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ISO Facts

« ISO = International Organization for
Standardization

o ati Switzerland, 11nn31 100 Ussine
u1nn31 20,000 wnasgu

o 1035 1U ISO NANIATFIUNIANANTLAU
WIaJ

« 11a557U ISO Weturann Technical
Committees ("TCs")

* AMIARUAAAVINNIATFIU UIAAMILNY
TYAUAA
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ISO 9001: Avsusul&eu

1987 1994 2000 2008 2015

BS 5750:1979

ISO adopts BS 5750 as the basis for ISO

1ISO 9001:1987
ISO 9001:1994 — Minor updates

ISO 9001:2000 — Major update to introduce process

ISO 9001:2008 — Minor updates
ISO 9001:2015 — Major

°
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ISO 9001:2015 nszuIUNITARVINNIATFIU

Hluraanavdvanuiniiuisasaldausedu
UTUNUA <
fidusauiuanee:
- Working Draft ("WD")
- Committee Draft ("CD")
* Draft International Standard (“DIS")
- Final Draft International Standard ..
(“FDIS")
« International Standard (“IS")
o WuWuavaule FDIS
- finsnumiugna 5 1
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N3LLIUNITWRIUT WeTgIU ISO

v

MNP
(new work ilem proposal)

Deliverables

First CD {Committee draft)

a

Building expert consensus )
or ISO/PAS (Publichy

Available Specification)

¢

DIS or ISOITS (Tachnical
Consensus building within ) Specification)
TCisC ISOITR (Technical Report)

for non-normative
documents

1
NaVOINISITH

¢

Y
IARNRIGE

Enguiry on DIS

Final text for processing as
{Draft Intemational Standard) >

FDIS (Final Draft
Intermnational Standard)

¢

> %4 A w
WP I ISA

Farmal vote on FDIS Final text of International
Standard

(proof check by secretariat)

BN NE

<«

J
aina

- IS0
Publication of International
International Standard Standard

International
prkshop route Workshop
Agreement
[ ]
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yuuavuan (1)

ISO 9001 savnns:
* SNHIUANATLANNLUUYNAN
o HuNugrugndu 10 1 2iheniin

° mnswﬁ’nsznnmsu%msi’iuq“l,m”
J &l
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Yuuavuan (2)

ISO 9001 savnns:

- Jzvinudunisiinduuasauiueau
Tun1sAIRNITIAIWATALAUGIAR A

- Iassrulntfisacazviausianiu
Fdlunavnaulauinsgiuaeg

- MaliadAnTNTaNNAIFIULIFNITVIN
TanAaasaungnala
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nsu¥uLd&ay (DIS)

- 11f1@39919 High Level Structure (HLS)
- 141 risk based thinking
- 12ffienuIN: anasassuLnd ‘Documented information’

anA1tvavLilunsyIiunan
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High Level Structure

TAs9&a InU& I NTuNIns5IU ISO 7MLALNAaIAUTEULNITUINNT:
o TefdieNuIu
* WUIFANKRUARUNELRY LAY ADANRUANRNIIN

Hunafdnsuaiusiussuu(e.g. QMS, EMS, ISMS etc.)

The high level structure and common text is public information and can be found at
Www.iso.org/directives

°
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WA UUANUFIULRLTSULNUNELA

¢ 4.1 msuinlaadAnsuasuiun
4.2 Lilfﬂamm:hLi‘]uuazmmmwﬁomaovgfﬁ
4) Context of the fIULAENaY

organization 4.3 AnuauauNasTUUN1TU1I15 XXX MS
4.4 XXX 58UUNITUTNNT
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WA UUANUFIULRLTEULUNELA

5.1 anudlusfinnarainugesiu

5.2 uleune |

5.3 n;nnmuﬁwﬁ ANNTUNAAAULLATEIUIA
BN luasAnsg

5) enundlueiiin

6.1 nsUftidn1siiasiunisAuANNLEE
6) NANSMILNU 6.2 XXX TaaUseaAuasunuutna T g
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WA UUANUFIULRLTEULUNELA

o 7.1 minenng

7.2 ANMURINITD

7.3 aNuaTuin

7) iusiuu 7.4 nNs&aans

/7.5 @n&@TETRULNA
o 7.5.1 vl
o 7.5.2 msavinuarnsvin T ugle
o 7.5.3 AgmuAuLan&TRTRULNA
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WA UUANUFIULRLTEULUNELA

