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ISO 9000 Concept

1 Process Approach

Machis EFFECTIVENESS
ACILE Material ) e
ndostng . - OF PROCESS

ngay Ability to achieve

azinwua)

PROCESS o
—_— —
(Includ 0 ,9 .9 .e’ -o

Resources)
EFFICIENCY OF
” Results achieved
: " Methods @szangam)
Wiy Fms -
(Focus of ISO
= 9004:2000)

Outputs from Outputs from ‘Outputs from

Process A Process B Process C

Input to ) Inputs to

Process A
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ISO 9000 Concept
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Act Plan

How to improve | What to do?

Next time ? How to do it?

Check Do

Did things happen | Do what was
According to
plan? planned
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Figure 5.2 The quality system power unit to the delighted ‘customer’
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Figure 2.5 The process approach
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Example of Supply chain
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(Auditing Standard) : 2000

QMS M) 1SO 19011

ISO 10011-1 ISO 14010

Quality and Environmental

Auditing

ISO 10011-2 ISO 14011

ISO 10011-3 ISO 14012

gninlag TC176
o

an3191ag TC207

Note : 1) 11A3g11 ISO 19011 R1ua3s fnuailsymaliluil a.a.2001

2) TC = Technical Committee AMTNITNMTIVING

1911 ISO/IEC-Guide 62 (ISO 19011)

1lﬂqlli’J Accreditation 310 NAC
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