchabang Logistics Centre 3 Warehouse Operation * * | * | 2 I 2 " I O I O * | x| x| * | x| x| x| x| x| *
13 [ ) Leamchabang Logistics Centre 3 Laemchabang Logistics Centre 3 Drumming Operation * * * * * * * * * * * * * * * * * * * * * * * * *
Sep 15 O  [salescs Head office Sales Team * * | * | * | x| * | = * | * | x| x| %
O |ocean-Import CC/CS Group (OICG) Head office Center * * [ o* * | * L O O I I O I L O I I L T O I I A I
O  |ocean-Import CCICS Group (OICG) YLFZ Ol Customs Clearance * * | * | L 2 B I * * | x| * | x| x| x| x| x| *
O |ocean-Import CC/CS Group (OICG) Romklao Truck Terminal Ol Customs Clearance * * [ o* * | L T I 2 * * | x| L T O I I A I
O  |ocean-Import CCICS Group (OICG) Klongtoey office Ol Customs Clearance * * | * | L I I I * * | x| * * | x| x| x| x| x| *
O |ocean-Import CC/CS Group (OICG) Head office Import Declaration * * [ * | L O O I I A I L T I I L T O I I O I
O  |ocean-Import CCICS Group (OICG) Head office Audit & License * * | * | L N T I O I * | x| x| x| = | x| x| x| x| x| *
O |ocean-Import CC/CS Group (OICG) Head office Refund * * [ o* * | L T O I I A I L O I 2 L T O I I A I
O  |ocean-Import CCICS Group (OICG) Head office Transportation * * | * | L2 I 2 T I R I N * | x| x| * | x| x| x| x| x| *
Oct 15 (@] Sales CS Sales Team * * * * * * * * * * * * * * * *
O |ocean-Export CC/CS Group (OECG) Head office Center * * | * | N S T I O * * | x| * | x| x| x| x| x| *
O |ocean-Export CCICS Group (OECG) YLFZ OE Customs Clerance Team * * [ * | L O I I * * | x| * L T O I I O I
O |Ocean-Export CCICS Group (OECG) Klongtoey office OE Customs Clerance Team * * | * | L I B I * * | x| * | x| x| x| x| x| *
O |ocean-Export CCICS Group (OECG) Head office Export Declaration * * [ o* * | L T O I I A I * * | x| L T O I I A I
O |ocean-Export CC/CS Group (OECG) Head office Document Audit & Training * * | * | Lo I O O I I I * * | x| * | x| x| x| x| x| *
O |ocean-Export CCICS Group (OECG) Head office Privilege & Tax * * [ o* * | L I R I O N I O * | x| * L T O I I A I
O |ocean-Export CC/CS Group (OECG) Head office Transportation * * | * | 2 I 2 T R O B O * | x| x| * * | x| x| x| x| x| *
Nov 15 (@) Fleet Management Group DTG Sales Team * * * * * * * * * * * * * * * * * * * * * * * * *
(@) Domestics Transport Group Romklao Truck Terminal GTT (Import) * * * * * * * * * * * * * * * * * * * * * * * *
O Domestics Transport Group Romklao Truck Terminal GTT (Export) * * * * * * * * * * * * * * * * * * * * * * * *
O |central Zone Logistics Center 2 (CLC2) Romklao Truck Terminal Warehouse * * [ * | * L O O I I A I * L I I L T O I I A I
Dec 15 O Human Resouces Head office Training & Development * * * * * * * * * * * * * * *
(@] DMO Head office Recruitment * * * * * * * * * * * * * * *
O |6 Head office IT maint * * | % * | % L O * * | x| x| =
* * * * * * * * * *
* * | * * | x| x| x| = * | x| x| * * | x| x| *
Sep 16 O |Central Zone Logistics Center 1 (CLC1) Korat Logistics Centre Sales Team * * [ o* * | * * | x| * * | * * | * L I I
O |central Zone Logistics Center 1 (CLC1) Korat Logistics Centre Warehouse * * | * | 2 I 2 T I " I O * | x| x| * | x| x| x| x| x| *
O |central Zone Logistics Center 1 (CLC1) Navanakorn Logistics Centre Sales Team * * [ * | L I A I I N I O L I I L T O I I A I
O |central Zone Logistics Center 1 (CLC1) Navanakorn Logistics Centre Warehouse * * | * | L T 2 2 I " I O * | x| x| * * | x| x| x| x| x| *
O |central Zone Logistics Center 1 (CLC1)  [Suvarnaphumi Logistics Centre 2 Sales Team * * [ o* * | * L I A I I N I O L I I L T O I I A I