. - ¢ 8.1 MFINILNUUALNAITAIUANNITANUAUANS
8) asaiiunis

9.1 MstiTLINAAAN , ANTIA, ILATITY URY

AsUssLiiu
9) asuszisiv ¢ 9.2 nsasaiseiiu
dussaur o 9.2.1 [Internal Audits]

o 9.2.2 [Programmes(s)]
* 9.3 MsnuMmuiaudInIg

- 10.1 'l |
- 10.2 msu5uilgvatrvsiaiiiag

10) n1susuilsv

°
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HLS and additional "QMS"” Structure

4
Context of
organization

4.1
Understanding
organization
and its context

4.2
Understanding
the needs and

expectations of

interested
parties

4.3
Determining
the scope of

the QMS

4.4
Quality MS and
its processes

5
Leadership

5.1
Leadership &
Commitment

5.1.2
Customer focus

5.2
Quality Policy

5.3
Organizational
Roles,
responsibilities
and authorities

6
Planning
For the QMS

6.1
Actions to
address
risk and
opportunities

6.2
Quality
objectives
and planning to
achieve them

6.3
Planning of
changes

7
Support

7.1
Resources

7.2
Competence

7.3
Awareness

7.4

Communication

7.5

Documented
information

8
Operation

8.1 Operational
planning and
control

Slide coming
up

Copyright © 2014 BSI. All rights reserved.

9
Performance
Evaluation

9.1 Monitoring,
measurement,
analysis and
evaluation

9.1.1
[

9.1.2
Customer
satisfaction

9.1.3
Analysis and
evaluation

9.2
Internal audit

9.3
Management
S

10
Improvement

10.1
General

10.2
Nonconformity
and corrective

action

10.3
Continual
improvement




HLS and additional "QMS"” Structure: Clause 7

v

7.3 Awareness 7.4 7.5 Documented
; Communication information

7.1 Resources 7.2 Competence

7.1.1
General

7.1.4 Environment
for the operation of
processes

7.1.5 Monitoring and
measuring resources

7.1.6 Organizational
knowledge
bsi
Sl
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HLS and additional "QMS"” Structure: Clause 8

8 Operation

8.1 Operational
planning and control

8.2 Determination of
requirements for
products and services

8.2.1 Customer
communication

8.2.2 Determination of
requirements related to
products and services

8.2.3 Review of
requirements related to
products and services

bsi.

8.3 Design and
development of
products and services

8.3.1 General

8.3.2 Design and
development
planning

8.3.3 Design and
development Inputs

8.3.4 Design and
development controls

8.3.5 Design and
development outputs

8.3.6 Design and
development changes

8.4 Control of
externally provided
products and services

8.4.1 General

8.4.2 Type and extent
of control of external
provision

8.4.3 Information for
external providers

8.5 Production and
service provision

8.5.1 Control of
production and
service provision

8.5.2 Identification
and traceability

8.5.3 Property
belonging to
customers or

external providers

8.5.4 Preservation

8.5.5 Post-delivery
activities

8.5.6 Control of
changes

Copyright © 2014 BSI. All rights reserved.

8.6 Release of products and
services

8.7 Control of
nonconforming process
outputs, products and
services




Common Terms and Core Definitions

iwlaauann ISO 9000:2005 1NN 9000:2005
(somel!) (somel!)

Organization Risk

Interested party Documented information
Management system Performance

Objective Context of the organization
Competence Monitoring

Corrective action Improvement

Continual improvement Knowledge

°
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oAl

- Msaaulasiiutandiua (exclusions)?
* 4NN NARAULTURLUINNT VS HANNUD?
« Terms: a1su5uils9 vs nsdfuilsvacingsatiiag?

