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ISO Facts

« ISO = International Organization for
Standardization

BS EN ISO 14001

o at# Switzerland, 11An31 100 Uszne
u1nn31 20,000 wnasgu

BSI Standards Publication

Environmental management
systems — Requirements with

o 1163571U ISO NANNATFIUNIANAATTLIAU guidance for use
WIay

« 110557U ISO Wenurann Technical
Committees ("TCs")

* MIARUAAAVINNIATIFIU UIAAMILNY
TYAUAR
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ISO 14001:201X AZLIUNITWRIUIUNATFIU

- Working Draft ("WD")

« Committee Draft ("CD")

 Draft International Standard
("DIS")

 Final Draft International
Standard (“FDIS")

- International Standard (“IS")
o AANUWKRIaUNG FDIS
- siav'lasunIsnunIuasngL iy

seuunng 5 1l
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as'lsiludayatinintunsusulaau?

NLZe2YNAITAURNA:

A — Rugrundnnisann EMS 14001:2004
(av'liuazusuilsv)

B — s1891u ‘Future Challenges for the EMS’
C - waad17131n'ISO 14001

Continual Improvement Survey 2013’
D — 1a59&919 HLS for MSS
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A — Wugundnnis ISO 14001:2004 (a9liLay
15111l59) ) i

1. Contain elements for creating an effective EMS
2. &usamuninnu MS’s requirements

3. alunsussatihnunasIu FILIANaNLRY
LATHFANRAS

4. Tusgyunsinilasoninsan way;
1. asilavAuuane
2. aaaAuANUINTUNIILATHSARATULRSRIAN
5. 38n15lunisdsudgvanssaussuduinaan
6. walunsdjiifieudamiuanguuianniniivaw

7. alunisvinlitzasaagdinaauadynIucaanilv e
21U
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B - sna91u ‘Future Challenges for the EMS' 11

themes
Wwinfsadrunazaudofiu
JUTTOULRILIAS DN
NTRAAARINUADNHUUNE
ARENDTNANTANNITNINGINA
AsUsTiuANNRaAAR DY
AVANTUAUIALAN

e laialnu
Asfidiusnuavnigiulaide
52uU(GHG)

10. Asdassnauan

11, dszieuutTaunassduuiuiné

O o NOULA WD
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C — wad19Nnn1ss81s5Ia IS0 14001
Continual Improvement Survey 2013’

7 Uszifiuannni1s&sna

1. wuAstiuTusadn1silavAuuane
‘prevention of pollution’

2. wWwumsuiuluEaslss@nanwide
e

3. winluBasndnde Spinsdin \life

cycle thinking’

AenamMUNINAATUISO 14001

agneiiannlu Annex A

aenendfianilu ISO 14001

TWitiutsay Annex A

N o v b
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gussauzdIInanil

Qv ,a o

%A m amumumsamms Management Performance Indicators (MPIs)
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e AlafA1e wIuRTIRgaLFausulTuAIAKLIEeIU2NNT WEagnTasEaulne
AUUU

e SpfRZAAILNURINUNTATUNTUT LU URILIAR DN D LI URINUNINUA
o srunundszndalaarnaisetiudiusugniaaau

i
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gussauzdInInanil

naiinNavIUGIUNITUTAN15 Operational )
Performance Indicators (OPIs) Hugrdyavied
doanuaiunsalunisianisdoniaaaunisla
NINENNT LAY

e USrnauwa9oy/ W/ Saadiy/ dstuien/ 1n 7
TdTun 1IN s

e SRLAZADIRNTLANDUAIIENTAAALIAUNIZAINT
TATUNTHNRIAARAAIIATHNIANA U

e USanamaas/ing/mnuasudenlaanaang
RILIARAUADNTHNIAGNNIAAUYT 1 1UE

* TRLREUDINTTI LALARYAN D EI
o INWIUANTUNT M UDINRA AU
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gussauzdInInanil

guiidasn a2 Environmental Condition
Indicators (ECIs) 1afifluddiyaiilai@nunainu
asunlasannnanssnuannianssuiisagniwuwinaa
ma’lu‘svmuma\‘lauLLausumuqumﬂMsaiuﬂnian LU
s nlusyduvingdu
. ﬂmmwmmmnmauaa"tﬂmamsmmnﬁu Fe11'34 6
e NANTENUGATTUUTAYIDVAY
o nMstuitanlugfuniaunasiilsfu
e nansENULdaunduntadvidaundusalaiviadadiiaun
drialussauniniAaniaseaulan
o wauadnIIWvnszAalussaslng
e A5INNTAARIVDINZWENNIEITULNETALAANAUNU L
* HANIENUADAMUKNNUAITAN
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33a (LIfe Cycle Assessment

nszIIUNITILATIERLRzU eI UM
NaNTTNUUDINAANTUTTITGD
fownsan aaanthviinuag
NARAUY AIUENITRAAWITANT LEANN
AITROAU NTEUIUATHARN ANTAURY
LaZAISLANAE ANsTHIUNIa S
At tuu / udssd wagnsaanns
LA NADINIAAUYINRINTITTHI U

