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Each problem responsible





Criteria of accept complaint �1 Caused by  internal   and�2  problem form assy operation and�3  not caused by component suppliers�4 if not clear, to be analysis with 8D  �    and finalize the result�





Problem verification and close





8D issue





Each problem responsible





Customer support





No





Yes





Accept / reject  complaint?





Initial problem review �detail of complaint�1 problem�2 location�3 model �4 ID number�5 quantity�6 who complaint


7 pictures or sketch�











     Initial problem review.





- Quality or Logistics person 





- complaint by phone / e-mail


   - Quality problem�   - Delivery problem





Customer complaint





Responsibility 





Document / Details





Process








