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1 Scope

This International Standard specifies requirements for an occupational health and safety
(OH&S) management system, with guidance for its use, to enable an organization to provide
safe and healthy working conditions for the prevention of work-related injury and ill health and
to proactively improve its OH&S performance. This includes the development and
implementation of an OH&S policy and objectives which take into account applicable legal
requirements and other requirements to which the organization subscribes.

This International Standard is applicable to any organization that wishes to:

a) establish, implement and maintain an OH&S management system to improve occupational
health and safety, eliminate or minimize OH&S risks (including system deficiencies), take
advantage of OH&S opportunities, and address OH&S management system nonconformities
associated with its activities;

b) continually improve its OH&S performance and the achievement of its OH&S objectives;
c) assure itself of conformity with its OH&S policy;
d) demonstrate conformity with the requirements of this International Standard.

This International Standard is intended to be applicable to any organization regardless of its
size, type and activities and applies to the OHR&S risks under the organization’s control, taking
into account factors such as the context in which the organization operates and the needs and
expectations of its workers and other interested parties.

This International Standard does not state specific criteria for OH&S performance, nor is it
prescriptive about the design of an OH&S management system.

This International Standard enables an organization, through its OH&S management
system, to integrate other aspects of health and safety, such as worker wellness/ wellbeing.

This International Standard does not address issues such as product safety, property
damage or environmental impacts, beyond the risks they provide to workers and other relevant
interested parties

This International Standard can be used in whole or in part to systematically improve OH&S
management. However, claims of conformity to this International Standard are not acceptable
unless all its requirements are incorporated into an organization's OH&S management system
and fulfilled without exclusion.

NOTE For further guidance on the intent of the requirements in this International Standard,
see Annex A.
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2 Normative references

There are no normative references.
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3 Terms and definitions
For the purposes of this document, the following terms and definitions apply.

3.1 organization
person or group of people that has its own functions with responsibilities, authorities and
relationships to achieve its objectives (3.16)

Note 1 to entry:  The concept of organization includes, but is not limited to sole-trader,
company, corporation, firm, enterprise, authority, partnership, charity or institution, or part or
combination thereof, whether incorporated or not, public or private.

3.2

interested party

person or organization (3.1) that can affect, be affected by, or perceive itself to be affected by
a decision or activity

Note 1 to entry: This International Standard sets out requirements (3.8) with respect to
workers (3.3) who are also interested parties.

3.3 worker
person performing work or work-related activities under the control of the organization (3.1)

Note 1 to entry: Persons perform work or work-related activities under various arrangements,
paid or unpaid, such as regularly or temporarily, intermittently or seasonally, casually or on a
part-time basis.

Note 2 to entry: Workers include top management (3.12), managerial and non-managerial
persons.

Note 3 to entry: The work or work-related activities performed under the control of the
organization may be performed by workers employed by the organization, or other persons,
including workers from external providers, contractors, individuals, and situations where the
organization has some degree of control over the workers such as agency workers.

3.4 participation
involvement of workers (3.3) in decision-making process(es) in the OH&S management system
(3.11)

3.5 consultation
process (3.25) by which the organization (3.1) seeks the views of the workers (3.3) before it
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makes a decision

3.6 workplace
place under the control of the organization (3.1) where a person needs to be or to go by
reason of work

Note 1 to entry: The organization’s responsibilities under the OH&S management system (3.11)
for the workplace depends on the degree of control over the workplace.

3.7 contractor

external organization (3.1) providing services to the organization at a workplace (3.6) in
accordance

with agreed specifications, terms and conditions

Note 1 to entry: Services may include construction activities.

3.8 requirement
need or expectation that is stated, generally implied or obligatory

Note 1 to entry: “Generally implied” means that it is a custom or common practice for the
organization (3.1) and interested parties (3.2) that the need or expectation under
consideration is implied. that is consistent with the OH&S policy (3.15).

Note 2 to entry: A specified requirement is one that is stated, for example in documented
information.

3.9

legal requirements and other requirements

requirements (3.8) established by law that are applicable to the organization (3.1), legally—
binding obligations of the organization and requirements to which the organization subscribes

Note 1 to entry: For the purposes of this International Standard, legal requirements and other
requirements are those relevant to the OH&S management system (3.11).

Note 2 to entry: Legally-binding obligations may include the provisions in collective
agreements.

Note 3 Legal requirements and other requirements include those that identify the persons who
are workers’ (3.3)
representatives in accordance with laws, regulations, collective agreements and practice.

3.10

management system

set of interrelated or interacting elements of an organization (3.1) to establish policies (3.14)
and
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objectives (3.15) and processes (3.25) to achieve those objectives
Note 1 to entry: A management system can address a single discipline or several disciplines.

Note 2 to entry: The system elements include the organization’s structure, roles and
responsibilities, planning and operation, performance evaluation and improvement.

Note 3 to entry:  The scope of a management system may include the whole of the
organization, specific and identified functions of the organization, specific and identified
sections of the organization, or one or more functions across a group of organizations.

3.11

occupational health and safety management system

OH&S management system

management system (3.10) or part of a management system used to achieve the OH&S policy
(3.15).

Note 1 to entry: The intended outcomes of the OH&S management system are to prevent

injury and ill health (3.18) to workers (3.3) and to provide safe and healthy workplace(s) (3.4).

Note 2 to entry: The terms “occupational health and safety” (OH&S) and “occupational safety
and health” (OSH) have the same meaning.

3.12
top management
person or group of people who directs and controls an organization (3.1) at the highest level

Note 1 to entry: Top management has the power to delegate authority and provide
resources within the

organization provided ultimate responsibility for the OH&S management system (3.11) is
retained.

Note 2 to entry: If the scope of the management system (3.10) covers only part of an
organization, then top management refers to those who direct and control that part of the
organization.

3.13 effectiveness
extent to which planned activities are realized and planned results achieved

3.14 policy
intentions and direction of an organization (3.1), as formally expressed by its top management
(3.12)

3.15

occupational health and safety policy

OH&S policy

policy (3.14) to prevent work-related injury and ill health (3.18) to worker(s) (3.3) and to

WUNELA 2 Baya:@IUUTENALADITZUUEFDITIUAITATIRT I UNLINUAZANUFURAAADU NITIIUNY
wazAssnLiunsuadavdns msdsufiunazaisdiuleaussaugnisvineu

WNHWA 3 7aYa 2ALIAAUAITTULLSNTANATINEIAYANTTIMNA WAlmwzuasiidinuaua
avANT  WRUNWRWITUARINAIKUALaIaIANT WIanlinuilsnTauinnntumienguavans

3.11

swuuusmsmmaummu,aummﬂaamﬂu OH&S management system

szuUU3Wns(3.10) viadiundvuassruuuimsildidaussauloinasduaiihauniauazanm
Uaaade(3.15).

wueLue 1 daya- NAAWE TS
atiuuazguatwiuihe
(3.18) unAuvineu (3.3) Nuisvgauivinouilaaadauasaarurivinouinaguivineu
(Healthy Work place) (3.4).

9lalinasszuuusnsartiaundauasanulaansiafanisilasduns

WG 2 Aiaya-A1in “arthaudauazanulaaaia” (OH&S) way “anuilaaafauasguniw
nvadw” (OSH) fianununaiiendu

3.12
ARG REL AL (o) .
yarauIanaNyAnaiLazmuaANadrn(3.1) Tussduguse

winene 1 2aya: dhevswisgedgadarunnalunisuaumnasiannavazuaunineinsaialuasens
AfANusufnm ugIgadIuun1TTAsTLLLSITahauiauasaNlRanda(3.11)

RUNELUG 2 AaYA: mn‘uaummmaas"unnsms (3 10) ﬂsanﬂanmemuuuwaaaaﬂns fheusnng
aoammaomaoa‘maammnmawumaummumuuuwaoaoﬂns

3.13 sussauy .
AULUANTNITVINAINTTUAUUNUITILRSUTTANRAWENI9'TT

3.14 wlaune .
rausualLazfidnIIaadaddns (3.1) eundausrmsgegausadaanuiaatiunienis (3.12)

3.15
ulainaanauauazanuilaaasa OH&S policy

ulaune (3.14) ﬁﬂnﬂaomﬂﬁ%nmmﬁnmnnﬁj/hmuuazs{mmwrfmﬂaﬂ (3.18) WiAuvinenu
(3.3) uaznaugauviulaaadauasaaiuvinoiuiiaiiivineu (Healthy Workplace)(3.6)

A011% ANATZIH DINH

%1 5970 32




provide a safe and healthy workplace(s) (3.6)

3.16 objective
result to be achieved

Note 1 to entry: An objective can be strategic, tactical, or operational.