O |central Zone Logistics Center 1 (CLC1)  [Suvamaphumi Logistics Centre 2 Warehouse * * | * | o T 2 2 I " I O * | x| x| * | x| x| x| x| x| *
O |central Zone Logistics Center 1 (CLC1) i Logistics Centre 1 Sales Team * * [ o* * | * L I R I O I B O L I I L O O I I A I
O |central Zone Logistics Center 1 (CLC1)  [Suvamaphumi Logistics Centre 1 Warehouse * * | * | 2 I 2 " I " I N * | x| x| * * | x| x| x| x| x| *
O Human Resouces Head office Training & Development * * * * * * * * * * * * * * *
Oct 16 O |AirFreight Forwarding Group (AFFG) 'Suvarnaphumi Logistics Centre 1 Air Business Support * * | * | L I B I * * | x| * | x| x| x| x| x| *
O |Air Freight Forwarding Group (AFFG) Airport office Airport consolidation * * [ o* * | L T I I * * | x| * L O O I I A I
O |Air-Import CC/CS Group (AICG) Airport office Al Customs Clearance * * | * | L T 2 I I I I * * | x| * * | x| x| x| x| x| *
O |AirImport CC/CS Group (AICG) 'Suvarnaphumi Logistics Centre 1 Al Customer Service * * [ o* * | L O I * | * | L O I
O |AirImport CC/CS Group (AICG) 'Suvarnaphumi Logistics Centre 1 Distribution * * | * | * | x| x| x| x| x| = * | x| x| x| = * | x| x| x| x| x| *
Nov 16 O |Air Freight Forwarding Group (AFFG) i Logistics Centre 1 Export CS Operation * * [ o* * | L I I * | * | L O I
O |Air-Export CCICS Group (AECG) 'Suvarnaphumi Logistics Centre 1 AE Customs Clearance * * | * | Lo I O N I I * | x| x| x| = * | x| x| x| x| x| *
O |Air Freight Forwarding Group (AFFG) Suvarnaphumi Logistics Centre 1 Import Breakbulk * * [ o* * | L I R I I N I O L O I L O O I I O I
O |AirFreight Forwarding Group (AFFG) 'Suvarnaphumi Logistics Centre 1 Export Space control * * | * | 2 I 2 2 I I I O * | x| x| * * | x| x| x| x| x| *
O |Air Freight Forwarding Group (AFFG) Suvarnaphumi Logistics Centre 1 Export Air Consolidation * * [ o* * | L2 I A I I O I O L I I L O O I I O I
O |Air Freight Forwarding Group (AFFG) 'Suvarnaphumi Logistics Centre 1 Air EXIM Sales North/South/East * * [ * * | * * | x| x| x| x| x| x| x| x * | x| x| x * | x| x| x [ x| x| x
Dec 16 (@] Domestics Transport Group Navanakorn Logistics Centre General Transport * * * * * * * * * * * * * * * * * * * * * * * * *
O Domestics Transport Group Leam Chabang Logistics Center General Transport * * * * * * * * * * * * * * * * * * * * * * * * *
(@] Domestics Transport Group Bangbor Logistics Centre. Milk Run Transport * * * * * * * * * * * * * * * * * * * * * * * * *
O Domestics Transport Group Maptaphut Logistics Centre Petrochemical Transport Operation * * * * * * * * * * * * * * * * * * * * * * * * *
(@] Domestics Transport Group Suvarnaphumi Logistics Centre 1 Nation wide Distribution * * * * * * * * * * * * * * * * * * * * * * * * *
Jan 17 O TG Head office Purchasing * * * * * * * * * * * * * *
Aug 17 O CcPG Head office Purchasing * * * * * * * * * * * * * *
(e) Human Resouces Head office Recruitment * * * * * * * * * * * * * * *
O Human Resouces Head office Training & Development * * * * * * * * * * * * * * *
(@] DMO Head office Recruitment * * * * * * * * * * * * * * *
Sep 17 O |central Zone Logistics Center 2 (CLC2) Bangbor Logistics Centre CLC2 Wareshouse Sales Team * * | * | * | x| * | * | * | x| x| =%
O |Central Zone Logistics Center 2 (CLC2) Bangbor Logistics Centre |Warehouse 1 * * [ o* * | * L T O I I A I * L O I L T O I I A I
O |central Zone Logistics Center 2 (CLC2) Bangbor Logistics Centre Warehouse 2 * * | * | L N T I O * * | x| x| * * | x| x| x| x| x| *
