ISO 9001 - Scope/ vewaie

Demonstrate ability to provide product that meets
customer requirements/
LAAIAMNAINITANAZINARNUN LUFDAARDIATNADINTG

URIRNA

Address customer satisfaction and continual
improvement/ ammquwa"lqnugﬂmum

Usuilgeasinepaliiag
Generic/ N9 lalaniziangas
Applicable to all organizations/

v o
A11150 g lanunnlssinnaasasang
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Permissible exclusions/

Exclusions may be due to : nisgniueinaznalsanain
nature of the product/ an¥a=aB IHANNUNNUT D9

customer requirements/ 1901HAUDIGNA]
applicable regulatory requirements/
ﬁi’fé)ﬁmuﬂ/ﬂ{,]ﬁm“ﬁﬂumam'ﬂuqmamﬂﬁu

. must be justified/ adlrilaHia

limited to Clause 7 only/

ﬁﬂ"ll@‘]J"'lﬂﬂUlﬂ!ﬂW"lﬂu clause 7. !‘V]"I‘l—!ﬂ

May not be requirements which affect the ability to

provide product that meets customer and regulatory
reqmrements/ mﬂ"laﬂmmumﬂuman“mmmmaﬂsgﬂummmmsdlumﬁ

ﬁﬁuﬂﬂﬁﬂﬂ"l‘ﬂi]uﬁ@ﬂﬂﬁ@x‘iﬂ?ﬁlﬂi’)\‘ifﬂﬁgﬂﬂ1!!auﬂl@ﬂ1ﬁuﬂﬂ§]ﬂl@ﬂ\‘iﬂﬂ
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4.1 General requirements (1) /
darnviuslaznaly (1)
The organisation must:/ 9IANIDZADA
> establish, document, implement, maintain/
agmimenansunildlFazaisals
> continually improve/
JSuilsanehastoniiog
> manage/ nizannis

A quality management system in accordance with
the requirements of the Standard/
szuuvsmsasmmiulimadanivunsasninggiu
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4.1 General requirements (2)/
danviualaanal (2)

The organisation must:/ ?Nﬂﬂﬁ%‘”ﬂ?)\‘l
identify the processes needed/ ‘lJ\‘i“liﬂ’i""lJQ‘MmﬁﬂNC]Gluﬂﬁﬂﬂ’i
determine the sequence and interaction of processes/

MHHUATUADMIBE AN NN UE I UNSZAUAAE|

determine criteria and methods/
IIBMAUPIIBUANINSIE A3 BN T8I
ensure the availability of information/
DAL FTR N UDNADHIIIEISID
measure, monitor and analyse these processes/

U A =\ c 1
2191909020 EN 2 a1 383 B8R IR e R0 IR )i A 7 R R0 s i B

implement action necessary to achieve planned results and
continual |mprovement/

ﬂH‘M‘Mﬂ1§ﬂ1‘§%ﬂﬂTi!Wi’)‘Uﬁ‘iﬁﬂﬁ»l!muﬂNHMﬂTi!mu‘IJTU‘IJﬁQ@EJNﬂi’)!ui’)\‘i
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4.2 Documentation requirements/
YAMAUANIANUSZTUULRNENS

4.2.1 General / 1711l (1)

The quality management system documentation shall
include/ szuutandnsazisznaume

« documented statements of a quality policy and quality
objectives/ ulaunanmuninwuazingilszaen

* quality manual/ adannnin
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4.2 Documentation requirements/
YANIRUAN IR TUSZUULANENS

4.2.1 General / 91211/ (2)

. document procedures required by this international standard /

LlANANSIEN1TANNNTEU LUNINTFIY

. documents needed by the organization to ensure the effective
plannlng, operation and control of its processes/ ranansnanily

NANTFIIEL, mfaﬂgummuaumimuﬂunivmumwuﬂﬁuammw
- quality records required by this International Standard/

TunnAMNAINNsSEYluaNIRsFIU
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4.2.2 Quality manual/ axanmuan

A Quality manual shall be established that
includes/AienanINaEsI0InsoUARM

> scope and any exclusions/ wsuAIELEZATENIN
> documented procedure or reference to them/

Aax = Y Aa =
[DNA133ATN 31 ION 130 190994
» description of the sequences and interaction of the

processed in the quality system/

siEazipEnPIUMRM laenisils=iaui

UBNNREFHNARAON a1 IR I
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4.2.3 Control of documents/ aaruaxntangds (1)