Note 2 to entry: Objectives can relate to different disciplines (such as financial, health
and safety, and environmental goals) and can apply at different levels (such as strategic,
organization-wide, project, product and process (3.25)).

Note 3 to entry:  An objective can be expressed in other ways, e.g. as an intended
outcome, a purpose, an operational criterion, as an OH&S objective (3.17), or by the use of
other words with similar meaning (e.g. aim, goal, or target).

Note 4 to entry: In the context of XXX management systems, XXX objectives are set by the
organization, consistent with the XXX policy, to achieve specific results.

3.17

occupational health and safety objective

OH&S objective

objective (3.16) set by the organization (3.1) to achieve specific results consistent with the
OH&S policy

(3.15)

3.18
injury and ill health
adverse effect on the physical, mental or cognitive condition of a person

Note 1 to entry: These conditions may include occupational disease, illness and death.
3.19 hazard

source or situation with a potential to cause injury and ill health (3.18)

3.20 risk

effect of uncertainty

Note 1 to entry: An effect is a deviation from the expected — positive or negative.

Note 2 to entry: Uncertainty is the state, even partial, of deficiency of information related to,
understanding or knowledge of, an event, its consequence, or likelihood.

Note 3 to entry: Risk is often characterized by reference to potential "events" (as defined in
ISO Guide 73:2009,

3.5.1.3) and "consequences" (as defined in ISO Guide 73:2009, 3.6.1.3), or a combination of
these.
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Note 4 to entry: Risk is often expressed in terms of a combination of the consequences of an
event (including changes in circumstances) and the associated "likelihood" (as defined in ISO
Guide 73:2009, 3.6.1.1) of occurrence.

3.21

occupational health and safety risk

OH&S risk

combination of the likelihood of occurrence of a work-related hazardous event or exposure(s)
and the severity of injury and ill health (3.18) that can be caused by the event or exposures

3.22

occupational health and safety opportunity

OH&S opportunity

circumstance or set of circumstances that can lead to improvement of OH&S performance
(3.28)

3.23 competence
ability to apply knowledge and skills to achieve intended results

3.24

documented information

information required to be controlled and maintained by an organization (3.1) and the medium
on which it is contained

Note 1 to entry: Documented information can be in any format and media and from any
source.

Note 2 to entry: Documented information can refer to:

a) the management system (3.10), including related processes (3.25);

b) information created in order for the organization to operate (documentation);
c) evidence of results achieved (records).

3.25 process
set of interrelated or interacting activities which transforms inputs into outputs

3.26 procedure
specified way to carry out an activity or a process (3.25)

Note 1 to entry: Procedures may be documented or not.

3.27 performance
measurable result

Note 1 to entry: Performance can relate either to quantitative or qualitative findings. Results
can be determined and evaluated by qualitative or quantitative methods.
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Note 2 to entry: Performance can relate to the management of activities, processes (3.25),
products (including services), systems or organizations (3.1).

3.28

occupational health and safety performance

OH&S performance

performance (3.25) related to the effectiveness (3.13) of the prevention of injury and ill
health(3.18) to

workers (3.3) and the provision of safe and healthy workplace(s) (3.6)

3.29

outsource (verb)

make an arrangement where an external organization (3.1) performs part of an organization’s
function or process (3.25)

Note 1 to entry: An external organization is outside the scope of the management system
(3.10), although the outsourced function or process is within the scope.

3.30 monitoring
determining the status of a system, a process (3.25) or an activity

Note 1 to entry: To determine the status, there may be a need to check, supervise or
critically observe.

3.31 measurement
process (3.25) to determine a value

3.32 audit
systematic, independent and documented process (3.25) for obtaining audit evidence and
evaluating it objectively to determine the extent to which the audit criteria are fulfilled

Note 1 to entry: An audit can be an internal audit (first party) or an external audit (second
party or third party), and it can be a combined audit (combining two or more disciplines).

Note 1 2 to entry: An internal audit is conducted by the organization (3.1) itself, or by an
external party on its behalf.

Note 2 to entry: An independent process includes provisions for ensuring objectivity and
impartiality.

Note 3 to entry: “Audit evidence” is “records, statements of fact and other information which
are relevant to the audit criteria and verifiable” and “audit criteria” are “set of policies (3.16),
procedures (3.26) or requirements (3.8)
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3.29
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used as a reference against which audit evidence is compared”, as defined in ISO 19011,
Guidelines for auditing management systems.

3.33 conformity
fulfilment of a requirement (3.8)

3.34 nonconformity
non-fulfilment of a requirement (3.8)

Note 1 to entry: Nonconformity relates to requirements in this International Standard and
additional OH&S
management system (3.11) requirements that an organization (3.1) establishes for itself.

3.35 incident

occurrence(s) arising out of or in the course of work that could or does result in injury and ill
health

(3.18)

Note 1 to entry: An incident where injury and ill health occurs is referred to by some as an
“accident.”

Note 2 to entry: An incident where no injury and ill health occurs but has the potential to do so
may be referred to as a “near-miss”, “near-hit”, “close call”.

Note 3 to entry: Although there can be one or more nonconformities (3.34) related to an
incident, an incident can also occur where there is no nonconformity.

3.36

corrective action

action to eliminate the cause(s) of a nonconformity (3.34) or an incident (3.35) and to
prevent recurrence

3.37
continual improvement
recurring activity to enhance performance (3.27)

Note 1 to entry:  Enhancing performance relates to the use of the OH&S management system
(3.11) in order to achieve improvement in overall OH&S performance (3.26) consistent with
the OH&S policy (3.15) and OH&S objectives (3.17).

Note 2 to entry: Continual does not mean continuous so the activity does not need to take
place in all areas simultaneously.

ulawng (3.16) nszuiuns (3.26) wiazanviua (3.8)

Aladundngruluaisldaundasundngiunisesiadaaniy auAdualiluy ISO 19011 drduug
AINFUTTUUUINITNITATIAAAY

3.33 anudanAaad
N15u558 danvum (3.8)

3.34 daunwsag
nsliussaandviua (3.8)

e 1 daya: ﬁannws‘am’aaLﬁ'uaﬁyﬁan"mum’tummsgmmnaﬁ WaE daninua
sruuvdmsaiihauuuasanulaaade (3.11) Mavdns (3.1) Anuasdsuaulag

3.35 aiiéinsal .

AsAaLaaINEa tuanMznsvinunasawiadInasan1slasuLa LI uLasgan WL e
(3.18)

wunee 1 daya: aifinsaldianistnaiiuuasguaw Tuihasdasarvdeunensaiviiu
\\a‘ﬁ’ﬁLMG!"

wnewmg 2 daya: adnisalibifinsunaiusazguaiwiiuthadadunsaianuiuladisa s
anafinnsawaailu “Aauwaia” “auie” “naAa”

winewa 3 Tayawiidafidaunansasuilavdauinaindu (3.34) AAmdvaifinisel uafswnse
Andulstunnlifizaunwsag

3.36
UfiGasunla . o
dfidnsnudaavauasdaunwsa (3.34) wiaaidnisal (3.35) uay tWailavAunisiAaduain

3.37 .
Asdiudlvatinvsaiiiag
AstinAanssuatiaanseauaNsTauzn1svinou (3.27)

w6 1 daya: m‘mnssﬁuammuzmsmmuﬁaoLFiLml"aorTnms‘l‘zfswnn%msm‘fnamﬁu
uazauilaande(3.11) Waussanisdiulssaussoussruarihauiouaranulaanda laasi
(3.26) MaaamdaviuUTaLNas uaITRUTILArANuLRaaA] (3.15) warinnlssredsuandia
wfauazanulaansda (3.17).
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4 Context of the organization

4 UTUNUAIAIANT

4.1 Understanding the organization and its context
The organization shall determine external and internal issues that are relevant to its purpose
and that affect its ability to achieve the intended outcome(s) of its OH&S management system.

4.1 A5t 13a9ANs LaTUTUNUDIAIANST

avAnseiagnAIsTandInuatiyaauan was analuiiineldasiuinglseaeruagaddns wasin
genacamINIINITanadadAnslunsusTaNaana v lilusruuusmsarthauniauazau
Uaansie

4.2
parties

Understanding the needs and expectations of workers and other interested

The organization shall determine:

a) the other interested parties, in addition to its workers, that are relevant to the
OH&S

management system;

b) the relevant needs and expectations (i.e. requirements) of workers and these other
interested parties;

c) which of these needs and expectations become applicable legal requirements and other
requirements.

NOTE It is important to determine the different needs and expectations of managerial and
non-managerial workers.