]f)f\ o
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NANNITUINITAUNN

_ Was8: | Now7:

Customer focus Customer focus

Leadership Leadership

Involvement of people Engagement of people

Process approach Process approach

System approach to management (Included in the process approach)
Continual improvement Improvement

Factual approach to decision Evidence based decision making
making

Mutually beneficial supplier Relationship management

relationships

°
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ANstdRaundasnan

High level structure (HLS) wagiianu
JEUAANRINRATTUNITUIANS
siavtznTausunavAng
LUUNITAANTLUINTZUIUNNT
Aanssunisilasdu iy audes
LANRITRTRULNA

ANTAMILANKANSUILRZUTATITAIINANEUAN (Andda
/outsource)

N O Uk WD
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4.1 U5UNAAIAIAANS

 1szidunauannaluagdns
o UWURINUNARIUTELAU?

- Clause 4.1 states: “avAnssiasiiasansyidunauanuaznanalui
LAENADIAUFAUTTRIAUIDIANTLALTIANIINANT URTNANITNLGD
ANNFINTAADIAIANT TUNITUTIANRANEAIUNAIA1AII LTIRaTEUU
ANTUIRITALAIN”

1 s | 0 ‘w,‘-‘\ SRy AN
e ==l _ 11 LAV
Y ~ - 7T} : i G e e AR
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4.2 anutnlannudnidunazaiandy

- ndsEauUNn&T dfiulnunsasssuinnig
Laydass?
¢ ATUNAIN T1RU?

- Clause 4.2 states: “ilavanuansznunsaaianalviia
NANITZNUAAAINUIINITAUIAIANTIUATRIUAUNINAUVILA
llsﬂ']sohﬁaaﬂﬂaaﬁﬂﬂﬂaﬂ'\ﬁuﬂaﬂﬂjLLau?.laﬂ']Muﬂ?.la\‘]
ﬂ{]ﬁlnﬂi’)llﬂ\‘]?.la‘].l\‘]ﬂ‘].l‘v]l,ﬂﬂ')?.la\‘laﬂ']\‘]au']Lﬂlla AIANTEAIVIN
ANTNANTUN:

a) WfiduladiudaRiAenasAussuLNSIAAITAMAN LAY ;

b) dadriuauavuavicIulagIulianiitasdussuunisannisg
AOLATN.

°
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Other Changes:
4.3 aauue, 4.4 QMS/Aszurung

AAULAAG DY LATUNIINIANTUN:

- sziaumeauannaialu

- AafinuauadNigIulaRIULAE

- wansfuad usnsiasaumay
(fiavszuluaauiun)

- nsaun i “applicability” &wsuuny
AaANUR)

- 2ia 4.4 QMS — UFuildsnian 1Ay
AFLUIUNTT)

°
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Other Changes: 5.1 a1stilupiin

Winzdadiuaizasanudusiin:
- Sufiedunaucaalse&naonauadscuu (QMS)
- Wlaung InUsyad JANULVNAENAY AANIINKRENE UFUN
- Wlaunasiaguilylaf !

i

* AUTIN QMS Fn5EUIUNITNNGIAR
AIAIANT _. Y
°© §99ANNATTUUAFGDAITIANITATIUIU | I/
n13 =l

- 2fnU duan1T LasETuRUUYARINT N
inudRiualssuun1susnig \ﬁ;ﬁ: v 5.
AUANLAAUTERNENA | =

- goagsunissuilgeatitvsalilag

fuusguu i uuImsuaas vtrudoanuilucinuasnu

°
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Other Changes: 5.1.2 ansudugnan

uad Tvitrudoanuilupinuasyiu:

» Tulan AmnuRavLaLlan & NaNTagINananIsRanA Y
NAAAUYIUAZUINTT LAy ANuagInTavinlianaWewala’lasuns
NANTUILRLAANTT

°
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Other Changes: 5.2/5.3 Policy/Roles....

