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HIGH LEVEL STRUCTURE
(HLS)

ISO9001:2015

1 aautun Scope

2 van@sa1989 Normative references

3 Aannarau Terms and definifions

4 ySunaasasnns Context of the organization

4.1 mavanudnlanuasAnsuazusun Understanding the organization
and its context

4.2 MsANNEN lANUAMNARINISWAZAMNAIAUIIIRINAYLA
Understanding the needs and expectations of interested parties

4.3 NMSNIUATALLUATBITELULFUNSAMNIN Determining the scope
of the quality management system

4.4 szuuu?‘m%‘@mmw Quality management system
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5 n1tlugin Leadership
5.1 mailuduuazaanusjeaiu Leadership and commitment
5.2 uTzlmﬂqmmw Quality policy

5.3 unuv ANNFURATAL B1uanting aasasAns Organizational
roles, responsibilities and authorities

6 192149 Planning

6.1 msanliumsivaannisnuanaidssuazlania Actions to address
risks and opportunities

6.2 ngiszRIAAMNIW WAZNITINLAULNALSTaRA Quality objectives
and planning to achieve them

6.3 nmansununisilaaunilas Planning of changes
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7 msavuayu Support

7.1 n5wanns Resources

7.2 anusnunsa Competence

7.3 anumszniin Awareness

7.4 nmsdeans Communication

7.5 dayaansans Documented information
8 msijiiRnns Operation

8.1 msnsunuuazriuannsUiiinns Operational planning
and control

8.2 nsmuusdaruunrananiunuazuinns Determination of
requirements for products and services
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8.3 nsaanuuuuazwmun Design and Development of products
and services

8.4 MsAILANMSAAMINSZUIUNIS KARAMALAzLENsaInmMauan Control
of external provided process, products and services

8.5 nsanunisuamnuazusns Production and services provision
8.6 msilaasnanimnuariianis Release of products and services

8.7 msmuAunaanifilaiganadas Control of nonconforming
outputs
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9 nmsuszidiuanssauz Performance evaluation

9.1 nauehdamu 9a TuAsnzvi Usziiu Monitoring, measurement,
analysis and evaluation

9.2 nemsaannmunelu Infernal Audit

9.3 nsnumulazdlensuns Management review

10 msil$uilgeasinesaiiias Continual improvement

10.1 1 General

10.2 daunnsasuaznisuily Nonconformity and corrective action

10.3 msﬂ%’uﬂ‘gméwﬁmﬁm Continual Improvement
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o QMP 1 - Customer Focus nssjatiuiignin
o QMP 2 - Leadership nmsiflugiin
o QMP 3 - Engagement of People msiigausanaasau

o QMP 4 - Process Approqch HUANNLTINTZLIUNG
o QMP 5 - Improvement msuuilg

o QMP 6 - Evidence-based Decision Making ns
ARANlALUFIUTRINANGIU

o QMP 7 - Relationship Management msi3uns
ANMNAUNUE
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