3.15

Ynanstia(Life cycle)
wIsEaLilay uay Ufsuiusuay
AUNDUTTUUNIA AU, AU

InAUNIANNANTNENNIBTTNING
AUHINTRUFA

TMUK production procefsses

Paint  undercoat (anti-corrasion),

primer and topcoat application

\Lpoinudbody shell

Assembly 1 ::'“b'! of 2,500 parts
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inansiia (LIfe Cycle Assessment

LCA aziflunisuavnansenuluniwsiuiay
naluiAntleyvnsialan wu a1svinltansaudu
NN NadNITEITARTIUaagaanun A1g
ﬂsummmnsmmaawamﬂmm Usenaueie 3
AUNDUNIA Vil

1. Aas mdﬁuausunﬂsmmwaomsmwmLLmaau .
(Environmental loads) Iumnnanﬁumﬂmmaa/ e
mnmumaamgansﬂmmaowamﬂmmuu q LU
wasuLaYInaduvignlal nsURasuaauay
ATTUNSATTAILUDIUANIENIIRILIA S AN

2. M9 dszfiuuaznsmAInaINansTnUsa
aoumaau (Environmental Impacts) vfilan &
anwu TagWsanNNIaUNITTNIY
fowrnaausng 9 manuoajm‘lumumauusn

3. A9 ﬂsumumiamai‘lumsﬂsnﬂsomammea"au
uau“lmauamumsmmmwansmuma
mumaamaanaﬂssummutﬂu avAlsznaulu

. Meagulsa
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33a (LIfe Cycle Assessment

eaaNULULLAUTULUTINTELIUNTHAR
LRENAAN U
«laisiasavAuiInITaadu (Supplier)
Lindanaadauriniudasea
fowraaanuIntu
*WRIUNNRLYNBAIUNITARIA AREND
AIURIAA LRLLNUNITRINU

oW Ul AUDINAR U]
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Example: EcoDesign of a HP Computer Workstation

before

after (redesigned with
EcoDesign concept)

P — g
B i ) e B
N b[*"" Ve SALE
: Al & AV RN

JP A S ot % & LT

Savings 1 ©
e 70% housing parts . v
«  95% screw joints . Al p_ie 7 o
.+ 50% assembly time e . ”‘a ‘d .
 90% disassembly time

« 90% recyclable

®
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High Level Structure

TAsIFNI UL NTUNIAs5IU ISO NN aIALTEUUNITUTINS:
o TodienusIu
© WINMURUAKNNELRY LAY AaAMRUAKANTIN

Hunafdnsualusiuszuu(e.g. QMS, EMS, ISMS etc.)

The high level structure and common text is public information and can be found at
WWW.iso.org/directives

®
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AaAITUUANUFIULALTEULNRUN LA

1) aaumaan

2) A1saNvaINUFIY

3) AR IARAMNU AN
Ueny
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WA UUANUFIULALTEULNRUNEILA

¢ 4.1 msuinlaavAnsuasuiun
4.2 L°1|’|’1°lammﬁ1Lﬂuuasmmmmui\mam”ﬁ
4) Context of the giuLienag

organization 4.3 AnuaUaudaszUUNITU51I1T XXX MS
4.4 XXX 52UUN1TUINN9
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AaAITUUANUFIULALTEULNRUN LA

5.1 anaugituazaiusiesiv

5.2 uleunel |

5.3 njnmmwﬂ’wﬁ ANUTUAAUDULRZAIUNA
N Tuagang

5) eranilugiin

6.1 msﬂﬁﬁﬁmstﬁamLﬁumsﬁnmwmﬁm
6) N15MILNU 6.2 XXX TaauseavAauasinuautnaliiussg

®
bSl. Copyright © 2014 BSI. All rights reserved.