5.2 UTEUNEAUNIN:

o WU AMsuulauneldle
o wianflatid iy Wi UlaaIULRY
5.3 Wi ANusufinzay d1U1A:
o viu 3a9 savifluiainla
o LudaiivuatnIzEInITuaIUNUAIaUTNST
o AaMNUARINTY ANUANINT d1u1anti dnsunisvinliiiulain
nAszINUANT LANalUlARNRANGARINS

o WUAWITTYAUFY Na L IuIay Vit Tudulaindeasanaiwanusuysaiuag
FEULNAITUIUITAMUNN  581RININITINIUNUNTLURaundaduaznisvinns
ilRaudasssuunisusvinsaannIn” e
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3.09 anuLRen (risk)
NRNIZNUADIANN LU LUUAUAANIANDNATIAIV

o nunane 1 nansenufansidadiuuldanngenaranivly nenansa’lius

« vanaia 2 annluwduan wwunissey, widuegiy, aasdaunnsad
gssuwnd (3.50) MiaendasAy, anunlandIamIng (3.53) uay,
gauUNTal ,HARNTTNUNAUN K32 Tan1&n15LAa

. wUNEWA 3 ANNLEENTAaTwlvwanTaada198ednann1salRaasindy
(Guide 73:2009 2ia 3.5.1.3) uag nansznuvitiadiuaiuun (Guide 73 1a
3.6.1.3) vradadatgidsInAU

© wnemn 4 anuFavinazudavaanluglaasnasinuainaiuiilasain
wansal (Iudvnistdaundasaasaarunisainulandnasiindu
(Guide 73:2009 2a 3.6.1.1)

© vaneug 5 Anuias dnuneadsladiiasianuduladlalun:
MNOIUNN

°
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Other Changes: 6.1.1 asU§ifinisannisiu
ANULFEILLRE1an & (1)

6.1.1 TuAITNILHUFAINTUTZUUNITUIUNTAUAN, aIANTHAY
wmsmmsvmum”u“lu 4.1 uay Aanmnualula 4.2 uay
wmsanmmLaﬂouayiamammLﬂumaumaomtuums Wila ¢

a ) U135 UUNITUFUNITAUNIWATHINITAUTTANAFWE AU T
Yanda'ly

b ) ilavAu ,u3a an, HansenuAbiRvlseaea

d) ussadenisusuilgeatinesatiiag

SOLUTIONS>

(prosiems

°
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Other Changes: 6.1.1 Actions to address risks
and opportunities (2)

6.1.2 29ANTEDIINILLNY :
a ) mssfiunisiiadanisanudaaviaiiiuariania, uay
b ) 3809
1) ysaunisuazinnsdfiidnistanldlunszuiunisssuuuinig
AL N (@ 4.4),
2) Ussifiutlse@nanananisdfiinisivand
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Other Changes: 6.2 Taauscaad

- ASTINUMSTALALNUDY 6avfiTnglsead

. m”aoﬁﬁtﬁmm”aoﬁ’umsaiaﬂﬂa”aw”aﬁmuﬂNﬁmﬁ’mqﬁuaw%ms
LAY LANANUNIWA TS

- iy Aadvualunisissiedaeiu dasns vinlvivtuaiTe

- MonkuLialviussadngiseaod |

- an1stunisdsyiiiunasiagiinigssy

°
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The addition of: ‘n1stl&aunday’

ATvLNULRansilaaunlas QMS (6.3),

AmuanMslaauLlaInITdfiiceu, ATvURULEE A3
ilRauudasniialaaliangla (8.1)

A11uUa Mstdaautdadiaa 1 TaNnidNasaNAnAUYILRY
153119 (8.5.6)

7.1.6 MNTaIANT - MUUANITAIUAN NITLLREULLRIT
AfunasuuunAgIdadAuAINg

°
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Other Changes: 7 ns&uuauu (1)

7.1.1 a)/b) WinAsauATRANTUINTWENNT

7.1.2 yaarnsivinIviiuladse&ninauasssuy /nseuiunis
7.1.3/4 1598519 &nntaaay - tl&auluuin

7.1.5 nfnennsnsiauasfaniu — dadinua T (swmsaauam

wuULEy 7.6) / A\
o ANMSNENNTAsaLARNANY UanAALATaYiia 12U m'smw&a ,
PIGRLIR |

7.1.6 MugadAng - Aannunln
7.2 AU a— wlauiianiac

°
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Other Changes: 7 ns&uuauu (2)

. 7.3 anuasyuiin — timdasdudnguseasdnnaniw(uiu)