‘Documented procedure shall be established to
define/ apILand1598n15LNARELE

* approve documents prior to issue/ aysanavaanld

* review update and re-approve documents/
NUNIU, Usulge wazn1sayNs Lus

. changes and status of are identified/
ﬂ’]%‘LﬂﬂEIuLL‘IJ@QLL@“’ﬂﬂﬁu”ﬂﬂ"ﬁ‘UQ
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4.2.3 Control of documents/ Aruaxntangds (2)

available at points of use/ #ag w aniljiimAns
legible and readily identifiable/ 51ulad1ianansanule

external origin are identified and controlled/
FANDULBNFITNEUAN

prevent the unintended use of obsolete documents,
and identification to them/ ilasiunisldianasiignanian

LASNNSTUINTALAU
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4.2.4 Control of quality records/
AYLANLUNNATUNIN

Established and maintained to provide evidence of
conformity and effectiveness/

AT ADLAAIAINADAARDILAZ AN LTEANE AN

* legible, retrievable/ anulauazizanaula

* documented procedure shall be established to define
the controls/ anvintanasianisinanILAN

Mr.A: boy014 {4@hotmail.com 10




5.1 Management commitment/
AT IREhauTung (1)

Top Management must show commitment by/

Nmmmﬁaaaﬂmmfz)mammmmmuuiﬂﬂ

»> communicating the importance of meeting
customer requwements/
aams“!umammwmmmmmmmmsmmaﬂm

» communicating the importance of meeting

statutory and regulatlng requirements/
a@m{!ummﬂwmwmsamanmuﬂ
ek fU Il a0

Mr.A: boy014 {4@hotmail.com
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5.1 Management commitment/
Aislsvaathausvng (2)

> establishing a quality policy and quality objectives/
ol R I AT TR o R TR
»> conducting management reviews/ aanisnumnau

> availability of resources/ nsginsnneD

Mr.A: boy014 {4@hotmail.com 12




5.2 Customer focus/ 3juiiuiignan

Top management must ensure that customer

needs and expectations:/
AR i A s (A g e L R e R E 1) e

ARIAANHINUDNANAT
determined and fulfilled/ aznasgnitvunau

enhancing customer satisfaction/
WNNAINNE la2BIgNAT

Mr.A: boy014 {4@hotmail.com
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5.3 Quality policy/ ulzunza

EUIITAN

Quality Policy to:/ uTﬂmﬂqmmwﬁm

> be appropriate to the purpose of the organisation/
wanzaNnuInalszasaailmNEpenns
> include a commitment to meeting requirements

and continual |mprovement/
ﬂsmmtmmmmuumvmmmamwmmvmﬁﬂﬁuﬂﬁa@mmamm

> provide a framework for establishing and reviewing

quality objectives/ 1iulasaasignanerumsaniauas
NUNBITAAEASINGIN
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5.4 Planning/n152149LL01
5.4.1 Quality objectives/ \ilvisnaanunim

Quality objectives/ lil1ran NI

> to be established at relevant functions and levels/
DA INHHATHATH S USIUIAZSEADANG ]
> must be measurable and consistent with the
" » ) QU Y Y eV
quality policy/ aznpsinlniiazaennaosnumBIEABNIN

> shall include those needed to meet product requirements/
DEHDNAOUAANAANOIN ISP ANA0SIPNINAVDN

= QJ d
HWae1siaitl

Mr.A: boy014 {4@hotmail.com 15




5.4.2 Quality management system planning/

MMTINRARISUUR TN

Top management shall ensure that/ (15551
AzABINU LA

* the planning of the system is carried out in order
to meet the requirements/ nsunulnaliussgianivum

* the integrity of the system is maintained when

changes to system are planned and implemented/
ﬂ’]Wﬁ")N“ll’ﬂx‘l%‘“"Ll‘Ll@”ENﬂx‘]’ailL&I’ﬂLﬂﬂﬂ’]‘iLﬂ@ﬂuLLﬂ@\‘l
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5.5 Responsibility, authority and communication /
v, Anesufingau wae msiledns

5.5.1 Responsibility and authority/
wifnazanusuiingan

Top management shall ensure that the
responsibilities, authorities and their
interrelation are defined/

HUSW55AUFIARINU AU, ANSLEATALSINDS
ANMNANNUSLARNTzU LY
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5.5.2 Management representative/
saunuelhausvins

Responsibility and authority for / wiifiazs 1

»> ensuring the processes are established, implemented
and maintained/ iiidadnszuaumsane laoa, dlls
192 ANH