AaAITUUANUFIULALTEULNRUN LA

o 7.1 ninenns

7.2 ANMURINTD

7.3 ANNATENIUN

7) &iusiuu 7.4 aNsdadns

/7.5 w@n&@sRsRuULNA
o 7.5.1 M1
o 7.5.2 asamvihuarnsvinlviniusle
o 7.5.3 AMsmuauLtanfIRIRULNA
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AaAITUUANUFIULALTEULNRUN LA

. - o 8.1 MFNILNULAREAITAIUANNITAILTUUANS
8) AsaiiunIs

9.1 mshsgivdineu , NI, AT LRy

Aslszidiu
9) asusziiu ¢ 9.2 nsasadseiiiu
AU UY o 9.2.1 [Internal Audits]

o 9.2.2 [Programmes(s)]
* 9.3 mMsnuMmuUlauInIg

- 10.1 vl |
« 10.2 nsuFuilgeatresaiiiag

10) n1susuilse

®
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HLS and additional "EMS"” Structure

4 Context of
organization

4.1
Understanding
context

4.2
Interested
parties

bsi.

5 Leadership 6 Planning

5.1 6.1
Leadership Actions to
and address risk
commitment and
(MS) opportunities

6.2
Environmental
objectives and

planning

5.2
Environmental
Policy

5.3
Roles,
responsibilities
and authorities

SEE NEXT
SLIDE

7 Support

7.1
Resources

7.2
Competence

7.3
Awareness

7.4
Communication

SEE
FOLLOWING
SLIDE

7.5
Documented
information

8 Operation

8.1
Operational
planning and
control

v

8.2
Emergency
preparedness
and response

Copyright © 2014 BSI. All rights reserved.

9 Performance
Evaluation

9.1
Monitoring,
measurement,
analysis and
evaluation

9! 1l1
General

v

9.1.2
Evaluation of
compliance

9.2
Internal
audit

9.3
Management
review

10
Improvement

10.1
Nonconformity
and corrective

action

10.2
Continual
improvement




HLS and additional "EMS"” Structure: Clause 6

v v

6.1 6.2
Actions to address Environmental
risk and opportunities objectives and planning

6 Planning

6.2.1

6.1.1 Environmental

General

objectives

6.2.2
Planning actions
to achieve objectives

6.1.2
Significant
environmental aspects

6.1.3
Compliance
obligations

6.1.4 Risk associated
with threats and
opportunities

6.1.5
Planning to
take action

®
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HLS and additional "EMS"” Structure: Clause 7

7 Support

7.1
Resources

7.2
Competence

7.3
Awareness

7.4.2 7.4.3
Internal External
Communication Communication

7.4 7.4.1
Communication General

7.5
Documented
information

bSl. Copyright © 2014 BSI. All rights reserved. 6




fieny dasdIfugIy

dHanunuanay IS0 wanuTud 14001:20XX
14001:2004 (some!) (some!)
av@Ang Organization landsaseuLna  Documented
information

Wil&i1ulsl&e Interested party inlvAunniia Compliance obligation
SYUULBUNTRIWIAGAN Environmental &nwduiaaan Environmental
management system condition
AanssunswA laCorrective action A5ZUIUANT Process
n1sUsudseatinesiatiiag Continual NU31199¢a LY Top management
improvement

JnAn3diia Life cycle

AULA e Risk

®
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Antdaaull

« Terms: “suainazuanis(Goods and services)” vs * WA A oL
waruanIs (products and services)”?

- Terms: “Anunnauazaus (Legal and other)” vs 2iniioeil
WANA (Compliance obligations)”?

« Terms: “1idv12ian1u (Supply chain)” vs “1i2v12inaian
(Value chain)”?

°
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0.2 TanilssdAaa9ITz LU TRILIAR AN

maﬂsvaomaomsummsmumu'mmﬂams 1avdns® finsaunis
mmu'sunmwaﬂnﬂaomanaau uaznausuavaanisiliauuilas
amwu,maaumamannm'mmaomsmammgnaaaﬂu

The purpose of this International Standard is to provide
organizations with a systematic framework to protect the
environment and respond to changing environmental
conditions in balance with socio-economic needs.

®
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ANsLURaunlagnian

1. davdnlausunavrns
a. WuaNueszuinlunisdanTavfudsuinaan
b. RunsanTasAusid ulaLde

2. FIUNANMINRELNDTAIANTALNTLUIUNITNIIGIAIUDIAIANT

3. ATIVLHUTTLLIBWTRIWI A aN R duWusYIn T du:
a. AaNuieeiiAmdasdualassanaslana

4. AanssunsilavduganaunuaramNuLen

5. uwaabitiuladeanuilumfinludasdouinsanannsuznig

FEAUFY | |

6. ATTUIUNS |

P -
e 'vmj*/
7. yuuad Tgdnidia (]
8. AUz U Lan&TRTRULNA s

®
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Astdagundasnan

1. eavt2nTausuUNavans

1) anniasyaay Annex SL, Appendix 2
High Level Structure and core text

2ia 4.1 2yt TaUSUNAIAANS AL 2D
4.2 ciavanTaauantidunazraru

'Y YN o o a ° 1
MK IvaaIRdAI UG tNalgn1s

21955 UL AN e chea D g
a) 1 lamnuduiugsznitvasdnsAudowiadan e ;

parties (4.2)