4.2 1inlaANuEasNT Lay ANUAIAKTIZAY AUYITIIU was Hidulaguldadu 9
29FNT fiavsaINaAITAUIAINUA o

a) Hishuldsruduau 9 uanmiiaannaurvinnuitAstasdussuuyinsartauiauazainu
Uaaads o

b) awueasns uazANuManiIAYaY (a ity daiiuue) 1asaurineu uavHd
\&adu 9 ianil } .

C) mmﬁ;nan’m,t,am’nummw’f\amahﬁsiaanmuLﬂuﬁan’muamanaumﬂﬁﬁaﬁniﬂuaz
darinueaue

gHu'ldaiu

NUELNG HuFasddeylunsRansandvuaanusainisuazaNumaniaiuanaaiu
2a9AuYinIUAMULIMSLRL T Tadsuuans

4.3 Determining the scope of the OH&S management system

The organization shall determine the boundaries and applicability of the OH&S management
system to establish its scope.

When determining this scope, the organization shall consider :

a) consider the external and internal issues referred to in 4.1;

b) take into account the requirements referred to in 4.2;

c) take into account the work related activities performed.

Once the scope is defined, the OH&S management system shall include activities, products and

services within the organization’s control or influence that can impact the organization’s OH&S
performance.

The scope shall be available as documented information.

4.3 ANAINUAALLAAUDITTULLTITAN U ELaYAINNLRaAsTE

qaﬁnsﬁaoﬁmsmﬁmumﬂa‘ummLLazmﬂ*ﬁmuwaasz‘u‘un%msmﬁaamﬁmmzmmﬂaamﬁmﬁa
AIUDULUR

lafinsAtvuazauanil asdnssas dflede( consider)

a) dnflede( consider)ileyvnanauan uazaaluiatedeliluza 4.1
b) 1minsavdv (take into account)ranviuaia1ede'lilua 4.2
c) ainsavdv (take into account)ouiliAeiAuAanssusiiunng

P

Wuinidinsivuauauiue ssuuudmsarihaviauazanulaaadasassinianssuy ndndouad
LaLuINITE 9 analunsaiuaunian1sianawanavavAnINausadINANITN UG HNTIAULE U
athauiauazanulaaasiuuavasdnsg

aauaasasi il duanasiaya

4.4 OHR&S management system

The organization shall establish, implement, maintain and continually improve an OH&S
management system, including the processes needed and their interactions, in accordance with
the requirements of this International Standard.

4.4 sruuusisanhaudauasanulaande

avdnseaIdncy dfluns 6159l uazdliulsadvsaifiasdmiusvuuusmsduarirauiouay
ANNURAAAETALTINNTEUIUNITTIADINITHALNITRINANTEN LA UL ANUUALDY
1essIusInall
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5 Leadership and worker participation

5 anuLiuin way nsfidiusinuavaurinou

5.1 Leadership and commitment

Top management shall demonstrate leadership and commitment with
OH&S management system by:

respect to the

a) taking overall responsibility and accountability for the protection of workers’ work-
related health and safety;

b) ensuring that the OH&S policy and related OH&S objectives are established and are
compatible with the strategic direction of the organization;

c) ensuring the integration of the OH&S management system processes and
requirements into the organization’s business processes;

d) ensuring that the resources needed for to establish, implement, maintain and improve
the OH&Smanagement system are available;

e) ensuring active participation of workers, and where they exist, workers’

representatives, using consultation and the identification and removal of obstacles or
barriers to participation;

f) communicating the importance of effective OH&S management and of conforming to
the OH&S management system requirements;

g) ensuring that the OH&S management system achieves its intended outcome(s);

h) directing and supporting persons to contribute to the effectiveness of the OH&S
management system

i) ensuring and promoting continual improvement of the OH&S management system to

improve OH&S performance by systematically identifying and taking actions to
address nonconformities, opportunities, and work related hazards and risks, including
system deficiencies;

)] supporting other relevant management roles to demonstrate their leadership as it
applies to their areas of responsibility;

k) developing, leading and promoting a culture in the organization that supports
the OH&S

a) management system.

NOTE Reference to “business” in this International Standard can be interpreted broadly to
mean those activities that are core to the purposes of the organization’s existence.

5.1 anudueun way ATudeyan

dhausimnsgedasaduaasauiugitnazauisiuGaszuussanthauiauazaulaansie
e

a) suRaraulasnuuaznsEiularaulunislnilasguamuazanulaaadaiadunns
Vi uLaIAUYineIU

b) vinbviwiladn ulanaduariauiouazanulaaadaua: Tanlszaedsuarihauniia
wazanulaaadufitAmdasfinisitvuauasidn ldfuianadenagnsuaasmng

o) il lalunisysannssuiunisuas dafinuaaadssuuudiaIdhiauniuuasaim
Uaaaduidngnszuiun1snivasiazasasens

d) rinbiwilanfintwennsisndulunisaiivus dfiuns fse'ld wardiulseszuuyinisan
haufauazanulaaadawsauld .

e) mimuh‘iumsmmusmm\ﬁﬂmaaﬂummu uagdrunuzasauringuTunniauvineu
atlaaldnislinmuay msmﬂmmmmsmmaﬂassﬂmaa\mmmwaammmsmmusm

f) faasanuddgrasnisusmsandhantiouaanulaaaseifiaussausuaraim
sasadavdudaivuarasssuuusmsaiauwiaouazaulaands

g) i lhnilanszuuusmsarthaunauazaulaadtsasusTaNaaws Mav 'l

h) AsthiuasdosuyAraTaTuaYUlstaNENaadsvuLLSMTathauTauasaX
laansie

i) m"Lmu"LaLLaumLzﬁumsﬂsnﬂsaamammuawaasuwusmsmmaumml,aumm

Uaaadaiadiulseaussausduarirauniauazanulaandaia avivifa ghotluszunuag
asfialjiifiiadumdaunnsas Tana WRIIULALIALAUATI B LR AL REN TOETINEY

AaUNWIDIUDITTUUEIE

j) STusYULNIIMUSNSTAmTaay 9 Wiausasanuiluginlusuisufataudasinng
1§11

k) Waln hin waratusuuiausssuluasdnsideiatussuuusmsaniiauiauazainy
Uaaasd 5

a) NUNELUG Asa AR UL 533" Turnessrusnailldunsadianuacenie i

NUNEAIAINTINET 9 mmuumLﬂuu,nuvlan‘luﬁu‘mqﬂs:aoﬁ"‘tumsmaijaaaoﬁns

5.2 OH&S policy
Top management shall establish, implement and maintain an OH&S policy in consultation with
workers at all levels of the organization (see 5.3 and 5.4) that:

a) includes a commitment to provide safe and healthy working conditions for the prevention
of work- related injury and ill health and is appropriate to the purpose, the size and
context of the organization and to the specific nature of its OH&S risks and OH&S
opportunities;

5.2 ulaunasuartaufawaranuldaaasia

dhavdvmisgedadasimvue dfiunis uazgihenulaunaduarihauniouazanulaaadalunis
BnAuauvinoulunnsediutuuavasans (giaa 5.3 uas 5.4) 1ag

a) smmuuéfmmw‘tums‘tuamwmsmmumﬂaammuawmaummmumummiﬂaonumi
VLG]S‘IJ‘IJ'IG]LQ‘IJLHEl')ﬂ‘lJﬂ'l’iVI'l\]']ﬂLLE\]uﬂ‘llﬂ'\WLQ‘IJI]'JU‘;"JNQONﬂ'J']NLMN']uNNﬂ]J'JG]QﬂiuNOﬂ UK
LAY UTUNURIAIANT LLE\]"ﬂ']JME\]ﬂﬁSﬁJ‘H'IG]‘Z.IENﬂ'J'liJLﬂF_I\‘]ﬂ'lua'l‘lj'Jau'mE‘.ILLE\WF]'J'IN]JE\]E]G]ﬁEI
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b) provides a framework for setting the OH&S objectives; uag Tanasuanfiavniauazanuilaaasia
c) includes a commitment to satisfy applicable legal requirements and other requirements; .
d) includes a commitment to the control of OH&S risks using the hierarchy of controls (see b) ldaAsaunisvineusdusunisavinglseaAsiuatthauniauazaulaansia

8.1.2);

'
R

o)  muAsiudyanlunsussatasiinuanengvanaiteduly uag damvuadu q
e) includes a commitment to continual improvement of the OH&S management system (see
10.2) to enhance the organization’s OH&S performance; . . 5
f) includes a commitment to participation, i.e. the involvement of workers’, and where they d) swdTusay vﬂumsmmummLﬁuaeﬁumﬁaamﬁuLLazmmﬂaamﬁuimu‘tvf&hﬁnﬁu‘tums
exist, workers’ representatives, in the decision-making processes in the OH&S AsAILAN (g1Za 8.1.2)
management system . .
e) smmuuammﬂumsﬂsnﬂs\aamamaLuaamusnsynnmmsmmaumuummmﬂaamu(mﬁ

Gl

The OH&S policy shall: 2a 10.2) Wagnsduanssausduaninamntauazanulaaataassing

— be available as documented information; f)  sudfudygnlunisiidiusiy iy Msfidiudmsiasuasaurineu wasdunuuas
— be communicated to workers within the organization; auvitdulunszuiunisdadulaluszuuudmsariausiauazanulaasia.