- wiuinslizannaag Pag

. 7.4 "38asns — uanaia, | )
aauan & Malu agls Mlnu las 38019

- 7.5 langsasaund — lifiaiia,
a9 A 6 serdeu

 7.5.2 gvuazrinTviviuailea — dshaasiaaa: |
Taastaaa , Wasiun & ANNLKRUNEEN

« 7.5.3 nmsaiuAutandTRITRULNEA . { ‘\
— 59U NMSFNENANNTY, ANUFNUTAL A5G | /

°
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Other Changes: 8 n1satliunig (1)

8.1 b) wiuq saviitnaurid1niunszuIUNIg

8.2.1 Aad1uaanal Aatusiudadiiuansne
SULALUNURNLAY

8.2.2 AT 2aMUNUARINTU NRIAAULLRZUTANT
WAt Ualviduanatihnune

« 8.2.3 AMsnumuaafiInua..... - waauluunn
* 8.3.1 MTaanLUULALWRIUN .... — ALNLAINUBTAIADATNUANNT [
AN

8.3.2 D & D Planning — 12i@131 _consider iy determine !

°
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Other Changes: 8 n1santliudu (2)

8.3.3 dayaizinlunisaanuuu — 1iu d)  ANUEAINTNINENNS
aelu LazaguandInILATAAALUULIEWRIUINAAAUYILALUTANS
, HAATZNUIINAMUFNLUAT FTAUADINTAIUANTIAIAUTY TALYAFT
wasNaUlANLALI2aY

8.3.4 n"NTAILANNITAANLLLUALWAMUY — 53U NUMIU MUFaU
JUTAINA

8.3.5/6 narawsnIsaanuuuWmul — tdauluunn

8.4 MUANNIANUTIULRTLTNITAINALUD o “{iumﬁ’msﬁa
outsource

\

v S

e

-
P

. A
¥ I

°
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Other Changes: 8 n1satliudu (3)

8.4.2 rfiauazuautaansmuAN&IusuNRINaunauan — daatlu
2ia 4.1 1o lasrnagdluraniviuai

8.4.3 fsduULNA &§1usuRINauMtuan— AALAU RITIELRLLALA

8.5.1 msmuAuTNdaLaylviusnis — tiluof 7.5.1/2
(2008), tWuluzay ANTARAIN ATIRIA LAUDA |

8.5.2 MsUUIRAUNRU — LUUN NAAWBNTZUIUNNT
unnNHAnAU (2008)

°
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Other Changes: 8 a1satliuvu (4)

8.5.3 niwe&uanan - LWaauias

8.5.4 nsilasAunisidansans — w&uuiae
8.5.5 AxnsTunavnTRINal — Hutandiue
THULANLAN

8.5.6 nsmIuANAsLU&auLl|y

8.6 nsmuAuAsLlasuLlaY - waaulas

8.7 msmuﬂuNaa“’wﬁnszmumsﬁvlmﬂuvlﬂmu
Aaiinua.... Liuluisay HARAWEATZLIUAT LA
duldeuzdadinuatlintduannuasn o
WaZUINIS

°
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Other Changes: 9 nsudsziiuaussauy (1)

- 9.1.1 2" — {uaa 8.1 (2008) mmﬂuwawaomsﬂauwu NALLNUY
el @131 NsRANTaayls Reasiafaddinau 35191 wWavinns 3a
AATEA seifiu

¢+ 9.1.2 auNvnalagna — tdaaulas

+ 9.1.3 M zvnarnIsdseiiiu — AatauNAayasadgetdugnisg
NUMUAIALTIANT NARANDEAINNTILATILH AAaLau

. ’
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Other Changes: 9 nsudsziiuaussauy (2)

- 9.2 msenafiaamunaly — (TUswasu) iuAtdsunsunisnsa
UsziiusiavAfivhvingilssaodnauniv, ANNEA Y URINTLLIUNTT
\Aenag, dayataunduanngnan msu]awuﬂaommwaﬂsvmuma
AJANS, LLa”wamaomsmaaﬂsvmunauumu

+ 9.3 Uszausheuiuns — Windadiuuatg dssidui anuiaswa
aadniwensnIniulunissrsednundsednananadszuunisuims
AMLATN , BNTIOULATLUIUNTTURYNITRAAANAIUDINAOAUNTUAL
u3nN1s , sedninanasianssui lansesvinlunseitiiunisiuainu
\Jeouazland