»> promoting awareness of customer requirements
through out the organisation/ smThiiaannandila
1182 AserIn AR MHUAIBDIANAY

> reporting on performance of the system and the needs
for improvement/ SIEgIMONARAIR L sEANE DINAPIS LD
a2 ARNARTEN IRl M I sl 54
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553 Intemal communication/
nsdadIsn Ly

The organisation shall ensure communication
between its various levels and functions
regarding the processes of the quality

management system and their effectiveness/
R LA i LI L A F e ot Lk a aziie

ﬂ“lx‘] 91 611!!3@\‘]ﬂ“l’i‘]Ji‘I"i]ﬁﬁg‘U‘lJﬂﬂ!ﬂ1Wﬂ38ﬂ31N3~lﬂ§$ﬁWﬁﬂ]‘W
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5.6 Management review/
N1SNUNIUUDINELFTINS

5.6.1 Generall 14

. Top management shall review the organization’s
quality management system at planned intervals/
HUSUISTALADINUNIUTELLANINATNTZLSLIR

. ensure its continuing suitability, adequacy and
effectiveness/ aulalumnuinunzay, tNeanaLLas

ss@ANEAINURITSUL

. include assessing opportunities for improvement
and the need for changes to the system/
ARUANMIWAEIBazANNA T Wl uNsIL At uL A

. records/ amLAULTUNN

Mr.A: boy014 {4@hotmail.com
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5.6.2 Review input/ wayalunisnunay (1)

Inputs to the review to include current performance
and improvement opportunities related to the
following/ AayaNaEsNUNIUTINDINANULAE

n15Usuilganail

> results of audits/ wanisasiailsziau
> customer feedback/ nis feedback aingnmi

> process performance and product performance/

Nﬁ%@ﬂﬂﬁ%ﬂ?ﬂﬂ1iua$auﬁh
> status of preventive and corrective actions/

aa1uzmaan1sﬁaaﬁﬂuazuﬁﬂm
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5.6.2 Review input/ aayia lunisnunay (2)

> follow-up actions from earlier reviews/
MSAAMMAINMSNUN MBI

> changes that could affect the gms/
nmﬂaﬂmn]awmamvﬂmwwﬂmmw

> recommendations for improvement/
aprapeEl unIssui5s
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5.6.3 Review output/ siaaasnisnunau

The outputs from the review shall include/
HaRINNISNUNANDEAD95 IS

> mprovements of the quality management system
and its processes/

nisdsuilsesEunnsHIsAMMNIRENSEUIRNNTS

> improvement of product related to customer

requirements/
QJ A o dd' d' Y v, Y o Y
DisUsUSSHAaRNANNINEURNNUABNIHHATBDIGNNT

> resource needs/ aaigoaniseIunsEInG

Mr.A: boy014 {4@hotmail.com
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6.1 Provision of resources/ n1san&ssnsnannsg

The organisation shall determine and provide the
resources needed to/ 29ANSALADINTNUALAEANATS

NTNLNNTALVNWNISANIND

> implement maintain and improve the system/
aaimn, Aglaazalsulsesen
»> enhance customer satisfaction/

A = Y
LWNﬂ?1NWQW@1%"UE’NQﬂﬂ1

U [~ 1 (Y
azaaqtilulidagranunia
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6.2 Human resources/ 75We1nsUAARA

6.2.1 General / Ml

Personnel performing work affecting product quality
shall be competent on the basis of /

wuﬂmuwﬂgu mmwuwaﬂﬁmu o ﬂmmwmmmu
AMNATNITOALUNIZAN faguuwug'mmm

> applicable education/ aagnisanyi
> training/ niselneusa

> skills/ nopznisnigi

> experience/ Uszaunisainisiigi
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6.2.2 Competence, awareness and training/
aMgsnsn lunsUjusing wasnissinausn (1)

. . C
The organisation shall/ egansazsmos

> determine the necessary competence/
NONS/DIH AR N DANINIZ T
> provide training or other actions/
Q. = == d'
ANNIsHNoUSHTSONINT 3N

> evaluate the effectiveness/
Wsemalseansaan
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6.2.2 Competence, awareness and training/
AMgnsn lunsdjusing wasnissinausn (2)

ensure that employees are aware of the relevance and
importance of their activities and how they

contribute to the achievement of quality/
siuladnwilnuiANNATEUINA LRSI N g9 aILa

mwmﬂmﬂmmemmumzm'sqqmqﬂfa‘zmﬂ
maintain records/ sn11uNn
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ZHh

