msﬂs'utﬂaﬂudsuuuusmsnmnvm
1ISO09001:2015 | m



5160017 2015 ialnde

szn119U 2015 — 2018 mﬂmmawmma Tmammﬂ% 2015
maﬂwmma ﬂﬁlﬁy[,m'ﬁaa ] AN 1.8, 2018

a”ﬂu%’maﬂaizumla\‘m%@’mmmrﬂmq 31-10-2016
nazUsutlaswluldlunis surveillance audit 2016
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172U Leadership

Concept : gunlunnszavaasasansaziiimaneuazingussasAliieani Aavinlvussg

IMQUIEAIARMAINYDIBIANT
HUINsgegmazaacdinzgil Ltazas?"leﬂ'nmﬂ'aai'ﬁ‘[mﬂ

1. iU fuRldszuuaanwinusznduas
ﬂ%"mufemwi’mqﬂizaaﬁﬁﬂamﬂa”aoﬁ’uﬂaqmmaq'ﬁﬁwaw%waaﬁm
dosnswleurgaanimdrlenade

AIUTINTTUUAMAINAUGSIAR

. a'aLﬂ%u‘lﬁ’qﬂmnitﬁﬁﬁanszmums (process approach)

AANININYINSLNGINDFIRSUNISIA msm”'m@mmw

N o o pw P

. §881309ANNAIARYBIUTEANTAINYBITTUUIRNTITAIRANAIN LAZHEARRBINUTBATWA
AN

8. siuladnszuumsinnisAanwiuszansua
9. fduusing 9 AAukasaRUERRYAAINIIRIzUUAMNINEUIEANENE
10. dosdSun1sUsuUgeeenamaLias

11. anuagwuNUIMIRYnniIsswwanin1sinizgin (leadership)



N1589L4waNA" (Customer Focus)

1. 29ANABABIGNANNUIDATABANYHHNIE (AQNATABALAZAARIA
Twluman

o SiN1sAMRUARNLEgILaslan IaNIZHINANSENURDFUAILES
TERE)

3. YIUBAINFDAAABIZAINARNUILAZUINTIT TINAINITINWIAIN
JaAARDIUY 9

4. gokwiinanaionalagnen uaznissnwn liBeananona lagnan



wleu18AnAIN (Quality Policy)

Uszianniudenwulasaadanirnuanleuis taun
1. ABIHBARABINUUIUNNI9GIAA (Business Context)
2. 1Uniana1sdaya (Documented Information)

3. Elyﬁl\‘iLtﬁlﬂﬁl"]‘c’l'éhl,u'lélﬁﬁﬁﬁ%ulﬁé?utﬁﬂﬁtﬁﬂ’lzﬂﬂ



N19INUNBIANITIZUUAMAIN (HIdalna)

6.1 N13ALTWNISaRIa2enANLTgILazlan1aNALARAITNLE 89

(Action to address risks and opportunities)
6.1.2 BIANIAITNINITINUEY (the organization shall plan) lae

izqmwL?iemLLazIaﬂﬁaﬁa]zLﬁmﬁ’amnmahuazmwanaaﬁﬂﬁ LA
1. AN LN WBLNDAATITOIIARAITNLA LIS ]
2. Ul RWUSLANSHA2DILNWIIARAITNLE &

IRELRWANTEWNITITAAITNL T I ADILANIZENAU AITHTHLTILAL
NANIENUNNBABAINNEDARRDIZDITWALASUSNT



Risk-based approach
-

Aa N13UGURMWlAEAN K10 UKBNITIRNTTAINLEES

ﬂ'mu,ﬁaaﬁa]zﬁﬂﬁaa ﬁﬂiiﬁiﬁ”lﬂ’]’iﬂUi’i@"ﬁhQUizﬂﬁ Fﬂﬂy

Lﬂ?ﬁﬂﬂ&li%ix‘&lzﬁﬂ’ﬂlﬂ\iaﬁﬁﬂi

/ RIS Comiany Positioning
iUrnane
NAafNIETNU
Vision @
Mission warlﬂl’ﬂal

Quality Policy
Quality Objective




N32UIBNITIANITAINLEES (Risk Management)