(0.2, 4.1, 6.1.4 etc.) e SE o

b) 1ia 4.2 Tvimnuaula dannuaannlgule
sgude TlunisiavinssuunudinisAiviualana

wazalaTa

®
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At agundasnian

2. SFIUNFANIINAYNBAIANSTAULATEUIUNAITNIVEINIAAUDY
2VANS

5.1 ulgunauasinussaAsaddanAaadAUARENELATLUIUN
AAIAIANT

9.3 HARWEAANIINUMUAIALSTEDITINEIRITILA LRI
NEANIINRELNDAIANT

5.1/6.2.2 siavn15t¥idn1smIusIu dannua 14001 winAu
ATLUIUNITNINGINA
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At agundasnian

3. AN5IRHUSELULE NS R aaaua 2 9dNWUS N T adu AU Ay
p= a A Y s
wdevninanlavAuglsssanazians

0 m'ml,ammmmmaonuaﬂassmtau‘iama aav'lasunis
Walsaun 6.1.4 qjommnﬂsumuﬂmw\aoumaaumu
Haddad (6.1.2), nssannaavAualivaunniin (6.1.3)
usun( 4.1) Wiiduleida (4.2)

° momoaommnamavumaaumuuanmuwammn
avAns anN 0.2 4.1 6.1.4 e e O

nnnnnnnnnnnnn

L ]
Note: Numbers in brackets refer to the clauses in this International Standard.
Sl. Copyright © 2014 BSI. All rights reserved.



At agundasnian

o= e/ Q/ Qs A
4. AnssuN1silavAunatnualaaULA e

Annex SL, Appendix 2 High Level Structure and core text ‘Lifiziadviunias
Aanssuilasiu

Wlavanszunyimisiiluszuvilasdu  nsdsuduiladaanauanaialu Avuaden
62911731772 UL navAIATUUsELiuaNuRavNad IuauIasnsaIuAuNLia TwTulalu
ANTUTTRANRAWDUUY

SEVANAT a9ANTEaIldUANAANUFIUGEAIANNLELILAZIANITUSMITATNANULE R
Hulunisanvin dszuulddiduazrinmn

“liid1atnvlslifinnsivaulvisiagvinnns risk assessment atinatilunienig

®
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At agundasnian

5. uaasitiuladvarutluiirluisasdomiasananneusrnsscduge

- sesgrulasunisdsuilsetuilssiduil deAriuatuiinisey
sudasudau Tulszandwauavszuu ANSININaNAUY
STUMMNANVINAUNBAIANTAULIUN ANTAIUFIULAAL
AN93ANN963AI ANTAad1T N3N ...

®
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At agundasnian

6. N5zUYUNS

AsTUIUANTT LT tan&ns
4.4 (nszurunsiandulu EMS),

6.1 (AsznUMTEINTUNITANTUANTIANATIUANMULTLILRY
1and),

/7.4.1 (msﬁams),
8.1(M7IUHUNTAILUUNTURLAIUAN),
0.1.2 (MsdsziiiuAmnusgannans),

0.2.2 (M55 AAAAN).

@131 ‘Determine’ nunafvnszuIunITNvintng

®
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At agundasnian

7. 793nsdin

13116711141 Life Cycle Assessment (LCA)

. agansqjm(Lﬁe cycle) 3.15 uunadv 9assiaiiay uay Ufduius
UITUADUTEULHNIA U, mnmﬂmmmmamnmamn
NINENNTTTTNUG auaomsauagm

* IUAIANTIN NARAUI UTAT LAUGAUNTAIIAINTAAYINE Aty AT
AAALLU NTNAA NNTRINAU UTTHUY ATl NTNY

- 1. aawmaa adAnsWATAINRINNTamIUANlaKIadINNTaNINAU A TALAITHAITAUYNN DY
2291933036 (a life cycle perspective)

- 6.1.2 ﬂsumuﬂmmaoumaaumuuﬂmnm mn‘luwafuvumjaasuuumsnsmsaau,maau
AJANTE DY smﬂmmuﬂmmmumanaauLLauwansmuaoanaaumnmmawaananﬁu
NAGA U u,auusmsmmmsnmnﬂu LRERNTATANTWR, WANTUNNUN DI 'agansqnm

- 8.1 aamﬂaaanuuuaewasagansanm AVAN3HAY wmsm"mammumaaumaaummu
msammaamwwammmu,aufusms AUANULNRUTRN ﬂiWOG\?ﬂ?ﬂﬂNLWBiMLLHiQ)W
°uamvi‘umamu,maauadmsuwmsmﬂumsaammnnsumumswmm QG\&\‘] 1o waginiin
ammﬂwaommaaaumua“nsms AUANULNRUTRN

®
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At agundasnian

7. LanadsaNsduLne

 Documented Procedure = maintain documented
information.