6.3 Infrastructure/ cnasgyUlng

Infrastructure needed to achieve product
conformity shall be identified, provided and
maintained, including/ szuuanaisuillnana

o & o Y a % - % @ Y o
anuandulunisinlunannumdannaaInLIanInum
AANILAZLNFITNHITIND

> building, workspace and associated facilities/
2 R
aaIunigazaIsisalnannEIU0s
> process equipment/ oilnsallunszuaunis
> supporting services/ UsnisaUaMMoM
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6.4 Work environment/

22

glinagvanaa Jl lUNIFIY

The organisation shall identify and manage the

work environment needed to achieve
conformity of product /

D APANIRUANBAIS KIS AAINIIAaONIUNISHN SO US5a0
a o c
ARINAONNADIVDIHAANMUY)
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7. Product realization/ nnsvinlviiaiusiussqea

7.1 Planning of product realization/
NS 1IREIBLNS LVBIAGA! "'*/IJ"J"‘J‘C] 1a (1)
Product realisation is that sequence of processes

and sub-processes required to achieve the
product/ AaN193ATUADUNITVINIUUBINTZLIUNITUARE

I al o (] al v ¥ o a (%
ﬂ'f!‘?].l’ﬁéﬂ'\‘iﬂﬂﬂﬂqqL‘]JULW@GLM‘LI':??@‘ PTNUBDNTUNURNNA mnmeﬁ

* Planning the realisation processes shall be/
N19919URUNTEUIUNTAZA D

* consistent with the other requirements/
ATALARNADAARRINLADAIUUA DY

e documented in a suitable form/
(-9 o [~ 1 1
qmml,ﬂumnmaag"lugﬂLmuamammmu
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7.1 Planning of product realization/

:l

AT NLLENELAR alu lpaannn IJ"J"'J‘CI"I"I (2)

The following shall be determined, as appropriate/

AZADININUARIFN 9] AIUALINLRNZAN

« quality objectives and requirements/
huanganMWLAzIaRIMUA

the need to establish processes, documentation
and provide resources specific to the product/
ANARINIS LUNITAAAINTEUIUNNS, LANAITUASNTNENS

AMSUNTHRANTUN

verification, validation, monitoring, inspection and
test, and its criteria/ nvuANITNIUFAL, Buty, LHIARAN

LAZATIAFAL, NARDUNTANNININUA LUNITEANTL
 necessary records/ 1iuinyaLilu

Mr.A: boy014 {4@hotmail.com 31




7.2 Customer-r_elated grecessl
NSEUAUMSVLNEALBINUGNAY

7.2.1 Determination of requirements relatedl

ASTINUUALANHUATIL A EIRIN LEIRAN LY
Customer requirements shall be determined
including/ 22 #uAT9aNANAEADINTUUATUSTINDY

> product requirements specified by the customer/
YO IHUAUPIHANNMUNDINGNA
>  product requirements not stated by the customer
but necessary for use/
Y o A o’d‘ Y Y U= o0 &
WDNIRUAABSHARNMMN Nl asealasanaIaRR D1 I
» statutory and regulatory requirements/
NIEANENINE NI NI NP I8 4

> additionallrequirements; TonIHUAIINGNBMN
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7.2.2 Review of requirements related to the product

= & &
ANSNUNIULAN IR UAUD IO DU (1)

Prior committing to supply product the organlsatlon
shall review/ ﬂﬂumqvmnmmqvmuauNamnmmmﬂnmvmm

NUNIUY

> product requirements/ Fofmuninefunansan

> resolution of differences/ ﬂﬂnﬁunﬂﬁumnuamuﬂﬂma
YONIHiHA

> ability to meet defined requirements/ mmmﬁc‘nzmaq
TR IUATIA AT
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7.2.2 Review of requirements related to the product
2 ) = D 4 P
NATNUNAUA2QN VU U29R10 51018045 (Z)
> the results of the review shall be recorded/
DEADIUNNNNANISNUNIN
> Where product requirements are changed, the relevant
documentation shall be amended/ asamwenvuaUg
~ Q) = ﬁi V) (o) =\ d' ||
wansmmpniatlagilasazapsanmunIslasasenaIsmaIe]
K
NNV
> relevant personnel shall be made aware of the
changed requirements/ unainsNinERvR D504
NSl seanseIanvaeninuamdasilas
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7.2.3 Customer communication/
n” l"J‘C‘ 2A%1T flJ"lflfl |

Arrangements for communication to customers
shall be identified and |mplementedl AEADINNUALRE