— be available to interested parties, as appropriate;

— be reviewed periodically to ensure that it remains relevant and appropriate. ulaunadiuaniauniauazanulaaadt

— dfiwsanldifluianansdaya

— l@Fun1sFassaeaurinaunialuad@ns

— filvisfsuldsrumdaladanuanuuizsuy

— @Funisnumuiluszazg WavinbvitiulandeaoiAeidasuasivianeay
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5.3 Organizational roles, responsibilities, accountabilities and authorities

Top management shall ensure that the responsibilities, accountabilities and authorities for
relevant roles within the OH&S management system are assigned and communicated at all
levels within the organization and maintained as documented information. Workers at each
level of the organization shall assume responsibility for those aspects of OH&S management
system over which they have control.

Top management shall assign the responsibility and authority for:

a)ensuring that the OH&S management system conforms to the requirements of this
International Standard;

b)reporting on the performance of the OH&S management system to top management.

5.3 UNUNAAIAVANT ANUTURAALAU ANTEMINT LazaIUuIa
dhausmsgedasasvinliiiulainanusufinnay ansewiihi LLasahmaaim‘s“nnmmmﬁVLﬁmm’aa
maluszuuusmsaraviisuazanulaandufinisnauvang uay JFasrsdonnssdudunialy
aveins nudaiuinwuiludayaianans auvinoulunnssdudiunasasdnsdasaaniuaiu
fuderaulusiuey q aadsyuuusisarthaundauazanulaaafafiniingcuaiuau
dhausvsgedasasuaumnaaNufatauLazauaLia

a)ﬁw’tﬁﬁuh'jﬁwuu‘%msmﬁ’;amﬁu wazanulaaadaiiausanadasiudadiiiuauad
asgIusInail

b) sausussausAsVIIuLaYsTLLLdIanthauTauasamNlaaasasaausTRIR .

5.4 Participation and consultation

The organization shall, establish, implement and maintain process(es) for participation
(including consultation) in the development, planning, implementation, evaluation and actions
for improvement of the OH&S management system by workers at all applicable levels and
functions, and where they exist, workers’ representatives.

The organization shall:

a) provide mechanisms, time, training and resources necessary for participation;

b) provide timely access to clear, understandable and relevant information about the
OH&S management system;

c) identify and remove obstacles or barriers to participation and minimize those that cannot
be removed;

NOTE 1 Obstacles and barriers can include failure to respond to worker inputs or suggestions,
language or literacy barriers, reprisals or threats of reprisals and policies or practices that
discourage or penalize worker participation.
d) give additional emphasis to the participation of non-managerial workers in the following:

1) determining the mechanisms for their participation and consultation;

2) hazard identification and assessment of risk (see 6.1, 6.1.1, and 6.1.2);

3) actions to control hazards and risks (see 6.1.4);

4) identification of needs of competence, training and evaluation of training (see
7.2);

5.4 ANTH&IUIN Uay ANsUFAEN

avAnseaddnde sfiunis warEsINsTINUAS LIdmiunsliziusnu (smdnisdinm) luas

Warun Mneuny dfiunis dsediu uazdfiiinsidanisliulsessuuyinsaniiauiouasany
aaafaTaaauvinulunaseiutunazminnnladeu Iudesunuaurinou

A9ANTHRY
a) Wna'ln a1 Asausy wag niwenasHandudmsuaisfigiusiu

b) Wn"nsl,ﬁ"nﬁqﬁmgaﬁﬁmau fausarihlalduasiiAmtasludussuuudmsandiausiauas
anulaaadanviunan

) uvliuaradnalassaniadeinzinolunisiadunu uavanalassailisuisazdintle

wnag 1 adassanay &vAaanvsasnudianuautallunmsnausuaviladeininuay
ALLULINARIAUYINIU MNEUIAAURITANNAE  ANTAAUTEVEANITANAIUATADUTEH LAY

oo o

ulanevidawmnmelfiiaivinlviviauwn wiaasinenisidiuninaasaurinou
d) wiudwingmsunsidiuhHuzasauvinouilildsuussdod
1) Amuanaladusunsidiusiv uagn1sdinmn
2) astviduaMauazn1slsufiuanudes (@ﬁ‘u"a 6.1, 6.1.1, uay 6.1.2)
3) ﬂﬁﬁﬁms‘tumsmnﬂuz‘fummua:mwmﬁm (q7ita 6.1.4)
4) msa.iaﬁvmm@faamssﬁummﬁwmcy AsausH uay Mslsufiunisausu (gidda 7.2)

ao

5) nmafivualayansasiinsdassuasianiaisdasns (Qda 7.4)
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6) nsiuuaNIAIAITAILANLETNIsTdatfilsdnina (gda 8.1, 8.2, uay 8.6)
5) determining the information that needs to be communicated and how this should .
be done (see 7) assausiuaddinisal wardaunwsassrudenisiuualfiicinisualy (giza 10.1)
7.4); L . . . .
e) TinsuiudAntinlunssyuauvinouin li'ldusnisiinlunsdineienduizassoil
6) determining control measures and their effective use (see 8.1, 8.2, and 8.6);

7) investigating incidents and nonconformities and determining corrective actions 1)  asivuaausadnIsuazaNumaniuadeiidulasude (giiza 4.2)
(see 10.1); .
2) asiuautaune (gida 5.2)
e) give additional emphasis to the inclusion of non-managerial workers in consultation related 3)  ASNALMNNEUNLINNAAIAIANT ANNFURAAAL A1TEUINT wag dunamunIg
to the following: feduly (ga 5.3)
1) determining the needs and expectations of interested parties (see 4.2); 4) asfimuaitilszgnsladdaiivuanenguing was dafvuadu q (gviza 6.1.3)
2) establishing the policy (see 5.2); 5)nsiads Taalszavdsuarihautauazanulaansis (aviza 6.2.1)
3) assigning organizational roles, responsibilities, accountabilities and authorities as 6)msﬂ"mummsmuamﬁﬁaﬁuivfaim‘s“nmﬁwm"s“mum ATIAARTAA wazkFuLKuN (q
applicable Aa 8.3, 8.4, ua8.5)
(see 5.3);

7)msamiuadeiadusasidhsyiefineu n1sia wavisudiu (iida 9.1.1)
4) determining how to apply legal requirements and other requirements (see 6.1.3); 3 '
8)n1519tiY ANTIAAY ANTENLTIUNIT Way A1sTnTUsLATUNTATIRRAMN (TR
5) establishing OH&S objectives (see 6.2.1); 9.2.2)

6) determining applicable controls for outsourcing, procurement and contractors (see 8.3, 9) Asdadunszuiunisnsdiulseacinasaciias (gidda 10.2.2).
8.4, and 8.5);

7) determining what needs to be monitored, measured and evaluated (see 9.1.1); winawia 2 MsiidusmaunsanunsinnuluaaenssunsmuguanuazaNlranfauas
fMunuuavauviuiiafinisldeu
8) planning, establishing, implementing and maintaining an audit programme(s) (see 9.2.2);

9)establishing a continual improvement process (see 10.2.2). winewmg 3 ILOwusina1suavalnsaiilasAugiuuaaa (PPE) Taelifidldanalvinuvineuiia
adnalassadrdn lunisidiusnuluszuusmsaiiauiawasanulaanda

NOTE 2 Participation can include, as applicable, engaging health and safety committees and
workers’

representatives.

NOTE 3 The ILO’s ILS recommend the provision of personal protective equipment (PPE) at no
cost to workers, in order to remove an important barrier to participation in the OH&S
management system.
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6 Planning 6 NT3ILLHNU
6.1 Actions to address risks and opportunities 6.1 dfiidnsTunsaum ANuLELILaZTan A
6.1.1 General 6.1.1 vl

When planning for the OH&S management system, the organization shall consider the issues
referred to in 4.1 (context), the requirements referred to in 4.2 (interested parties) and 4.3
(the scope of its OH&S management system) and determine the risks and opportunities that
need to be addressed to:

a) give assurance that the OH&S management system can achieve its intended
outcome(s);

b) prevent, or reduce, undesired effects;

c) achieve continual improvement.