N92UIBNIIARR W DIDLUBNUGIWIDIRANF I

(Evidence based decision making)

v
—> —>
Risk Assessment |, _
. > Risk Management
v 22NN TN
> . .
T Preventive Action
>
A 4
—> —>
T




USUN28989ANT (Context of Organization )

USunmeazlsfpNnadasieInuadAng
LASETNITOEINE L WNITAANTITANLE 92 I0IANT LA

“Context is anything with the organization
that can influence the way in organization will manage risk”

lunseusaineansaald Context = Environment (aninwuwinaaw)

zuUdaanNdndasdlwAe
Internal Context = U308
External Context = Uagan1auan



USUNYDIDIANS/HATNLIRAD NVI’]\‘]ﬁqﬁﬁﬁ]

Internal Context
AM

- Man

- Machine

- Material

- Method

7S

- Strategy

- Structure

- System

PESTEL

5 Force
Market WHamlAdInLEe
29ANST

Resource 4M

- Style

- Staff

- Skill

- Share Value
(- Synergy)
Value Chains
Internal Interested Parties

Uaganielu
Internal Contex

Value Chains

nternational

Regional

External Context
5 Force

- Customer

- Supplier

- New Competitor
- Old Competitor
- Substitute
PESTEL

- Political

- Economic

- Social/Culture

- Technology

- Environment

- Legal

Market
International
National

Region

External Interested
-Parties



USUNYDIDIANS/HATNLIRAD 3471’1\‘]‘02355«]

TwadUs19MAKAT1 B89ANIABY

4.2 19 1909ANNADINITUAZAIINANAT ISR N a1l AE e
a. fnsinuagaunladiudeninerdasiussuuusnisAnIw
b. AL lATIAINABINTITHIBTBM WA (Requirements) 2095 Na I L6
AILHENLNEIPBINUTTUUNITIANITAMNIN

UNDERSTAND CUSTOMER NEEDS & EXPECTATION



U%UW%@GBGﬁﬂi/ﬁﬂ?W&?ﬂéﬁNVﬂﬂQiﬁﬂ

uiisdaulasawde (Interested Parties) Taun
1. §NA"
. 19128919019 o o
. WWAR Producer
. NN v o L
oo ( ) NIRIT¥i1e Distributor
. NamrN18uan (External Provider v a
o ~~_ #A1Uan Retailer
. WIBEUIATT o _
W18 Vendor/Supplier
AUATN

HIUININAANTOUITNITNIEHEN
Outsourced processes

Y= | L%

. H08Yi /AR

Qv

. AN

© © N O g A N

al
al

ALY



Risk Assessment
e

WANIUIAIINLE TN
1.anudnlulaneziinainaides (Likelihood) 1nastinuaeta b

2. NANIZNUNIBAHNTULIY (Consequences) T1asiienianiniaeualnn

1008 1KB 10K B 100KB  >1MB

L1AR3127% Daily B A S SS SSS
{ins1edUa1d Weekly C B A S SS
{ins8LEaw Monthly D C B A S

\ins18l Yearly E D C B A




N135UNaNUAINLELY (Risk Treatment)

U
ad o d

HAATEIT A9

ATARAIINLEEN (Reduce Risk) ARTIUINASS AIDAAAIINTIUTY
nseaNsURINLEe (Accept Risk) sansuammdeniefianansasansuls
nslewAnuides (Transfer Risk) Tawanadeslulvyana usim
nsnAnAesAIsEes (Avoid Risk) nandes/aafanssafineliifinanaies

pIANsNIARLRBNIEN15NENgA Inarfieds
1. ANNTWLIINARZWAINLABNIENTTUHBAINGA
2. Aldanelunisaniunissuiia snvseiiiesle

X
Q

3. HANIENUADFIBENIINIIIUIBIGINY Nonalasuainnissndulaianidnm



AMNLUREWLU AT BN R AT

LANLAN
6.2.2 LiBHNITIILEBUAZA L EUAINITNIRUIIqUAZEITRgUITAIARMATN
89ANIILEBININUAI

1
[=)

a. HoflazlviussqrwinsaeiSasazls (What will be done?)

b. simeldnswensazlsvnelunisaiuayu (What resources will be required ?)
c. lasilugsulimgau (Who will be responsible?)

d. Msunnlriasaanysalifialng (What it will be completed?)

e. aziNSUSEIAWHARE191S (How the results will be evaluated?)