 Records = retain documented information.

®
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4.1 aNUL2NTIRIAAILAZUILUNADIAIA NS

avAnTeaINaTallszidunauanuazaaluitAaldagfu
AAUTLRIAUDIDIANTURNANIINRENT LREHANTENUGE
AR INTOUDIDIANTIUNITUTIANAANTANNTIANAKII LI6A
FTUUANTUINTRILIARAN.

UTZLAULURIUADITINAIFANNULIASRANAT AR NARWTA AR
1685UNaaNNaIANT

+ 1.0 2auiue
waaw'ﬁmmmmomnsuunmsammsaoumaau ma"mmmmmaaaumaau ay
”mew,aﬂ nIdanAdaYRaulaLNaEILIAF AU
fIwdImaan sINdY

L‘INlIfI.I’i”E\i‘I/Iﬁﬂ']W ATEILTUIUMURILIAR AN

a oo

aamﬂaaonumsﬂgummungs”mwwamm.l
nssmmﬂﬂi”aaﬂmuaoLnﬂaau

o

\‘ﬂﬂWﬁ‘l/lﬂ']ﬂ‘Vi')\‘]?.l adIoUUANTAINANNT

1
)

. % 4
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4.2 anuanTaanuantiduvazrar»uainiiiv
ARINNRIULALN2DY

AIANTERIVINANTNANTAUN:

il ula R U MR AUTLULAITUEMITRINIAS DN LAY

anuAdunaraNAaRTITALIZdR (LY dainua) a9
PN G RINGH

anuddunaranuaaniovaiil taavfutaiduiicavinlu

GhlaZEhN B LIS . ﬂli

° 4/ " | 4 " = .
®
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4.3 ANSAURUAAAUZNLSZTULAITUFUNS
S9N

AJANTEaYNITAUALLAALAZAA LA TUNTUHITLUL AT UIMTRILIARaN 1

o |4 -
jJ 58 E! ﬂ m dt?j . Context of the o'rﬁanlzatlon

TunsAnuaLaug avANSARININTUIENN

- sziiunauanuazaialy anuta 4.1
. dadiruazavtaivAuisavvinlvizanasay auda 4.2 ;
- WihauRaIavAng Wt AR
© AANTTU NARAUNTURILEINTT
. a"jmwﬁwﬁ uarANURINITaluNMITAILANLREANTARIU

parties (4.2) '\

LAE2AaY -

~

dalafinsAuauauiue ,Aanssy, KEaAUTILAzUSATS Aaninsalinasa
Ussduilamdewindantifidaay(6.1.2) dassinasglunauianuagseuy
WIWITRILIARAN

®
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4.4 52115 UF KNS AILIA RN

a9ANIE a9 U lUUfIE s199ine wazlduilsvssuunis
U3sduadanatnesatiiag sauaonsvmumsmmuuau
UffuAUsuaINITLIUNT autaiVUAUa JHAG!

fiialilddeaussausdoiinaay '

29ANTARIVINAITHANITAUIANUTT LANAUILNE
INHITLUUUTUITRILIAN DN

®
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Context of the organization (4)

¢ Scope of the environmental managementsystem (4.3/4.4) '\_

Internal and f‘ \
external issues - -‘
(4.1) f Support .
| and Operation |
; (7.8) |
: |
I Plan ;
! Intended
! ' Outcomes of
I Planning _ Perform;?nce I . the EMS
' 6 |- Leadership l____p{ evaluation | g
! (5) .
| I
. |
| |
; Act :
Needs and |
expectations ofl Improvement ]
interested '1 (10) .I
parties (4.2) X
‘N s

Note: Numbers in brackets refer to the clauses in this International Standard.