-

w“‘lﬂﬂ

°
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Other Changes: 10 n1sd5uig9 (1)

: 10.1I17|"3"Lﬂ — eiarvuaillildnsdfuilseatine
siatilad ueitilu Ansnsuudge
o Wiy nsdFulsnszuMsiailagAugenla
Huldeudasiiviues
o USulsandasauaiuznig Wialu'lsauaanii
NUANNIIUKIAAIAIAIY

- 10.2.1 &9 LiHuldenriadiviuauazianssy

uA'la— unu 8.5.2. | __
ﬁan'ssumsgm“lwLtazwaﬂ'szmu FAIUNAITUNINHIINA TN TU LU U
dafiinunnaaaalviuaL , aarallan&Lin

°
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Other Changes: 10 Improvement (2)

- 10.2.2 avAnssasdntanasassauindalitduangiuuag

- a) dnwazaader lutiuldeandaivuanasaisaiiunisia 9
AN URY

« 10.3 msﬂsnﬂsaamammuaa aoﬂnsmaataaﬂua”ﬂs”ﬂnmw
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ISO 9001:2015 Timeline

(Committee Draft)

May 2013 CD ]

May 2014 DIS
(Draft International Standard

— Comments by end August
\2014) )
February 2015 FDIS
(Final Draft International
Standard)
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ISO 9001:2015 Certification Transition
Timeline

September 2015 start of 3 years transition
period to September 2018
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Summary - Key changes:
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How can clients keep up to date with the
latest information?

Where can clients find the latest information?

A separate webpage has been set up for the revision from the main
ISO 9001 webpage - www.bsigroup.com

This page will be constantly updated with articles and webinars as
and when they are created. There is also an opportunity for clients
to register to get priority information as it is available by registering
for updates on our website. Clients can also connect to our
LinkedIn groups for each revision — www.linkedin.com
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How can clients keep up to date with the
latest information?

Where can clients obtain a copy of the DIS?

The DIS is only available to purchase in the UK on the BSI Shop —
http://shop.bsigroup.com/
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How can clients keep up to date with the
latest information?

How can clients make comments on the DIS?

Clients within the UK can make comments on the individual clauses
through the draft review site —
http://drafts.bsigroup.com/Home/Details/53029

All comments will be considered by the UK committee before
submission to the ISO committee.

International clients will be able to make comments through their
local National Standards Body.
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Review and Final Questions
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L RaupIuuaIgIululny BSI

(] Download our NEW
Sl ISO 9001 Whitepaper
making excellence a habit” now

The History and Future of ISO 9001 - Whitepaper
Approaching change

Download now - The history and
future of ISO 9001 - Whitepaper

2 1ISO 9001 Whit =18 With the intemationally acclaimed standard for Quality Managemem 1SO 9001 currently under
revision. BSI have developed a new Whitepaper to provide you wit

The history and future of ISO 9001
« Anoweniew of how ISO 9001 has developed ower the years,
Approaching change « Its benefits to businesses
«  And how the changes in 2015 will affect organizations in the future
Download your Whitepaper now >
For more information visit the website >
Forward | Newsletters | Conferences | Online tools | Membership | Training | Certification
For all general enquiries call +44 845 080 9000 \_L,, visit bsigroup.com
ISO 90 0 1 . 2 0 15 Mailing Code:  PM-CERT-UPD-QUAL-ISO9001 revision WP-REG-1404
5 iy You have sgnedup g emails. Ifyou wish o
Understanding the Revision (e oo chekunasbibe Ik oaed pelon
Home Please note that thisinbox isnot monitored so don't use reply to* or "reply all” inyour email. Should you wish to talkto us, please
bsl Al GB45 5505000 of el ot i ance S Sarous o
The Biitish @si,a by Royal Charter), performsthe National Standards Body activity
. making excellence a hatj (NSB) inthe UK. BSI. togetherwith other BSI Group Companies, also offersa broad portiolio of busnesssolutions other than ne
1B vty hlpbsneses wordwde to bes practice (such
1SO 9001:2015 b 1
Sl.
150 9001, the worid's most popular standard for quality management, is now Buy the draft standard it B 0L B M gt e
under review, with an updated version due to be available by the end of 2015