AN Lﬂﬂ%‘”ﬂﬂﬂ’]%‘@ﬂﬂ’]ﬁﬂ’ﬂﬂ’]%‘ﬂﬂ@lﬂ A"

These to include/ @onirinasangd

> product information/ GouaRenuHannma)

»> enquiries, contracts or order handling, and
amendments/ Yoo 5UIA TURNHITON 1HABOLAE
DISUNlUNIS L

> customer feedback, including customer
complaints/ nisAeUaPEUBN NN IAIs0NSEHAIDN N
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7.3 Design and development/
ANTA=2NLLL0 LL@I%"/T%I‘M’I

7.3.1 Design and development planning
AMSINULHUATSRRNUULLARSARIVA (1)

The design and development planning, the
organization shall determine/ ‘lunisanauuunig

ADNLUL LA WA UIDIANTAZADY AT

 the design and development stages/ Jumauaainig
ADNUULLAZWENLN

- the review, verification and validation that are appropriate
to each design and development stage/ nviuaaunau

PAINITNUNIU, NIUFRDL AL UL UNANUNISAN
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7.3.1 Design and development planning
ATV NN TAANLLLLLLS 3"/T93]".-1’l (2)

* the responsibilities and authorities for design and
development/ AMuUABIUIAKRUINIUNITARNULLILILAZN RN

* the interfaces between different groups involved in
design and development/ n151l5@119IUsEUINNGNFAT €

NiNeIUR
 planning output shall be updated/ n1susuunulvinuass
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7.3.2 Design and development inputs/

w Y
ARLANITRRNRUUROS A G

Inputs shall include/ vo3as23a3
» functional and performance requirements/

Y o

PONIHHANISINaIMIEE NN SPUBIHANS B
> statutory and regulatory requirements/
9 o vV v v ci ci V.
VMK UANB TRV LUNINEIVDN
> Iinformation derived from similar previous designs/
P ADINNIROBNIDUNNINDUHINNAAIEAAINA
> other requirements/ Goniinomn 4
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7.3.3 Design and development outputs/

-
AN TRATIS LS NG

provided in a form that enables verification and approve
prior release/ aglusluuunaasaniugauls wazaysinnauiibully

* meet the input requirements for design and development/
ADAARDINUADNNUA

« provide appropriate information for purchasing,
production and for service provision/

Tiayadnsunsinta, nanusaLinis

« contain or reference product acceptance criteria/
NAYUTEAINDININUNLBNTL

« specify the characteristics of the product that are
essential for its safe and proper use/

NMMUUATIANANLA LuldANNlaanAaLasns g
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7.3.4 Design and development reviews/

NNSNUNIUNITAAN LULLASNNS VBRI

> evaluate the ability to meet requirements/
NAABIAINNAINISAIUNISUEEAMINIBNIHMABEISASUH M
» Identify problems and propose actions/

selllanIaENIsANNMNIS

> participants shall include representatives of functions
concerned/ ilszpounassauniaesdiEnneIv0s
> records; Iuin
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7.3.5 Design and development verification/

NSNUNIUNITRANLUULLASNNSVEIUY

999

* ensure that the outputs have satisfied the input
requirements/

uu‘lqmwmwwuaamﬂamnwfam"lummmu
e records / 1uvn
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7.3.6 Design and/or development validation/
NTNUL2 JJ'JJ'Jfl 1 TRAATLLLLNS '/i“’ ne lﬂ‘l/ﬁl'l’

> ensure that the products is capable of fulfilling the
requirements/ iifladwansamiinpesinaeandoany
ANNADNNIS

> Where practical validation to be completed prior to
the delivery or implementation of the product/
msmuaeUiuidouasauReuMsdINe I eMS 1T
HannE (UIansH)

> records / Tumn
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7.3.7 Control of design and development ehangesl
iy l"J‘Pl'JJfI.»Jr'I I"J‘Lﬂ’lJ'l" ﬂ”l O TAANLLLLLS "’/‘lxl'l’l"l’? Ifl 1'71

> changes shall be identical and records maintained/
dq’ | d' S v v, =
FuanIsilasulasuasnUSHEADMTD

> verify and validate changes as appropriate/ niuaeulas
aueunsidasmilaseenarsnzaa

> evaluation of changes to include the effect of changes
on constituent parts and delivered products/ yins
szmmnisiasalagsanesnansenuainnisiasunlasneaan

Y = QU ] Y T
il5enpieig g HazHanN T aaHPUNER

> records/ iuhin
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7.4 Purchasing / n1sania