IHAG IS mof'ﬁuumm ol
A2 UTRANENAUDITLUUAITUIVNTRILD

e
g
aJlD
c2l

. Lﬂuwﬁmswsuwm‘ﬁ i

- ulanulanauasinglssavdAsudiaaan’lalfiinuad
NANINRELNDURE UFUNUDIAIANT

e MUTANMNNTUTAUINTURANNUAUDITEULNITLINTRILIARANALATEUIUANTNIIGIAIUAY
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6.1.2 dssifuilgvin&owdnaauidvudday
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ISO 14001:201X Certification Transition
Timeline
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siadtaNN(Llad)LU AIA

STRATEGIC LEVEL

Consider
context and
stakeholders

Review and Determine

system scope &

improve define policy

Implement

OPERATIONAL LEVEL
system

/’

Review and

improve
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Assess
environmental
aspects

Implement
operational
controls

Monitor
performance




How can clients keep up to date with the
latest information?

Where can clients obtain a copy of the DIS?

The DIS is only available to purchase in the UK on the BSI Shop —

http://shop.bsigroup.com/ProductDetail/?pid=00000000003028120
2
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How can clients keep up to date with the
latest information?

How can clients make comments on the DIS?

Clients within the UK can make comments on the individual clauses
through the draft review site —

http://drafts.bsigroup.com/Home/Details/53262

All comments will be considered by the UK committee before
submission to the ISO committee.

International clients will be able to make comments through their
local National Standards Body.

®
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How can clients keep up to date with the
latest information?

Where can clients find the latest information?

A separate webpage has been set up for the revision from the main
ISO 14001 webpage - http://www.bsigroup.com/en-GB/iso-14001-
environmental-management/ISO-14001-revision/

This page will be constantly updated with articles and webinars as and
when they are created. There is also an opportunity for clients to
register to get priority information as it is available by registering for
updates on our website. Clients can also connect to our LinkedIn
groups for each revision — https://www.linkedin.com/groups/ISO-
14001-2015-Revision-
/413532?home=&gid=7413532&trk=my groups-tile-grp
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We use cookies to give you the best experience and te help improve cur website.

» Find out what cookizs we use and howto disable them
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ISO 14001:2015 REV|5|0n Home |5tandards Qur services Industry sectors
eg 509001
QOverview .
C
215014001 Whitepar _
¢ 15014001 Environmental Management |
Background and update o the 2015 revic  Kerry Garratt
speeings (Global Deployment Manager
150 14001 revision is underway
150 14001, the worlds most popular standard for environmental management,
15 Aow under review; with an update version due fo be availahie i earfy 2015
. q o
ISO 14001' 2015 UnderStandlng the ReVISlon Over 250,000 organizations are certified to 150 14001 and while it continues to
Approachlng Change be as relevant as ever, the revision will take into consideration a number of
iSSUES to ensure organizations are able ta grow in a sustainable way.
b 0
Slo making excellence a habit”
B (il £ FaY
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Business improvement

Client Traini“'i"ﬁog];jtware
events Requirements
Custome Self- mapping
r service assessments B
SUppOI‘t Client managersTranSltlon
Online guidance
tools

24/08/2014
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Review and Final Questions

BS EN ISO 14001

BSI Standards Publication

Environmental management
systems — Requirements with
guidance for use

®
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Who is BSI?

BSI, a Royal Charter
Company

- Leading Global Standards Creation Body: British, European, ISO, Public, Private
- The UK National Standards Body: The source of British Standards

- Experienced: The world’s first National Standards Body established in 1901 and a
founding member of ISO

- Thought Leaders: Shaped the world’s most adopted standards, incl. ISO 9001, ISO
14001, OHSAS 18001

- Specialist Focus on Standards Creation, Training and Certification

- Global Network: 70,000 clients in 150 countries worldwide including governments,
global brands and SME’s

- Trusted: We're a Royal Charter Company, reinvesting profits back into our business to
improve our clients” experience

®
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BSI people make the difference for our
clients

Global network of over 4,000 people supported by 10,000
industry experts

« Over 100 years experience across almost every sector

 Global specialization focused on standards, training,
certification and GRC

 Industry specialized assessors constantly trained on new
standards and processes

 Tutors skilled in transferring knowledge to your employees

* Our Credo “Making Excellence a Habit” keeps BSI client
focused

 Valued and appreciated by our clients - our BSI assessors
score 9.25/10 in our Global Client Satisfaction Index

Industry Sector Expertise | 3 Core Competency in Standards C W Rigorous Training | Trusted Worldwide

®
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Over 100 years facilitating trade and improving business

Product Specification Standards Business Process Standards Business Potential Standards

- Beginning in 1901, initial Standards
focused on product specifications to
harmonize and facilitate commerce
and reduce duplication

Railroad gauges

Steel specifications
Construction standards
Agricultural commodities

Consumer and electrical
products

Personal safety equipment
Medical devices

- Product Specification Standards
remain relevant today driving
interoperability and innovation in

areas such as smart cities and

pherative medicine (e.g. stem

- BSI shaped the original standards for:

.+ The next generation of standards .+ BSI's new generation of Standards
focused on business processes to are centred around people behaviour
ensure consistent quality output 5 and values to help organizations

reach their full potential and protect
their corporate reputation

 Quality Management (ISO 9001)

- Information Security (150/1EC 27001) | ~ Key standards include:

Anti-Bribery
« Corporate Social Responsibility

« Collaborative Business
Relationships

- Environment Management (ISO 14001)|
- Health & Safety (OHSAS 18000)

« IT Services Management (ISO/IEC
20000-1)

 Business Continuity (ISO 22301) 5 n
- Sustainable Events (ISO 20121) %@ &
"

Business Process standards

Product Specification Standards

Founded

1901

1950 2000

bsi.
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What we do...




UPDATE
STANDARDS

BS EN ISO 14031 2013

Environmental rmanagement.
Environmental performance
evaluation. Guidelines

S tmck cover Jor mors isforraticos

bsi.
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BSI Standards Book Catalogue 2013

BSI's essential guide to books, CD-ROMs and online products
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Understanding

ISO 9001:2008

and Process-based
Management Systems

lan Rosam and Rob Peddle

This essential guide to 1SO 9001
decodes the standard, explzining it
in clear business terms and linking
it closely to how an organization
operates in the real world. By
focusing on icentifying and
delivering business objectives, this
user-friendly guice shows how the
requirements of ISO 900! can be
met. This book examines the impact
of process-based management,
outlines what is requirec to achieve
certification, anc advises how to

bsi.

Cretes amcern-cuad ey

150 9901 2008 4onf e poel

Creating a
Process-based
Management System
for ISO 9001:2008
and Beyond

lan Rosam and Rob Peddle

This book places the quality
management system at the heart
of an organization and provides
clear and simple steps that can
help any business build 2 process-
based management systems that
is forward looking, while celivering
high performance against the
requirements of ISO 8001 and
putting them on the path to
business sustainability. Practical

Avaminlac arnd Faca ctidine arn

Feweat manageemn=t 3ot tng o 150 G002 008

Process Management
Auditing for
ISO 9001:2008

lan Rosam and Rob Peddle

This easy to follow guide examines
what businesses should now
expect from their internzl and
external aucitors, what auditors
should expect from businesses
and the role of an auditor in
today's process-driven business
environment. In acdition it
introduces the concept of risk and
behavioural auditing and deals with
creating audit results that provide
an enhanced indication of risk of
future failure to systems, processes
and business objectives.

The 50 9300 Standards Colmeton

by Wiyt Sy

The ISO 8000
Standards Collection
BSI

Save time and improve your
uncerstanding of Quality
Management Systems (QMS) with
this great value collection. The
convenient, enhanced POF format
brings IS0 9000, 150 9001 and
1ISO 8004 together, creating links
between clauses and documents
and pairing key terms with their
definitions. A clear, concise overview
places the three standards in
context and explains how they can
work together. It proposes some
key actions and considerations to
meet the most common chzallenges
encountered when adopting the



A S

BSI Quality
Management
Self-assessment

150 9001 is the worlds leading
M5, It has helped over a million
organizations in 175 countries to:

* Improwve customer satisfaction
and loyalty

* Improwve the quality 2nd
consisterncy of products and
sanices

= Achieve preferred supplier status

* Recduce the returns of poor
quality goods

* Increase profitability

= Enhance brand credibility 2nd
protect reputation

bsi.

Ouality manag ement

spslems - Reguiremeris

e

BS EN IS0 9001:2008
Larmminated Pocketbook

B85 EN 50 90071:.2008,

Quality Manogement Systams

— Regquirements, spacifies
requirameants for 2 quality
manzagament systerm whare &n
organization:

* Meeds to demonstrate its
ability to consistantly provide
product that meets customer
and applicabla requlatory
requiraments

* Aims to enhance costomer
satisfaction through the effective
application of the system.