AMNLUREWLU AT BN R AT

6.3 N1SULEWNSUNNITIUAsLUAY

LHB89ANIANIIATMUARIINGBINITINITU RERUUAITEUUUIHI TR TN

v o

AADAIBA 4.4) N15URIBLURIBABINNTITIILNBEE10TwszUU LRe

a

o |74 (=)

IRNIABINYTFEUN

[~ 74

a. @ﬂﬂﬁzaaﬁ‘zlaamwmﬂﬁammmuazizﬁum’mﬁflﬂm

v

b. AMNATUIRANYINIDITTUUUTHITAMNN

C. AMTHWIDNADINTNYINT

d. NSIRESIANGSUARTEULAZE1WIaNINT (2015 LailafruAinsaefiAaLNY
HuswIsiheamaIw wisaedgSuiagaudmiuny a1alnusnwissuu
AMATNAIBRNEAIUANLENAIINIZININITUNALE UAILABIANTAZAINUG)



AMNIURY WU WD A RAD Y ]

9001 . 2008

9001 . 2015

6. Resource Management /.Support
6.1 Provision of Resources 7.1 Resources > 7.1.1 General
6.2 Human Resources > 6.2.1 General | 7.1.2 People

6.3 Infrastructure

7.1.3 Infrastructure

6.4 Work Environment

7.1.4 Environment for the operation of
process

7.6 Control of monitoring and
measuring device

7.1.5 Monitoring and measuring
resources

6.2.2 Competence, training and
awareness

7.1.6 Organization knowledge
(Resource)

7.2 Competence

7.3 Awareness

5.5.3 Internal Communication

7.4 Communication (Internal and
External)




AMNIURY WU WD A RAD Y ]

9001 . 2008

9001 . 2015

4.2 Document Requirement
4.2.1 General

4.2.2 Quality Manual

4.2.3 Control of documents
Term : Documented Procedures

7.5 Documented Information
7.5.1 General

7.5.2 Creating and update
7.5.3 Control of documented
information

6. Clauses
4.2.4 Control of records
Term : 4.2.4 shall provide records

Documented information

Maintain documented information =
Procedures ,Work Instruction
Retain documented information =
Records

2015 1 laf1rwainsasl QM

7.1 Resources > 7.1.1 General asAnssiaswansnn
A. ANHEINIIAYBIBIANT wAzNSHENINS g AN
D. mnwsaenisganriananewan (External Provider)




AMNLUREWLU AT BN R AT

7.1.3 §9a1uiemIINdzmAIN (Infrastructure)
IANIHDINTHRUR IALATYN LLazﬁ'rga%'ﬂmﬁoém'wmwagmﬂ

A1RSUNITAL I TUADINTZUIBATA ) 1%”%'3@54@&@@%”@@
HORWALAZUSATS LALA

TANSENIWN A9NaFS1ILEZEIDIWILANNESAINGG )

f.
2. aunsal LATIEINT TINDNENTARITUATRNYILIS
A, NISAWE (Transportation)

9. FaNards wazszuunalwlagnisdesis IT



AMNLUREWLU AT BN R AT

7.1.4 dATNLIRAANEIAIUNITAL NI HADINTSUIBATS
(Environmental for the Operation of processes)
BIANTABINTHUA IALATEH UaEU1FITNET dNINLIRFDH
AT nA19SUN1TA LR IINIDINTZUIBAT 1%”Uiiqmaaamwa”aa
ROFBAILAZUINNT