Oct 17 O (Ocean Freight Forwarding Group (OFFG)  |Head office (Ocean Freight Fowarding Team * * * * * * * * * * * * * * * * * * * * * * *
O |Ocean Freight Forwarding Group (OFFG)  [Head office Outbound Operation (Export 1) * * | * | Lo I O O I I * * | x| * * | x| x| x| x| x| *
O |Ocean Freight Forwarding Group (OFFG)  [Head office Outbound Operation (Export 2) * * [ o* * | L T O I I A I * * | x| * L T O I I A I
O |Ocean Freight Forwarding Group (OFFG)  [Head office Outbound Operation (3rd Party Logistics) * * | * | Lo I O O I I I * * | x| * * | x| x| x| x| x| *
O |ocean Freight Forwarding Group (OFFG)  [Head office Inbound Operation * * [ o* * | * L T O I I A I * * | x| L O O I I A I
O |Ocean Freight Forwarding Group (OFFG)  [Head office Origin Cargo Order & Vendor ManagementTeam | * | % * | % * | x| x| x| x| x| = * * | x| * * | x| x| x| x| x| =
O |ocean Freight Forwarding Group (OFFG)  [Head office Business account * * [ o* * | * | x| * * * | x| *
Nov 17 (@] Laemchabang Logistics Centrel Laemchabang Logistics Centrel Warehouse 1-2 * * * * * * * * * * * * * * * * * * * * * * * * *
O [Laemchabang Logistics Centre1 Laemchabang Logistics Centrel Container Yard * * [ o* * | * L2 I A 2 O N I O L I I L O O I I O I
O |Laemchabang Logistics Centre1 Laemchabang Logistics Centre1 Warehouse GMP/DG * * | * | 2 I 2 " I " I O * | x| x| * * | x| x| x| x| x| *
O [Laemchabang Logistics Centre1 Laemchabang Logistics Centrel Warehouse Steel * * [ o* * | L2 I R I I I I O L I B L T O I I A I
O |Laemchabang Logistics Centre1 Laemchabang Logistics Centre1 Sales Team * * | * | * | x| * | * | * | x| x| =
Dec 17 (0} Leamchabang Logistics Centre 3 Laemchabang Logistics Centre 3 \Warehouse Operation * * * * * * * * * * * * * * * * * * * * * * * * *
O |Leamchabang Logistics Centre 3 Laemchabang Logistics Centre 3 Drumming Operation * * | * | 2 I 2 " I " I O * | x| x| * * | x| x| x| x| x| *
O [Leamchabang Logistics Centre 3 Laemchabang Logistics Centre 3 Sales Team * * [ o* * | * * | x| * * | * | L I I
O Maptaphut Logistics Centre. Maptaphut Logistics Centre. Sales Team * * * * * * * * * * * * * * * *
O |Maptaphut Logistics Centre Maptaphut Logistics Centre Warehouse * * [ o* * | L I R I I N I O L O I L T O I I O B
Jan 18 O Fleet Management Group CTG Sales Team * * * * * * * * * * * * * * * *
O |container Transport Group (CTG) Head office X border * * | * | 2 I 2 2 I I I O * | x| x| * | x| x| x| x| x| *
O |Container Transport Group (CTG) Bangbor Container Depot Container Transport * * [ o* * | * L I R I O I I O L I I L T O I I A I
O |container Transport Group (CTG) Bangbor Container Depot Container Yard * * | * | 2 I 2 " I O I N * | x| x| * * | x| x| x| x| x| *
O |Container Transport Group (CTG) Bangbor Logistics Centre Chemical Lorry * * [ o* * | L T O I I A I * L I I L T O I I O I
O |container Transport Group (CTG) Sriracha Truck Terminal Transportation * * | * | * | x| x| x| x| x| x| x| x * | x| x| * * | x| x| x| x| x| *
O |Container Transport Group (CTG) Sriracha Truck Terminal Container Yard * * [ o* * | * L2 I A I I N I O L I I L T O I I O I
O |container Transport Group (CTG) Maptaphut Logistics Centre Chemical Lorry * * | * | * | x| x| x| x| x| = * * | x| x| * | x| x| x| x| x| *
O |Container Transport Group (CTG) Maptaphut Logistics Centre Container Transport * * [ o* * | * L2 I R I I N I O L O I L T O I I A I
O |container Transport Group (CTG) Maptaphut Logistics Centre Container Yard * * | * | * | x| x| x| x| x| = * * | x| x| * * | x| x| x| x| x| *