This includes processas for

continual improvement of the

cuwctam and Fha sesiranen Af

The Buiness Impravesent Handbsck
Ir gk ) T T Do eeree—

The Business
Improvement
Handbook — From
ISO 8001 to World
Class Performance
(Fourth Edition)

Steve Tanner with Mike Bailey

This comprehensive quide is forall
arganizations seeking continuous
improvernent and is particularky
ralevant to those using 150 9001
and looking for ways to improve
thair performance. Providing
overviews of 30 of the most
influential business improvement
approaches in the market today
and thorowghly updated to

Auditing for the
21st Century

lan Rosam & Rob Peddle

Auditing for the 21st Century

is dedicated to challenging the
status quo in the auditing world,
which is failing to deliver what
organizations rezlly nesd. The time
for change has arrived. Some of the
2uditing 2pproaches mentionad in
this book are not new, but adding
them together is, 25 is exposing the
inherent weaknessas built into the
axisting auediting process. This new
synthesis is a fundamental shift

in the ways audits are carried out.
From an anzlysis of the limitations
of current auditing practice, this
book takes the reader through a



Sharing knowledge to drive
growth

BSI offers a range of products and services to make
standards easy to use:

< Traditional paper or soft pdf formats available online

-  State-of-the-art publishing platform to enable
dynamic sharing of standards within your organization

»  British Standards Online, available 24/7 updated daily
providing access to every standard

+  Flexible licensing options to share individual standards
across your entire organization

«  BSI membership provides access to our dedicated
knowledge services and update system

30,000+

Standards

[ ]
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Assessing your progress to
build confidence

Our “Learning Advantage” assessor training ensures our

people continually develop

We match our assessors ' industry experience to your

needs, providing:

*  An in-depth assessment of your organization

«  BSI “Excellerator Report” — benchmarking your
performance against similar organizations and
identifying risks that may prevent you from achieving
your true potential

< Ongoing support through training, self assessment tools,
product testing, workflow tools, compliance software

[ ]
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Once assessed, we provide you with globally recognised
marketing tools for you to actively promote your excellence

ISO

9001
Quality
Management

ISO
14001

Environmental
Management

OHSAS
18001

Occupational
Health and Safety
Management



BSI’'s accreditations

Global accreditations

International
Accreditation Forum

@ | SCC (Canada) i JAB(Japan)

ey EMA (Mexico) E 2C ENAC (Spain)

N

INMETRO ATTRTANIA CRCY

RVA (Netherlands) -, TAF (Taiwan)
N (F)

1

UKAS (UK) @ CNAS (China)
. KAB (Korea) .I NABCB (India)
KAB NABCB

HBE
RS

JAS-ANZ

C

INMETRO (Brazil) ¢ SAC (Singapore) (( DaKkks

Akkreditierungsstelle

National and sector/scheme accreditations held worldwide

HKCAS (Hong Kong)

JAS-ANZ (Australia)

Dakks (Germany)

RSPO - Round table on
Sustainable Palm Qil

IATF - Automotive

ITSMF - IT Service
Management

JIPDEC
(Japan)

SAI — Social

“'||‘ Accountability

BSI is also a member of the
Independent International
Organization for Certification (IIOC)

[ ]
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http://www.itsmf.com/
http://www.itsmf.com/

BSI Entropy™ Software

* Designed to accelerate the journey to implementation and maintenance of ISO management systems
for quality, environmental, and health and safety standards

« Highly configurable solution with 5 key modules which can function independently to target specific
issues or as an integrated whole to provide a full management system solution

+ Automates key activities of the Plan-Do-Check-Act cycle

+ Helping organizations worldwide to improve their business
performance as it delivers greater control, visibility,
assurance and accountability while reducing risk,
incidents and costs.

< An on-demand solution that meets the varied needs
of small businesses to large, global organizations

 In use in over 14,000 customer sites in over 100 countries

[ ]
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Supply Chain Solutions

BSI is an industry leader in supply chain security solutions and advisory services

y
Trusted by Government Agencies and Fortune companies in the Retail, /
Pharmaceutical, Hi-Tech, Aerospace and Transportation Sectors SC m

Supplier Compliance Manager

Provider of automated tools based on proprietary, intelligence-based risk analysis
integrated with companies’ supplier communication and assessment protocol

- Expert, real-time visibility to specific supply chain exposures such as
cargo disruption, supplier security, and country demographics

« Streamlined, actionable reporting helps 1) manage compliance to various
government security schemes and 2) mitigate risks in the global supply chain

SCREEn Supply Chain Risk Exposure
Evaluation Network

+ Data collection and insight facilitates and expedites C-TPAT/PIP/AEO compli

[ ]
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Delivering training
designed for you

In-company training
Bespoke training from BSI to help develop

your people, improve your processes and
enhance your systems.

Call us on +44 B45 087 9000 or request a quote at bsigroup.couk/trainingdates

bsi
Slo ..making excellence a habit’



Contact Information

Address: BSI Group (Thailand) Co., Ltd.
127/25 Panjathani Tower, 20t FI.

Nonsee Road, Chongnonsee, Yannawa,
Bangkok 10120

Tel: 02 294 4889-92
Fax: 02 294 4467
Email:
Web: www.bsigroup.com/en-th

bsi.
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