WHELAE | HNINLIARDNY NHIETIND
§NINNNILATN/TIAN/ARINGT

Aowindonuazdadedn 9 (g gungR ANNEY
ANWHENIINTEATINIBAITHINI I UIBINTENIT% (Ergonomics)
mwﬂzmmao%%ﬁﬂﬁﬂ’ﬁam (Cleanliness)



AMNLUREWLU AT BN R AT

7.1.5 NIWEININISLHIARARAINLEZNTITIH
(Monitoring and Measuring resources)
***Lﬂ%aaﬁai’mu,azqilnssﬁi’mﬁadu’f]uw%’wmnsﬁﬁaa
AN LAWY INARBNTT LTI ***

9ANIHDINAINNWIAIN LA RNITIALATENNSNENS
a. AN ENNUIDAIUNIZIDINANTINATITLE RSB AR TNLALHALDINTTIA
b. AIsnwIldtaldiulaintuluaninguszasAaenssaiito

89ANIABIIRYIN UJUR uazsnwItanansdaya (documented information)
rang1wliiluluaninguszasAzamsnegInsnisiElAna1uwaznI5In



AMNLUREWLU AT BN R AT

N199AFDIAMINTBNTRUAYDINHRNILUAZNHILL UL URTNAIINATARIS
vasgnAmsagiiaIulasgiude nioRarsanlagasAnsfisndusanisianson
Suseinazainsin aewnSasfiadnsas
- inn1snIwaaU (verification) n3adauLna (Calibration) NNTZEZLIA TN
newfazinluldmaannsgIunsingesaasg un1TInwIwIEE
Tunsdinlafnnsgiudgeds lneing1ueasn1sninaauuazaouis
siagdn1saIRTiuasInYILand1sdaya (documented information)

S ATRCT AT (Identification) afiasvinnIsrnwaga k289N 358 ULREU
J89LA589Hadn (Calibration Status)

- finnstlasiunisusuusadenie amsiiiasasdoindgrasdludiosening
nssauLiEuLEAzASI IngIANIABITinnISiIAuA 81nn35usasnanIsaauLfiey
AssnawiANNARIALAREY uazwuinfiaTaiaindeagludonaiangnismngey

(= (=]

wIaLREAMzNINSaaULTIeU nIotdeamenldon IHaTERAISWLA lINLRNISaN



AMNLUREWLU AT BN R AT

7.1.6 89AANIBI09ANT (Organization Knowledge) *#afinvua iy

89ANIAREAKABIARITNG (knowledge) NINTREIWTUNITANABITBADINTZUIBATIIH )
LATUTIANATDARRDIZBIRWATLAZUTNNS

1
Y [=]

lRgagARINSABINNITAITISNWILALLASENAINNSANATNIAULANG L TW LHaNANADINS

I a

NaziUAenulas a9AnIAIRaIsMIBIARNNSIRagAN wazszyANd T wlwnIRaLES

a

BIARNSIAN 7 LNl aIANS



99AAIINS28989ANT (Organization Knowledge)

Intellectual Property Lessons learned
NSNS a9t aua UNLIEUIINAINHANAA
Knowledge
DIAAIING
UNLIEUIINNERDNDIANT UNL38UIINA18 WD IANS
- HIRTF% - IAS9N1SNa LAY
- §ap9 7 - lasensiuszaumnuase
- nsUsEYN - ATNFHANETIN
- NFULANLUAIWAIAAIININUGNAT - Uszaun15adn19vinen

=] V-

A30HIRLATEN (Providers) - ANLAEIANITAN TN



Clause 7.1.6 Organization Knowledge

“7.1.6 Organization Knowledge addresses the need to determine and maintain
the knowledge obtained by the organization, including by its personnel, to
ensure that it can achieve conformity of products and services.

The process for considering and controlling past, existing and additional
knowledge needs to take account of the organization’s context,
Including its size and complexity, the risks and opportunities it needs to
address, and the need for accessibility of knowledge.

The balance between knowledge held by competent people and
knowledge made available by other means is at the discretion of the
organization, provided that conformity of products and service can be
achieved.”