the IS0 9001 Quality

Over 1.2 million organizations are certified to ISO S001 and while it continues
to be s relevant as ever, the revision will take into consideration a number of

issues to ensure it enhances an arganization's ability to consistently provide

Visit our website
products that meet customer requirements. -
to find out the latest status

common to 3ll new management systems standards. This will aliow easy IS0 9001: 2015 Update

integration when implementing more than one management system. seminars

You can now be among the first to explore the changes in detail and familianze T help you understand mare - = *

vwww.Dsiaroup.com evision
running events to update you on - L

Find out more and buy the progress and how the
changes may affect your

business.

What happens next?
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Business improvement

Client Traini?floétware
events Requirements
Custome Self- mapping
r service .assessments .
sy ppOrt Client managersTra.nS”:l on
Online guidance
taQls
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Forthcoming revisions

ISO 14001 Timeline

Final Draft
: International  International Expected transition
Draft International ; .
Standard (DIS) Standard (FDIS) Standard period between 2-3 years
September February Q3
2014 2015

ISO 45001 Timeline

Final Draft
Working Committee Draft International  International International  Expected transition
Draft Draft Standard (DIS) Standard (FDIS)  Standard period between 2-3 years
December Summer Spring Summer October
2013 2014 2015 2016 2017

17/07/2014
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Who is BSI?

- Leading Global Standards Creation Body: British, European, ISO, Publi
- The UK National Standards Body: The source of British Standards

BSI, a Royal Charter
Company

- Experienced: The world’s first National Standards Body established in 1901 and a

founding member of ISO

- Thought Leaders: Shaped the world’s most adopted standards, incl. ISO 9001, 1SO

14001, OHSAS 18001
- Specialist Focus on Standards Creation, Training and Certification

- Global Network: 70,000 clients in 150 countries worldwide including governments,

global brands and SME's

- Trusted: We're a Royal Charter Company, reinvesting profits back into our business to

improve our clients’ experience

°
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BSI people make the difference for our
clients

Global network of over 4,000 people supported by 10,000
industry experts

* Over 100 years experience across almost every sector

« Global specialization focused on standards, training,
certification and GRC

 Industry specialized assessors constantly trained on new
standards and processes

 Tutors skilled in transferring knowledge to your employees

* Our Credo “Making Excellence a Habit” keeps BSI client
focused

 Valued and appreciated by our clients - our BSI assessors
score 9.25/10 in our Global Client Satisfaction Index

Industry Sector Expertise | M Core Competency in Standards . W Rigorous Training j—JM Trusted Worldwide

°
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Over 100 years facilitating trade and improving business

Product Specification Standards Business Process Standards Business Potential Standards

- Beginning in 1901, initial Standards .- The next generation of standards .+ BSI's new generation of Standards
focused on product specifications to focused on business processes to are centred around people behaviour
harmonize and facilitate commerce | ensure consistent quality output ; and values to help organizations
and reduce duplication i reach their full potential and protect

* Railroad gauges - BSI shaped the original standards for: |  their corporate reputation

* Steel specifications |« Quality Management (ISO 9001) :

+ Construction standards | . Information Security (ISO/IEC 27001) | ° Key standards include:

* Agricultural commodities | . Environment Management (ISO 14001) * Anti-Bribery

. Consumer and electrical - Health & Safety (OHSAS 18000) » Corporate Social Responsibility
products |« IT Services Management (I1SO/IEC : . Collat_)orati_ve Business

« Personal safety equipment i 20000-1) Relationships

+ Medical devices |+ Business Continuity (IS0 22301)

- Sustainable Events (ISO 20121)
- Product Specification Standards
remain relevant today driving :
interoperability and innovation in {
areas such as smart cities and
fenerative medicine (e.g. stem

=
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oc
= 3
Q
o
Q

1950 2000
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Contact Information

Address:

BSI Group (Thailand) Co., Ltd

127/25 Panjathani Tower, 20th Floor, Nonsee Road,
Chongnonsee, Yannawa, Bangkok 10120, Thailand

Telephone: 02 294 4889 - 92
Email: infothai@bsigroup.com
Links: www.bsigroup.com/en-TH
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