The organization shall consider the effective participation of workers (see 5.4) in the planning
process and, where appropriate, the involvement of other interested parties.

When determining the risks and opportunities that need to be addressed, the organization
shall take into account:

a) OH&S hazards and their associated OH&S risks (see 6.1.2.3) and OH&S opportunities
(see 6.1.2.4);

b) applicable legal requirements and other requirements (see 6.1.3);

c) risks (see 6.1.2.3) and opportunities (see 6.1.2.4) related to the operation of the
OH&S management system that can affect the achievement of the intended
outcomes.

The organization shall assess the risks and identify the opportunities that are relevant to the
intended outcome of the OH&S management system associated with changes in the
organization, its processes, or the OH&S management system. In the case of planned
changes, permanent or temporary, this assessment shall be undertaken before the change is
implemented (see 8.2).

The organization shall maintain documented information of its:
— OHA&S risks and OH&S opportunities that need to be addressed;

— processes needed to address risks and opportunities (see 6.1.1 to 6.1.4) to the extent
necessary to have confidence they are carried out as planned.

Luaumsawu,wummusvuuusmsmmaumtlLLa”mmﬂaamnﬂ avAnseavAtledis( consider)
Heywiiaeaeagiuda 4.1 (usun) dadmuaiaredeluia 4.2 (4f fshuldauie) uazia 4.3
(ramaasruussaritauawaranulaanie) uasinuaauaouaslananidaddumn

a) WinsFuilszAuin stuuususarthausiauavanulaaasasunsaussanadwsigolaly
b) flasAuniaaanansznuliiodssaod
c) ussansdsulgeatinvealilag.

avAns eavAilvfiv( consider)nsiidiusinacnefilszdninanasaurineu (qiida 5.4) u
ASYLIUATITANTNOUAY waznsidiunaassisulddudaivangam

dlafinsiviuaanudavuaylanansadtdun avdnssaslniansasiv (take into account):

a) duanaduariiauniiauazanuilaands uaz Anudmssuafiaundauazany
UaandaiiAaidas (afita 6.1.2.3) uarlanasmuaiiaundawasanulaansds (qiida
6.1.2.4)

b) dafnuamenguunatoduly was dafvuady q (aviza 6.1.3)

c) ANULE (ATira 6.1.2.3) uas Tand (qida 6.1.2.4) dendunisanfiussuuudvsand

JauTauaranulaaadaiaunsagonasaniIsusTaNadns g’y

avAnsealsuduaudn uastviilanaiiAmdasAunadnsidolalizasssuuuinisaiiiam
umm”m'mﬂaamnumnmmaonun‘mﬂauuuﬂm‘tuamns AsTIIUNIUIasTULUSIsathauly
wayaNNlaaads 'Lunsmn‘mﬂauuuﬂmmuu,wu Wonuuaswsatha asusudiuiidaseas
sflunsnausiasvinnsuldauuilas (aiiza 8.2)

avAnssadtiusnansstayalusiu

— anudssauaiiiavniauazanulaaasuuarianiadiuaiiiaviauasanulaaaiuisas
AU

— assunsiEandulunisdumanudauasiania (qiida 6.1.1 &9 6.1.4) unauwaanilu
Tunsfianusiulaindassudiunisanuuau
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6.1.2 Hazard identification and assessment of OH&S risks

6.1.2 asdvddusauay nsdssifivanudassruandiaviauazanulaanfa

6.1.2.1 Hazard identification

The organization shall establish, implement and maintain a process for the on-going
proactive identification of hazards arising. The process shall take into account but not be
limited to:

a) routine and non-routine activities and situations, including consideration of:

1) infrastructure, equipment, materials, substances and the physical conditions
of the workplace;

2)hazards that arise as a result of product design including during research,
development, testing, production, assembly, construction, service delivery,
maintenance or disposal;

3) human factors;

4) how the work is actually done;

b) emergency situations;
c) people, including consideration of:

1) those with access to the workplace and their activities, including workers,

contractors, visitors and other persons;
2) those in the vicinity of the workplace who can be affected by the activities of the

organization;
3) workers at a location not under the direct control of the organization;

d) other issues, including consideration of:

1) the design of work areas, processes, installations, machinery/equipment, operating
procedures and work organization, including their adaptation to human capabilities;
2) situations occurring in the vicinity of the workplace caused by work-related
activities under the control of the organization;

3) situations not controlled by the organization and occurring in the vicinity of the
workplace that can cause work-related injury and ill health to persons in the
workplace;

e) actual or proposed changes in the organization, its operations, processes, activities and
OH&S management system (see 8.2);

f) changes in knowledge of, and information about, hazards;

g) pastincidents, internal or external to the organization, including emergencies, and their
causes;

h) how work is organized and social factors, including workload, work hours, leadership and

6.1.2.1 asuiduas 8

avAnssasdade dflunisuarinnnsTiunsEmsunsLsiidesnatvsatiiasfeduasaiAaduy
TaanszuIunssiadlninsas (take into account)usluindnbs

a) Aanssuuazdanunsainuulszinuas lilsydn uay Taasinbeniseniivia( consider)lu
Rl . ' ,
1)1as9asiugIu 386 815 wazauluymenianiwuasaaiunvineu
2)duanainnnnataInIsaanuuuNAAS U IagsINTEUINNNTITE NSRRI NS
nagau NITNAR N1sUsENay Asna’dsy ANsTLaNTs ANsdneinE wIansANYaNY
3)il_xdaduunna
4)38115viN9UATY
b) a&aunisaianiiu

C) UARINTLALITINES

1) sanfedauniineuuazianssueng 9 Tasiuauvineu sFumnn fuitbdauuas
UAARAU 9

2) iahgluusnaladidasaauivinauiauisa lasunanssnuanianssuadadeng

& '

3) Aaurinou o dauiidelilsagaialinismiuAnlnaasIuadadFng

d) leywndu q Taasunsaniiede( consider)sinu

aoa

1) AsaanuuLRUTAYINeIu NsEUIUNT Asiadd LA3avdns/iesasiiansyinunislfideu
LagavAnsNTvinuTaasnivnsdsuldanuaunsazasymaa

2) aanunsaiiAadulursnalnaidasiuganuivinaudainanAanssuiiAaitasiu
asvineualEnIsAILANTaIAIAnS

3) sanunsalibildmuauiazasedns uas adulursnaladidasdusgauivinud
gusanaliftinnistatiuiAadunu uay guawivihasayaainslugaiuivinenu

a.0a

e) mquéi'nuLuJma%m%aﬁmgaua‘luamns ATUHITRU ATTUIUNITAINTTU LAY TTUUUTUITAN
Frautauaranuilaandt (giza 8.2)

f) asuldnuuilasanuuasiayaiimAuandiaunia
g) atdnsailuadie avAnsaauanuazaialu sudvnsdlanidunasaniie

h) 383a5zuun19YI9IU wastATan AN TaasINiuN1szeu T Tuevinen anudugin uay
Fouusssuluasans.
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the culture in the organization.

6.1.2.2 Assessment of OH&S risks and other risks to the OH&S management system
The organization shall establish, implement and maintain a processes to:

a) assess OH&S risks from the identified hazards taking into account applicable legal
requirements and other requirements and the effectiveness of existing controls;

4.1 and the needs and expectations identified in 4.2.

in a systematic way.These methodologies and criteria shall be maintained and retained as
documented information.

b) identify and assess the risks related to the establishment, implementation, operation
and maintenance of the OH&S management system that can occur from the issues identified in

The organization’s methodology(ies) and criteria for assessment of OH&S risks shall be defined
with respect to scope, nature and timing, to ensure it is proactive rather than reactive and used

6.1.2.2 asUszdiuanuassnuandravndanazanulaandt wag ANNLEEAY 9 fasTul
wwsardraviauazanulaaasia

avAnsaavdndy sufiunisuasinensziounisly .

a) msﬂmuummLammummaumuummmﬂaamu:nnaumsmmumsnw‘tmuim‘maa
(take into account)iafiviuamengvanaditoduly uay damvuady q uag Uszdndnanis
munumuaﬂ

b) namLavﬂvauummLauammnnmsmsamm AsenLiiunis nsdflfiuay nnsugeinmszuy
usmsmmaumml,avmmﬂaamﬂummmmnﬂmmma q iszy'liludia 4.1 53u89 ANUEAINNT
wazAMUAANIITsEy lilulia 4.2,
sufianiguannarilumstsadiuanudnsduantantouasmulaaaiauasaseng dasfins
Avualuuzaulan aNSITNLAIG wazzhenaniavinliiiulaindudesnuinaindonayTe
sufefinslanuluwmmeriiluszuy sudavustmarfuazinarisasfinstnsuasnduiuanans
daya

6.1.2.3 Identification of OH&S opportunities and other opportunities
The organization shall establish, implement and maintain processes to identify:
a) opportunities to enhance OH&S performance taking into account:
1)planned changes to the organization, its processes or its activities;
2)opportunities to eliminate or reduce OH&S risks;

b) opportunities for improving the OH&S management system.