AMNLUREWLU AT BN R AT

7.2 AMNANEINT130289YAAINT (Competence)

DIANIFDS
a. AIMNUARAIINEINISA (Competency) NINTnzaIYAAINTNUHUR®
AelaRNAIUAN NHRAsENSUJURIIWATMAMNAIN

b.dulalad1yAansfinanaInisa (Competence) UBNHFIU289N15ANYA (Education)
MANIZEN RHIWN1SENEUSH (training) neadUszaun15al (Experience)

> UuRLaze

(@)

nhwianssula* 9 Waldlanndennuannnsa (Competency)
o [~ ) a . a a a wa Ad
WU waznIn15Useidn (Evaluation) Ussandnazasn1suiusnse

o

N3ABBAINTINUL
d. 9avi1 uaztiusnwanalsdaya (Documented Information) nangiuaas
Aanssn(luda c)

*F1N1505I0H9N15IAETINTBUTH M1SENRARIN N1sHaURNNEAUSURIIM B3NS9I RAINLA
AEUN1209YAAINTNHAINAINITOTUNIENIING ]



AMNLUREWLU AT BN R AT

7.3 ANmszruin (Awareness) € ugniigaiiaing1ldiRNNTRanNINT"

yAansnufuRennelsnisaiuaneatasAnsads (shall) fauaserinlue
a. %Iamaamnm (Quality Policy)
b. mqﬂ'ﬁzmﬂ@mmw (Quality Objective) o
C. mﬁauuﬂ%mwa‘lmzuum'smm'sammw HUSzANBHA TINNIANNYINWNE

U5UUInan 13U JURIIMATWAMAIN
d. wé’mﬁaﬁlaiaaﬂﬂa”aaﬁuszuuu%msqmmwaanlﬂ

7.4 msde@sa1s (communication) a9rnsA3s (shall) fAnwanisiaasnintelwuas
Aewnan (internal and external communication) 28952UUNITUSHITAMAIN
3N

a. sasn1sieansisasesls (What it will communicate)
b. fessudiala (When to communicate)

c. foasiulAs (Whom to communicate)

d. §ea138e19ls (How to communicate)
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8.113A1:414N"135 (Operation)
B9ANIABINKIIINTZUINATTI19N18%en (outsources process) bAQN

muauiﬁﬁﬂ%vlﬂmm”aﬁm%ﬂ 8.4
8.4 N1IATUANNAAAMTILATUSNITNIANIAINAEUEN
TanszuInnISIALINU N1SIRAD H298 7.4 L1 1SO9001:2008 LAN

8.4.2 UItLNNUAZYaUIEAZBINITATUANIWN13IANIAINAT8WaN (Type and Extent
of Control of External Provision) lagasRnssiadn1ibeig

a. NANIZNUND192LAATW (Potential Impact) AUNITUIBAITAN ]

b. N195U3UsANGHA (Perceived effectiveness) 289n13AIUANTIUSENG LA 1A
HAAWIAINAEUEN = REININ1TNIBTBUTIBAANTINAT T 1h***



AMNLUREWLU AT BN R AT

8.4.3 1Dy AR INIUNIANIIINATL AN
a. FONAADIERAINIAUINIT HIDNTZUIKNITNIZALABNTITHINDIANT

b. ZByaN1TRNANIANITUABEHIBEBAILATUTNIS FEA1T NTZUINNT 138
gunsel

LY [~

c. FBYARIHAINITALDIYARINT TINDIAMNFNURNT T

. 28 Y AL Uﬁ NN %ﬁﬂ‘Ui ‘U‘U‘UTVYﬁﬂmﬂ']‘ll\l"&lﬂ\‘iﬂ\‘]ﬂﬂi&lﬁ]ﬂ‘ﬁ?ﬁﬂﬂﬂﬁﬁl%ﬂﬂ

o

v

€. YTHANTIRIUF NN RRARN TN AD ﬂ'ﬁﬂ%%%ﬂ'ﬁ?la\‘mﬁ] BIANATNANTE

f. dayafianssuNITNInGay fiasAnsndegnAimuwasiunisnivaauln

ANTUNYDIIANIAINATE LN
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8.5 N1SNAALAZNISIARUSAS
8.5.1 msmuaumwﬁml,azm{iﬁu%mﬁ
8.5.2 N133zyhazaaunaule

