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BASIC OF

ISO/TS16949:2009

WHAT IS ISO/TS16949:2009 ?

� ISO = ISO9001:2008 (Based On)

� TS = Technical Specification

� 16949 = Sequent of Standard Number

� 2009 = Update version or issued version

Worldwide and international more than ISO9001
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ISO/TS16949

Big Three

KEY SUCCESS FOR TS16949

ISO9001

Core Tools
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WHAT IS CORE TOOLS ?

� APQP : Advanced Product Quality Planning

� PPAP : Production Part Approval Process

� FMEA : Failure Mode & Effect Analysis

� SPC : Statistical Process Control

� MSA : Measurement System Analysis

ISO/TS16949:2009 REQUIREMENT

ISOISO90019001::20082008

ISO/TSISO/TS1694916949::20092009
Requirements

Core Tools

CSR
CSR > 

Customer Specific 
Requirement
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WHO CAN CERTIFY ISO/TS16949:2009

� Automotive Supply Chain 

� Motorcycle Supply Chain

� Boat (Travel)

1010

7 PROCEDURE NEEDS

Control of document

Control of records

Training (Addition)

Internal audit

Control of nonconforming product

Corrective action

Preventive action
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MANUAL AND REFERENCE STANDARD

TS CERTIFY PROCESS

SourcingSourcing ImplementingImplementing

Certify AuditCertify Audit CB SelectingCB Selecting

Surveillance AuditSurveillance Audit Re-Certify AuditRe-Certify Audit
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ROLE& RESPONSIBILITY OF CONSULT
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Master Plan (Sample)
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CERTIFICATION AND AUDIT PROCEDURE
FROM CB: CERTIFY BODY
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� ���45� Internal Audit

� ���45� Management Review

QMR/DCC
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QA , QC
� ��������/$�/�0+R�$
� Sampling
� R" Certificate
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Maintenance
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� G!  PDM
� ����/����� PM (Check list)
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Production
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Store
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� ��� Update GE�����$�� Stock
� ����/�c�1� *#�GE��d\� Stock
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End of PresentationEnd of Presentation

Thank YouThank You