3)opportunities to adapt work, work organization and work environment to workers;

6.1.2.3 nsuviilandduandiaudanazanulaandy uas Tamadu 9
avANTEaYTRGY dLfiuntsuazinEnszuIunIs lunisuodl

a)lanalunisanszauaussauzaduaiauiauazanulaaaialnalnsnsasdv (take into
account) .
1) asufsuulasmuununnaddang AsEUIUAITUEAANTINE 9
2) Tamalunsadaniaasanuidasdiuaiiiauiouazanulaaadis
3) Tamalunsdsuldnisvineu agAnsnisvineu uazdewiadaniunisvinouun
AUVINU
b) Tanalunsusuilszuursmisanauiauaranulaaada.
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6.1.3 Determination of applicable legal requirements and other requirements 6.1.3 asAinuatamuuamengvinantduly uay dafuadu

The organization shall establish, implement and maintain a process to: avdAnssasdnde afiunsuazinmnszuiunstunis . .
a) fi’muml,a%mﬁaﬁafi’mummangumﬂﬁﬁuaﬁu ey daniuaau 9 Navansaansuintduled
a)determine and have access to up-to-date legal requirements and other requirements to Ay dumse Ltawmml,ammummaumml,awmmﬂaamnu o
which the organization subscribes that are applicable to its hazards and OH&S risks; b) muumﬁﬂsvunm“tvjmamuummangumummu uavtafiMuadu 9 Auaddns uazden
Fuflusasfinsdaans (qiita 7.4)
b)determine how these legal requirements and other requirements apply to the organization ) finslasnsaviiv (take into account)°uam‘viummanq,]'vimummuuaymamuumau q ladl
and what needs to be communicated (see 7.4); nsdade n1seiuns n1s¥nen uag mslsulsatnvsaliiaslussuuuimsandiausiauazainy
Uaansie

c)take these legal requirements and other requirements into account when establishing, . .
implementing, maintaining and continually improving its OH&S management system. amnsmaasnmua“mnLanmsmauammnnmamuummangumﬂﬁﬁaﬁnw LA dafi1nuady 9
wag siagvinlvisfulainfinsawiaanisldaunagsne q

The organization shall maintain and retain documented information on its applicable legal ‘ ‘
requirements and other requirements and shall ensure that it is updated to reflect any changes. | “uneLue AAAMUANIAYURNIE LAY ADAINUAAY 9 FIUITARINRADANULREILAL TN
TunaveAns

NOTE Legal requirements and other requirements can result in risks and opportunities to the
organization.

6.1.4 Planning to take action 6.1.4 asngunnulunsasiadia
AYANTHDIINILAY

The organization shall plan:
a) Ufidnsda

a)actions to: 1) AumaNuLdnuasTamauani (giida 6.1.2.3 uay 6.1.2.4)
1)address these risks and opportunities (see 6.1.2.3 and 6.1.2.4); 2) num‘uamuummaﬂaumﬂﬁﬁaﬁuw LY wamuumau q (giizia 6.1.3)
2)address applicable legal requirements and other requirements (see 6.1.3); 3) Fae3au uay nauduadsadgaun1sainsdianidy (aita 8.6)
3)prepare for, and respond to, emergency situations (see 8.6); .
b)how to b) 387siag
1)integrate and implement the actions into its OH&S management system processes 1) ysannsuasaiiunisdfifnisdngssuuusrisaniauniauazanulaaasia
or other business processes; ASZLIUAITUTD  NTTLIUATITNIVEIARG 9
2) evaluate the effectiveness of these actions. 2) dsuifiusrdndunanasdfisinismani
The organization shall take into account the hierarchy of controls (see 8.1.2) and outputs avAnseadlasasasdv (take into account)aduiiulunisnisaiuau (giza 8.1.2) uay WadWE
from the OH&S management system (see 10.2.2) when planning to take action. N

a2 aa

szuuusmsanthausiauazanulaaadu(giiza 10.2.2) afinsnouny aassiadficiang
When planning its actions the organization shall consider best practices, technological options,
financial, operational and business requirements and constraints.

dlafinsnewnuil§iieinis asAnsaasafiofe( consider)uumolfiians madanmg
walulad dadivue tag 1a1vAun1vn1siu nnsdfiiinig uagnegsia
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6.2 OH&S objectives and planning to achieve them

6.2 Taniseavrsruarthauianaranuldaands way NTNILKY LAY T1WusTa

6.2.1 OH&S objectives

The organization shall establish OH&S objectives at relevant functions and levels to maintain
and improve the OH&S management system and to achieve continual improvement in OH&S
performance (see Clause 10).

The OH&S objectives shall:

a) be consistent with the OH&S policy;

b) measurable (if practicable);[drafting note: moved to bullet e)]

c) take into account applicable legal requirements and other requirements;
d) take into account the results of the assessment of OH&S risks and OH&S

opportunities and other risks and opportunities;

e) take into account the outputs of consultation with workers, and where they exist,
workers’ representatives;

f) be measurable (if practicable) or capable of evaluation;
g) be monitored;

h) be clearly communicated(see 7.4);

i) be updated as appropriate.

The organization shall retain documented information on the XXX objectives [drafting note:
moved to last paragraph ofclause 6.2.2, see line 788]

6.2.1 Jagiszavddruaiiiauiauaraulaanie

avdnseasdeinniseaedauahauste LLazmmﬂaamﬁuz\im‘?yumﬁuazszﬁnﬁu"{ eavluns
Snwuaslfulszuuyinsarihauiouasanulaaadauaziiaussaninliulpatiesaciiaslu
fussaugadruarthauiauazanulaaasds (giunas 10)

Taailszavdsuarthauiauazaulaaasitsag

a) feuasndavAuulainadiuaiiauniaiazanulaaasia

a e

b) susatanals (iafinsUfiiala) [nsevanewme 3 auade e)]

o o

c) ‘e3nsatdv (take into account)rafiviuamanguanaditoduly uas dasmuadu

d) ‘lednsadsilv (take into account)waissifiuauidavsiuariraundouaraulaands uay
Tanmamuaithauuiauazauilande uazamuLREILRETanRAY 9

e) ‘lasmsavdiv (take into account)uadwsuadni1sUinduaurinunazfunuaasauvineu

f)  &unsadanals (vnfinsl{ie) wiasusadssiiule

g) fnshseiefianu .
h) finsfasisativdaau (qita 7.4)

i)  fAnsdwiamatine s

avanssaiutayaanastusuinnlssaedaas XXX [n1559mnenn: dhe'ldssagavinaaas
11051 6.2.2 9AUTINGe 788]

6.2.2 Planning to achieve OH&S objectives
When planning how to achieve its OH&S objectives, the organization shall
a) what will be done;
b) what resources will be required;
c) who will be responsible;
d) when it will be completed;
e) how it will be measured through indicators (if practicable) and monitored,
including frequency;
f) how the results will be evaluated;
g) how the actions to achieve OH&S objectives will be integrated into the

organization s business processes.

The organization shall maintain and retain documented information on the OH&S objectivesand
plans to achieve them.

6.2.2 mMvuKUiaussaiaglstavAsuaniiausTawasaulaansi

Lﬁ'aﬁmsajaLtlwuﬁﬁiunwsussaﬁfmqﬂszaoﬁmumﬁaamﬁuLmzmmﬂaamﬁu AIANTEHDIAINUR
a) &veaviavrin
b) winennsaglsnsasnis
c) lasdukFufaay
d) dassaduiialvg .
e) Iavaman ULl (Mnlin1sl§iia) waznisdh saudeaud
f) Ensianadns .
g) IJsusannmsnsdflidnsiausainalssasdaiuaithauiauaranulaaaiuning
NSEUIUNITNWEINAUDIDIANT

avdnsiasinmuaziiulananstiayasuinnlsededduarihansiauazanuilaands uazouny
Neavvinlviusg
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7 Support

7 ANTRUUAUY

7.1 Resources

The organization shall determine and provide the resources needed for the establishment,
implementation, maintenance and continual improvement of the OH&S management system.