“aaﬁﬂim”am:q AU FOTUSADINATNENTZUIBNISAIFORAFD I L UAU
ANNAWALLIBARTNLESASIVIA HAANINTZUIBNITHNABLAZNS

1¥usn1s”
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8.5.3 NINHAWADINALALHIANIAINATE LN

8.5.4 NNSARDNINWINAANSADINTZUIBATST LTLAININITHER KI0N1S
TiusnslugauizafisnilulunissnennnndanRaaeRuTamMARARIY 7
Tgsnn5a5INEe N158U8 NsARanene/mEusy U339 N139RLAY
NSHINIWATDNTITANET Wazn15UD9N%




AMNLUREWLU AT BN R AT

8.5.5 NANTINAT ] WAINITHINAU
2IANSHBINIITEUN

a. ANLAYINLNYIADINUEBAILEZUSNNS

b. é’ﬂumzﬁﬁwmfz?rznaomﬂﬂ”ﬁmuazmglmﬂzi”amﬁm”mmswaaﬁ%ﬂ”’l
c. Customer feedback

D

QR‘il’ﬁlel

N N YN
oN Ide rioN

1l AL
Ubbblasi | dJdw

€19 |

|
b uu

C

b

lnafianssuane 9 AaINITEINEY 8195INTIN15AIRA1SAe s
FDANAINTITIVUTEAY FBFRYHYT 1A% N15UTAITTaNUIFI UTNISLATH
519 7 1 N33 LFLAN Wean13ANdRgugRYine (0 8.2.3a)
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8. N157A IAT1EA uazUsuuge

9. N1SUSZLHBANGATN

8.2 NNFIALAZNSLENS229

9.1 N15LEN5229 N15IA NNSALASITH WASANS
Usznlaua

8.2.1 AMuNewalagnean

9.1.2 AuNewalagnen

8.3 N1SIANIINARA NN INFOAAG DY

8.7 N19ANIT HAANSADINTZUIBNIIN INFaRAAAD
FUA1 WA USNS

8.2.2 NImsIadauNIln
5.6 N13NUNINIABEUTHS

9.2 N19AFIFBUNE LY
9.3 NMINUNIBIALEUIHS

8.5 N15UUYU
8.5.2 N15uAtY

10. N5USUYS
10.2 AnNluganmansLazn1swila

8.5.3 N15Uainh

Tdd — Tdn1samn1sAnaLdgaunis
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 NA2DINITATIZRLAZUSZL A WA DIA 1A WALND LA LN 15IANIRINT LT 1
Waldlwnisnuniwlegeausnis
- HANISNUNIVIDIFUSHIS AB95INRINISARRWIY wazn1aLRwN1TNaL

LN872989NU a. msﬂ%’uﬂyaehwimﬁm Lae b. HenIndusanis

LURYULUAIVDITETUUUSHISLASTAIINABINITNINGINS

- HANIINUNINLALHUIHIIABISNYILENE19T8YA (documented information)

- N19615998A6NN18 1% 1S09001:2015 1ailAseyINAINATIVFDULHUNAILDI*
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10.715U5UU59
10.1 uniily
p9AnssiagszylanIalun1sUsuUs uazdnmansUfuRnAdHwie
HOUFUBIAIINABINIFIDIGNAT wazAINNINala29gN A
Aornanitlaun
a. N3USUUFINTZUIBANG
b. N15USUUTIEBALATUINS
c. N15UTUUSINAZBITEUUUIHISAMAN

AHNEwie - N15USUUTIRaINafafianIINNe 1B IRah
NSLNZW, N1siUAewae 1 luauna, N158519855A, N1SUSULUREUEIANS
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