7.4.1 Purchasing process/ nszilaunisanda

ensure that purchased product conforms to specified
purchase requirements/ siuladuan UM UUAAAARRINLAINN

ARINIS

* the type and extent of control applied to the supplier /
MMuuAsUuLLLEaINITAILANNLNE / LTS

* evaluate and select suppliers based on their ability to
meet requirements/ isziiuuazARRBNEUIBLUNUFIUARING

AAUAUBIABAINNADINIG

« criteria for selection, evaluation and re-evaluation shall
be established/ AvuaLnaInIsARLAanLazlssIRY
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7.4.2 Purchasing information / 1ayan1sanda

Purchasing information shall describe/ 1ayuan1s4anda
Usznaumis

* requirements for approval of product, procedures,
processes and eqmpmentl
miauumwamnmm m‘vmumsm@aﬂmm

* requirements for qualification of personnel/
AANLAYRILUARING

« quality management system requirements/
AANINUAUDITELLAININ

Mr.A: boy014 {4@hotmail.com i 5)



7.4.3 Verification of purchased product /

cal &

NNSNIUFDLNARNNUNNAATGD

* establish and implement the inspection or other

activities necessary for ensuring that purchased
product meets requirements/

MUUATZLUIUNITATIAFALNTANANTTHAY ] NazALLUNNIS
[N lNU AR RN UNUUAAARBINLAINADINIS

* include the verification at the supplier’s premises/
FINTINITNIURDY D FDNUNUDINHAR
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7.5 Production agd Serviceypﬂrovisionl
NSEUIUMNSHARLASNTS LMUSNNS

7.5.1 Control of production and service provision/
NISATLANNTEUIUNSHARRAENIS LUUSNIS (1)

Plan and carry out production and service provision
under controlled conditions/ 21slnuLazALLY

NFEUIUNITNAALAZNIS LULSNISMelAFATNAILAN

* availability of information that describes the characteristics
of the product/ ANNLNEINBUBIADYANINLINUAUANHUSADIHNAR

ATUMN
 availability of work instruction as necessary/
ANNLNENNATDIITNITNINIUATNANNEUNIZ AN
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7.5.1 Control of production and service provision/
NISATLANNTEUIUNSTHARRASNIST LUUSNIS (2)

- use of suitable equipment/ \AFasdafLyinIzdx

- availability and use of monitoring and measuring devices/
AHNLNEIWAURILATRIND LUNISAARINILASATARIA

* implementation of monitoring and measurement/
ALUUNSLHN R ARTNULAZASIAIA

* implementation of release, delivery and post-delivery
activities/ Atiun15Uaas, FINAUULAZNANTTHRAINITRINDL
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7.5.2 Validation of processes for production and
service provision/

NS EUEUNTESUIUNITHRALASZNIS LULSNNG (1)

Where the resulting output cannot be verified by
subsequent monitoring or measurement/ Lianada4

nsEUIUNIT LNFINITONIUFAU LARAEIENISLEHNRRANY
WsaN19/529ALNH

Validation shall demonstrate the ability of these
processed to achieve planned results/ nnsnaug@aw
ﬁmme'ﬁqm']ummfa‘nﬁ%mﬁqé’mqﬂﬁzmﬁ
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7.5.2 Validation of processes for production and

service provision/
NS EUEUNTESUIUNITHRALAZNIS LULSNNG (2)

defined criteria for review and approval/
AMUUALNLTNNITEDNSL

approval of equipment and qualification of personnel/
N15AYNALATRINDLAATIANLAUDIUAAING

use of specific methods and procedures/
N5 L NSTLIUNITLANE

records/ 11unn
revalidation/ n1sguguna&dn
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7.5.3 Identification and traceability/
NNSALILALNITEALNAU LA

* identify the product by suitable means throughout
product realization/ FIMRDANTEUINNNS

 identify the product status with respect to monitoring
and measurement requirement/

%ﬂﬁﬁﬂ’]ug‘ﬂ’ﬂﬂﬂ’lilﬂ’]aﬂm’lﬂ LASATIAAAU

« control and record the unique identification of the
product for traceability purpose/

AYLANULAENINNISTLLANIEALNANITAALNAL
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7.5.4 Customer property/
NSWERULBIZNAN

* identify, verify, protect and safeguard customer
property/ @iis, nausgauuasinilainswafuaasgna

» if any customer property found to be unsuitable for
use, this shall be reported to the customer/

L NANSNERULNLUNIZANNLNNS I UAZABITILIIUGNAT

« include intellectual property/ sautansna@auniailoinn
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7.5.5 Preservation of product/
AUANSNEINRRNUN