7.1 nsNeNns

aaﬂnsmaamuummuua‘umswr;rmsm:nl,ﬂua'msnn'\snam AsELuNIg ﬂ'\‘S‘]J']‘S\i‘Sﬂ‘]&I"\ LT N9
ﬂsuﬂsaam\maLuaammusyuuusmsmmaumtlLLaym'mﬂaamnu

7.2 Competence

The organization shall:

a) determine the necessary competence of person(s) doing work under its control
workers that affects or can affect its OH&S performance;

b) ensure that these workers persons are competent on the basis of appropriate
education, induction, training, or experience;

c) where applicable, take actions to acquire the necessary competence, and evaluate the
effectiveness of the actions taken;

d) retain appropriate documented information as evidence of competence.

NOTE Applicable actions can include, for example: the provision of training to, the mentoring

of, or the re-assignment of currently employed persons; or the hiring or contracting of
competent persons.

7.2 ANNAUNEY

29ANTARY

a) AruaanungAiuaasyanaivinounalsnsauanzatasdng Auvinaui
fonaviasnunsadenasadusInussuarihauiauazaulaand

b) vinliiuladn auvingufimudhunguuiiugiuaasnisdnmdiuvangau nsRgad ans
ausuwIalsvaunisal .

c) wiiainsdoduly asaciialfidnnidalldanuiingAsuiuwaslsadulszdnina
maaﬂﬁﬁﬁmsmmuanivm

d) Ausneananstayaiivangsiundngrusiuanuaiiung

NUEILNG ﬂaummsmﬁonuimaasmm (fatrarzu) nslnisausy asliddinevianis
uaumNnayAaInsdeuluilatiulmivianisiseuniavinduauduyerainsifianutiuey

7.3 Awareness
Workers Persons doing work under the organization’s control shall be made aware of:
a) the OH&S policy;

b) their contribution to the effectiveness of the OH&S management system,
including the benefits of improved OH&S performance;

c) the implications of not conforming with the OH&S management system
requirements, including the consequences, actual or potential, of their work
activities;

d) information and outcome of the investigation of relevant incidents;

e) OH&S hazards and risks that are relevant for them.

NOTE The ILO’s ILS recommend that where workers identify circumstances of danger or a

hazardous environment which can cause injury and illhealth, they should be able to remove
themselves and inform the organization of the circumstances, without risk of penalization.

7.3 ANIATTUUNEY

auvinounaldnisamuauasrnsaadgnvinlnseniings

a) ulainasuaiauiauaranNlaaaia

b) AsatuRuulszANanauavsTuLL TN A uTaLRrANNL Raafa TaaTINGY
sylamirasaussaugsuaihauiauaranulaaafainislsulsous

) nazadnslidaandaddutaiuuassuuusmsariauiauazanulaandaiagsiu
fomariauun waananssumsmmuasamamﬂu"lﬂ"l,m

d) wauamsaummmwwan'ﬁaanmuanmmsmmLnmmao

e) fuasauazanudesduaihauiauazanulaaadaiiAdadag

NUNLLNG sruuusIIUsInauag ILO wuziflaaurvinutsigaunisalduaavia

610 LL'JG]&ESJML?JHEHWS'IEI‘ZN ﬂ'liJ'l‘Sﬂﬂa‘tMLﬁﬂﬂ'l‘Sll'lﬂLﬁll UREFUANTN L?lllihtl AUINUAITUIAILAYRAN
a’mﬂmumsmmmu LRSLIIDIANTLA mnuamumsm‘imn"luu AU Lam‘tuwaomsnnm‘imw

7.4 Information and communication

The organization shall determine the need for internal and external information and
communications relevant to the OH&S management system including:

7.4 AayaLarAIRaT

avAnsEavRaTanAuaANNsasNrRayanaluLazAauanUiINRa ‘LA AUTEULLE AT
arthauauasaulaaasialaasy

a) on what it will inform about and communicate;
b) when to inform and communicate; a) aammaauaaum aams
c) who to inform and with whom to communicate: b) udsuay dassifiale
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1) internally among the various levels and functions of the organization;
2) with contractors and visitors to the workplace;
3) with other external or interested parties;

d) how to inform and communicate;

e) how it will receive, maintain documented information on,and respond to relevant

communications.

The organization shall define the objectives to be achieved by informing and communicating,
and shall evaluate whether those objectives have been met.

The organization shall take into account diversity aspects (for example language, culture,
literacy, disability), where they exist, when considering its information and communication
needs.

The organization shall ensure that, when appropriate, the views of relevant external interested
parties about matters pertinent to the OH&S management system are considered.

o) TAsudvuasRaasiivlag

1) sTinesautusng qLLawﬁ'lﬁmp 9 avAnsilun1snanalu
2) Ausuninn uay gudauaaiunvineu
3) Augiidwldsduianauandu 4
d) 38U uay Faxs . o
e) AU LN RTRNTRULNALRZAA LR UDYGaNsRadsTILA A g
aaﬁnsﬁaaﬁmumﬁmqﬂszagﬁﬁdawiﬂﬁmmmumm:iaLLazs"iamssmﬁaﬁaoﬂsmﬁuhﬁaommia
i'leaningiseaoanaiiivza‘li

avenseavlasasavdiv (take into account)udyuanunainnaia (Matroizdu M Tausssu
sAiaAunsdiay muinig) Nfifiafinnsetieiiv( consider)anusasnisiaauazalsiasns

avanseasvililiiulaindnsaileds( consider)yunasuavfidiulddruidaaauaniiievasiu
Bavnasvllszidudusyuuudsaihauiauazanulaaadaaaungan

7.5 Documented information

7.5.1 General
The organization’s OH&S management system shall include:
a) documented information required by this International Standard;
b) documented information determined by the organization as being necessary for
the effectiveness of the OH&S management system.
NOTE The extent of documented information for an OH&S management system can differ
from one organization to another due to:
— the size of organization and its type of activities, processes, products and services;
— the complexity of processes and their interactions;
— the competence of persons.

7.5 anasdaya

7.5.1 1l

szuuvinsanthauiouazmulaaadauasasdnsaassiu

a) lansnstayavinessIusnaiidasnis

b) tanastayanavansitnuanddudniulse&ninauassyuuuiinsaniaulauay
anulaaasde.

NUELNR zauanuadianastayadwiussuuuimsariiauniauazanuilaaadadag
wanavnavAnIuilvlddnasdnsuilaiiiagann

- AUAUDIDIANT WATAUIAUDINANTTU NTTUIUNT HARA MUY LREUSNT
- anududauuaInTzLIUATT UaE ANsiinanssnusadu
- ﬁa1uﬁ1u1mmaouﬂﬂa
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7.5.2 Creating and updating

When creating and updating documented information the organization shall ensure

7.5.2 as&svuazasvinliviugiia

Documented information required by the OH&S management system and by this International
Standard shall be controlled to ensure:

a) it is available and suitable for use, where and when it is needed;
b) it is adequately protected (e.g. from loss of confidentiality, improper use, or loss
of integrity).

For the control of documented information, the organization shall address the following
activities, as applicable:

— distribution, access, retrieval and use;

— storage and preservation, including preservation of legibility;

— control of changes (e.g. version control);

— retention and disposition;

— access by workers, and where they exist, workers’ representatives, to relevant
documented information.

Documented information of external origin determined by the organization to be necessary
for the planning and operation of the OH&S management system shall be identified as
appropriate, and controlled.

