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CUSTOMER'S SATISFACTION SURVEY

#iagndn (Customer Name): Suitd192a (Date):

iagj (Address):

Tnséni (Tel. No.): Tn5815 (Fax No.):

#AaTAs9n15 (Project Name):

vine3asuiung v uataefitiunzas (Mark Vin the appropriate fields)

asatiiazunuuaassrduaunivnala

adiu . (Please rate your satisfaction with each of the followings) RUNEILRG
"I2a/ s1aaciadan (Subject/ Description) nnfige " n Thunae | tas Tandian (Remark)
(Item) (Excellent)| (Good) (Fair) (Poor) | (Very Poor)
5 4 3 2 1

1 |ausifinaunwaseauiigndndasnis

The product quality is in accordance with customer requirements

2 |audivinnsadenaudfithadietaiay iy faudun dadueru, 31wy, Jui
Deliver the goods with labels clearly identifying product name, company name,

number, date

3 |Winaandoafmduganwaasnulddaau

Details of the product's quality clearly

4 |diahatlavnaauniwndemisdenay dfunsuanild augudilviviuviaet
Quality problems after delivery. Goods to be exchanged immediately

5 [dsumsuataiiavndasaamwlaiuvine

Ability of the staff to anticipate your needs regarding Non-Conforming is

immediately corrected

1 |mssu-sdefusuiuaunaiidivuals
Delivery in full on time

2 |witnounudesinsilasduanudamaduaiadaduannmsuuds viaseuine
AMTRNRLIAUAN

Transportation are protected from damage which could occur to transport, or

during transport goods

3 |msusss Auviadudigndasmuiignésasnis

The packaging is in accordance with customer requirements
4 |wilnouusdefidsendud

Our transportation staff were politeness and friendliness

1 [vihwihifdsesadseanuanufinuwdduwuss

Quality of Coordinator of Human Relations

2 |dwminfiuanidv fasdadasnsuazinldsfunsuriaed

The staff provided you with useful guidance and assistance in a timely manner
3 |Ewihfifiasaaauanlaldgndnadnesiaiiiag

Continuous attention to customer service

4 [Ewminfzaswdsnlvianuadufugnadaudauauisenu

The staff of the company to focus on customers who visit the factory

5 |wmihfirasdsviawtauanasiigndrlaviuvined
Documentation is already arranged and adequate

6 [szaznaitlunisdnvinluiguasial vinuldsuanugzain,sang
Timelines In the preparation of a quotation. You get a convenient and quick

avdla (Name): SINLUUY (Title): 5ufi (Date):

aavauaui iunuialunsnauuuugauay dayadenaaziiulsyiamilunisliulsenisivitdniszadn wWanausauadanudasnsuasgnd tnldunnign
Thank you for your cooperation in answering the query. Such information is useful in improving our services. In response to customer needs as soon as possible
Please response checking and return fax to us at DEELINE Construction Co., Ltd. 8/1 Soi Kiri (Sukhumvit 7), Huaypong, Muangrayong, Rayong 21150 Fax No.: +66 (38) 692 646
AsanAILLLEITAY AdUINT 1380 Glai rauaniadu ade 8/1 wandt (Funing) sty a.ufiag 2,589 21150 TnT: +66 (38) 692 643-5 wuilnaf: +66 (38) 692 646
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