* preserve the conformity of product and constituent
of a product/
DUANTNENFNINLRINAAN N LAEHIULUTENAUUDINA

AU
 include identification, handling, packaging, storage
and protection/

= S = £ ([ (]
FANNNNITILY, LANDUEE, 1999, QﬂLﬂULLﬂgﬂﬂﬂ'ﬂﬁ
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7.6 Control of measuring and monitoring devices
Imemummmma nasteheasn (1)

The organisation shall identify/ ssrnsazsosszuns
» measurements that need to be made and/
Il LR gt b f
»> monitoring devices required to assure conformity of
= gm - d'i = A
product to specified requirements/ n5951001505397AMN13
nEsvsulsEnunMaINARINEEANT0SIDSH AN APIHADN KA

Monitoring devices to be used and controlled to
ensure that measurement capability is consistent
with measurement requirements/ LA3a3dan51970

AanNNanlduazAILANAzAaIgndUladIANNAINITALUNS
IndanAaaINUIamUUANIIUUALY

Mr.A: boy014 {4@hotmail.com 54



7.6 Control of measuring and monitoring devices/
NTAIUAL asaitiadnnazasrahaaany (2)

Monitoring devices, where applicable shall be/ azso3

» calibrated and adjusted periodically or prior to use/
InsunsaoumensumszezaInIrHaTisoN DMLY

» traceable to international or national standards,
aoUNA D IHNINSE INEEAUBIAHEOMIITIN

» Identify the calibrations status/ SlgenZB I sEEINE

» safeguarded from invalid adjustments/
ilosnumnnisilsumenlnalangos
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7.6 Control of measuring and monitoring devices/
m'smumm@mumau,mtaﬁmmu (3)

> protected from damage and deterioration/
floanunistaerieazigosanin

» take action when the equipment is found not to conform
to requirements/

auunisiensesap/elnsailaillilaaaenivim

> results recorded/ innia
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8. Measurement, analysis and improvement/

g

NI5AHEA, NIFTAATIZURAZNIFTUT ualgy

8.1 General / 1214 (1)

Plan and implement the monitoring, measurement,
analysis and improvement processes needed
include/ MaunuuazANLUNITHIRARIN, IANA, ATIEU
wazn1sUsuilganszuaunisnaniludsznausas

« demonstrate conformity or the product/
AMNERAARRINLSTLUNANN UM
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8.1 General / #711 (2)

« ensure conformity of the quality management system/
AYINARARRDINUTEULAUAIN

« continually improve the effectiveness of system/
dsudgarlse@naninaasssuuasninaiias

« determination of applicable methods, including
statistical techniques/ nM1uAIEN1559NTINAIENNED AN b

Mr.A: boy014 {4@hotmail.com 58




8.2 Monitoring and measurement/
LENBAMNUAZNISIA

8.2.1 Customer satisfaction/
mmﬁqwa"lwm@n AN

* monitor information relating to customer perception/
hAnmadayafiifgadasiugnn

 methods for obtaining and using this information/
Avumlanisaglauuaznisldiaya
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8.2.2 Internal audit / n1smnsaannaNAely (1)

Conduct internal audits at planned intervals/
ANUUNITAINEINIANINNULY

to determine that/ \iailsziiuqn

* conforms to the planned arrangements and to the
quality management system requirements/
AAAARBINUULL/SEULUAZADNIUUATBRINIATFIU

+ effectively implemented and maintained/
AnAUsz@nsnmwaasnisunlalld
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8.2.2 Internal audit / n1smnsrannaNAely (2)

* program shall be planned, taking into
consideration the status and importance of the
processes and the results of previous audits/
TNUHUUUNUFIUADIFDNUSUALAMNAIAYUBINTELIUNG LA

NAURINITATIABARTNATIND Y

* the responsibilities and requirements for planning
and conducting audits, and for reporting results
and maintaining records shall be defined in a |
documented procedure/ Lan@1528N15A29RFUILTIRUINGL

NATAUlUNITULNULAEANUUNNISTASIAFARIN SINDINITTILU
LAZUUNN
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8.2.3 Monitoring and measurement of process/
LENBAMNULAZIANANTZUAIUNIG

* apply suitable methods for monitoring and measurement
of the processes/

ﬁ’]‘lﬂ%ﬂ%%i%ﬂ’]ﬁl,a’]aﬂﬂﬂNLL@%&ﬂN@ﬂﬁquuﬂ'}%‘

« demonstrate the ability of the processes to achieve
planned results/

Y @ oo a o Y al Y
LLA ﬂ\ﬂ,‘Vi LUAUON ﬂ')'\&lﬂ'\&l'\ﬁﬂﬂqgﬂqi‘l/ﬂﬂ ma\INaWJ’NLLNu‘l')

 when results are not achieved, correction and preventive
action shall be taken/ \Nalilszaunaazaaawn lanazilainy
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8.2.4 Monitoring and measurement of product/
LN RAARTNUATIANRNA AN UM

* monitor and measure the characteristics of the product
to verify that product requirements are fulfilled/
N AAUADUTLANIZ AN AR AN WAL IAA IR N HUZUDINR AN DN

AMNURNTINUR

- evidence shall be maintained/ viangiusawnusnely
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8.3 Control of nonconforming product/

a (- = (] 2 o
n1sAUANNARAUNY Ll uldpmatariivun (1)

* ensure that non conforming product is identified and
controlled to prevent its unintended use or delivery/
suladuansmantaiduldanudasivunazligninlifldlaelinga

« responsibilities and authorities for dealing with
nonconforming product shall be defined in a

documented procedure/
ndnnazANNSURAtaulunIsAiunIsAasseyluang1sIaNIs
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8.3 Control of nonconforming product/
msmuqmamﬁmmﬂ WHuldanaanivua (2)

Deal with nonconforming product by the following /

ALRUNITAIU

* taking action to eliminate the detected nonconformity/
susiunsiianiananalaiduldmudanivun

- authorizing its use, release or acceptance under
concession/ U lillgdlunsalniAs

- taking action to preclude its original intended use or
application/ ansiunisivatlasnunisin g

* records of the nature of non conformities and any
subsequent actions takenl Tuniniszinnainuasnansnsin

13\IL‘1J‘L!VL‘]J ﬁ]’]N"ﬂ’ﬂﬂ’]MUﬂ%"JNVNﬂ’]iﬂ’] \UN1Sg
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8.4 Analysis of datal n1s3.aszviaays

Appropriate data shall be collected and analysed to

determine:/ mmmumm@umm«,wmwameqmmvmwam
» the suitability and effectiveness of the gms/

ARINA I SEANTANIEEA NN aNUBN L IS HISAMAIN
» to identify improvements that can be made/
d'i dw | Q. d' o V.
ez UanIsisussNaInseviln
> to provide information on/ olvivonalinsos
= customer satisfaction and/or dissatisfaction/
(= = Y
Amanawelanaz N swelauesan
= conformance to customer requirements/
ATNAEANADINUAONIHHUAVBIGNA]
= characteristics of processes, product and trends/
ARIAUD SN SHANAZAB )G

- suppliers/ ;apusiG
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8.5 Improvement / n1susunlss

8.5.1 Continual improvement/ nisusunssasnssiatiias

Continual improvement to be planned and managed
by use of:/ s=sosnHHMsUs s IR sAoHDEE NS
1y

- the quality policy/ ulaunanmunin

- objectives/ tinnnannnIN

- audit results/ nanisnsailsziau

- analysis of data/ n1531As1zvTaYA

. corrective and preventive action/ n1sunlauazilasnu

- management review/ n15vuNIUAIH815UNS
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8.5.2 Corrective action/ ujjusiniswnly

take action to eliminate the cause of non conformities in
order to prevent recurrence/
mLuumﬂ,wamqmmmmmﬂmmuavi’]mnumamWm

 documented procedure shall be established/
AAYINLANEIFAENIS

reviewing non conformities/ nunau
determining the causes of non conformities/a.As1z @116

evaluating the need for action/
NarsaurANa 1 tlulunisaiivnig

determining and implementing action needed/
AunuALazUINInsn1g bl

records of the results of action taken/
UUNNHAUDINITANUUNIASNSG

reviewing corrective action taken/ nunauninsng
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8.5.3 Preventive action/ 1 jusnisdasny

determine action to eliminate the causes of potential non
conformities in order to prevent their occurrence/
mLuumstwamqmmmmmﬂmmwuﬁnﬂmwme’]mnumsmmem

« documented procedure shall be established/
AAVINLANAIFIENS

« determining potential non conformities and their causes/
AUUAL UM NHANLNINLASAILUB)

« evaluating the need for action/
a\ o (f o a
NargsanANantulunisaitidunig

determining and implementing action needed/
AMuuaLazdINIngnis bl g

records of the results of action taken/
UUNNHAUDINIT AN UUNIASNSG

reviewing corrective action taken/ nunauninsng
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