NOTE Access can imply a decision regarding the permission to view the documented
information only, or the permission and authority to view and change the documented
information.

appropriate: o ) lafinsasuarnisdniaaansassundadansaasvinlvifulaadrsumneananiu
a) identification and description (e.g. a title, date, author, or reference number);
b) format (e.g. language, software version, graphics) and media (e.g. paper, a) nsuvduarnuandas (hatraiy da Judl idauvdaninaiauaiade)
electronic); o b) guuuu (frathvizdu e NastuaasAaninds nudla) uay da (fadvidu Asvane
c) review and approval for suitability and adequacy. sl&ansading)
C)  AETNUMU LAZAWTAANULUNIEHN LALANULRELIND
7.5.3  Control of documented Information

7.5.3 AsauANLandTRTRULNA

Lanmsmsaungm‘?izhLﬂuz\im%“*u s;nnn‘%msmﬁmmﬁuLLasmmﬂaamﬁmLas qn5u
easgudInailsasiinisaiuauiiavinlviiulain

a) sasfinsanladuasuunzaniunisldaulunatuasnaiaiisasnis
b) finsdnilavatnadeena (fathaidu nastlatnaaudu msldadelitnunsgunia
anwlianysal)

fvsunsmIuANaNRTRTRUARIANTHaIna A ARNsTudesia U iffainsedu e

— ANTNITAE NLAnEY AsdAuLaynlstdeIu

— AsdaLin uay nsiAusnen Taasudenisinmanugnaaiaung g
— AsAIuANNTsIURauLLae (Matisidu NsauAuLIaTi)

— AAUSARILAY ANTAITANY

— A9L2NA9LaNFTAARRUDIAUYINN U LRLMILNUUDIAUYINIIU

lanastayasduativannaiauan MasAnsivuainaniudimiunisnounuy uay assfiuszuy
ussanthauiauaranulaandt dasfinisAinuaatnanizay wagfinnsauau

NG msw‘nﬁam"awmqﬁon'rseTmﬁu‘ta‘tuﬁ‘mn‘usaucym‘tﬁmanmsﬁaumvi'nfu waa
nMsaugavIadianualunisquasildsunlasianasiaya
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The organization shall plan, implement and control the processes needed to meet requirements
of the OH&S management system, and to implement the actions determined in 6.1Clause 6,

by:

a) establishing criteria for the processes;

b) implementing control of the processes in accordance with the criteria;

c) keeping documented information to the extent necessary to have confidence that the
processes have been carried out as planned;

d) determining situations where the absence of documented information could lead to
deviations from the OH&S policy and the OH&S objectives;

e) adapting work to workers.

On multi-employer workplaces, the organization shall implement a process for coordinating the
relevant parts of the OH&S management system with other organizations.

8.1.2 Hierarchy of controls

The organization shall establish a process and determine controls for achieving reduction in
OH&S risks using the following hierarchy:

8 Operation 8 A1sUfiiceu
8.1 Operational planning and control 8.1 ANTIILANY WaY ANTAIUANANTUTRU
8.1.1 General .

8.1.1 'l

29AnTEaI TN fLfluns warmuauasuunsianiuluntsussatadvuazasszuLLEITan
Frauauaranulaandt wagdfiunisufitasnaiualuza 6.1 11651 6 g

a) nsdndeinaeidviunszuIuns

b) AsdfiunsaIuAuNnTELIIUNTANNLA ML .
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The organization shall establish a process for the implementation and control of planned
changes that impact OH&S performance such as:

a) new products, processes or services;

b) changes to work processes, procedures, equipment, or organizational structure;
c) changes to applicable legal requirements and other requirements;

d) changes in knowledge or information about hazards and related OH&S risks;

e) developments in knowledge and technology.

The organization shall control temporary and permanent changes to promote OH&S
opportunities and to ensure they do not have an adverse impact on OH&S performance.

The organization shall and review the consequences of unintended changes, taking action to

a) eliminate the hazard; .
b) substitute with less hazardous materials, processes, operations or equipment; a) MAnAUAL i
Q) use engineering controls; b) waunudadEn nsruun1T Mslfidurialalasianfiduaseaan
d) use administrative controls; ) limsmuauveimngsy
e) provide and ensure use of adequate personal protective equipment. d) ldnseuauiionsdanis
e) Uuazvinliiulalunisladiatacfiailasdudiuyanaiiiasna
8.2 Management of change 8.2 AsuzsAstldaunilas
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mitigate any adverse effects, as necessary, including addressing potential opportunities (see
Clause 6).

Uxaasie.
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8.3 Outsourcing

The organization shall ensure that outsourced processes affecting its OH&S management
system are controlled. The type and degree of control to be applied to these processes shall be
defined within the OH&S management system.

NOTE The type and degree of control of an outsourced process are part of the OH&S
management system, wherever the process is carried out at the workplace.
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8.4 Procurement

The organization shall establish controls to ensure that the procurement of goods (for example
products, hazardous materials or substances, raw materials, equipment) and services conform
to its OH&S management system requirements.
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aaﬂnsmaamuummsmnﬂmLwamiuﬁuhhmsﬁm‘fmﬁmﬁwﬁum (Madidu naasauel 86
wWaasduesa Saafu we3aciia) uaruinissanadasiudaiviuazadsruuusmsarihausiauay
Aulaaait.

8.5 Contractors

The organization shall establish processes to identify and communicate the hazards and to
evaluate and control the OH&S risks, arising from the:

a) contractors’ activities and operations to the organization’s workers;

b) organization’s activities and operations to the contractors' workers;

c) contractors’ activities and operations to other interested parties in the workplace ;
d) contractors’ activities and operations to contractors’ workers.

The organization shall establish and maintain processes to ensure that the requirements of the
organization's OH&S management system are met by contractors and their workers. These
processes shall include the OH&S criteria for selection of contractors.
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8.6 Emergency preparedness and response

The organization shall identify potential emergency situations; assess OH&S risks associated
with these emergency situations (see 6.1.2)and maintain a process to prevent or minimize
OH&S risks from potential emergencies, including:

a) the establishment of a planned response to emergency situations and including first
aid;

b) the periodic testing and exercise of emergency response capability;

c) the evaluation and, as necessary, revision of emergency preparedness processes and
procedures including after testing and in particular after the occurrence of emergency
situations;

d) the communication and provision of relevant information to all workers and at all
levels of the organization on their duties and responsibilities;

e) the provision of training for emergency prevention, first aid, preparedness and
response;

f) the communication of relevant information to contractors, visitors, emergency

response services, government authorities, and, as appropriate, the local community.

In all stages of the process the organization shall take into account the needs and
capabilities of all relevant interested parties and ensure their involvement.

The organization shall maintain and retain documented information on the process and on the
plans for responding to potential emergency situations.
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9 Performance evaluation

9 AsUsLiuRNITOULANTVINIIU

9.1 Monitoring, measurement, analysis and evaluation

9.1.1 General

The organization shall establish, implement and maintain a process for monitoring,
measurement and evaluation.

The organization shall determine:

a) what needs to be monitored and measured, including:
1) applicable legal requirements and other requirements;

a) 2) its activities and operations related to identified hazards and OH&S risks;
risks, and OH&S opportunities;
2) operational controls;
3) the organization’s OH&S objectives;

b) the criteria against which the organization will evaluate its OH&S performance;

c) the methods for monitoring, measurement, analysis and evaluation, as applicable, to
ensure valid results;

d) when the monitoring and measuring shall be performed;

e) when the results from monitoring and measurement shall be analyzed,and evaluated

and communicated.

The organization shall ensure, as applicable, that monitoring and measurement equipment is
calibrated or verified and is used and maintained as appropriate.

NOTE There can be legal requirements or other requirements (e.g. national or international
standards) concerning the calibration or verification of monitoring and measuring equipment.

The organization shall retain appropriate documented information as evidence of there
sults.[drafting note: moved to being the last paragraph in this clause]

The organization shall evaluate the OH&S performance, and determine the effectiveness of
the OH&S management system.

The organization shall retain appropriate documented information as evidence of the
monitoring, measurement, analysis and evaluation results.
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9.1.2 Evaluation of compliance with legal requirements and other requirements
The organization shall plan, establish, implement and maintain a process for evaluating
compliance with applicable legal requirements and other requirements (see 6.1.3).

The organization shall:

9.1.2 nsUsefiuanudanAaadAY BaAUUANIINYUINE LAY AafuadY
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a) determine the frequency and method(s) by which compliance will be evaluated;
b) evaluate compliance; A9ANT Giav:
c) take action if needed in accordance with 10.1;
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d) maintain knowledge and understanding of its status of compliance with legal a) Amuaaud uayidlaafinsdssiiuanusanadad
requirements and other requirements; b) dsziuanudanadag
a) e) retain documented informationof the compliance evaluation result(s). c) avfialfiidnismindniusua 10.1
d) ShmanuguazanuunlagzaursuauFanAdasAudafiIuuaNIINYUNNE LAY Aafinua
au 9
e) Aushmansnstayananisisuiunnusganaaag
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9.2 Internal audit

9.2.1 Internal audit objectives
The organization shall conduct internal audits at planned intervals to provide information on
whether the OH&S management system:
a) conforms to:
1) the organization’s own requirements for its OH&S management system, including
the OHR&S policy and OH&S objectives;
2) the requirements of this International Standard;
b) is effectively implemented and maintained.

9.2.2  Internal audit process

The organization shall:

a) plan, establish, implement and maintain an audit programme(s) including the
frequency, methods, responsibilities, consultation, planning requirements and
reporting, which shall take into consideration the importance of the processes
concerned and the results of previous audits, as well as:

1) significant changes impacting the organization;
2) performance evaluation and improvement results (see Clauses 9 and 10);
3) significant OH&S risks, risks and OH&S opportunities;

b) define the audit criteria and scope for each audit;

c) select competent auditors and conduct audits to ensure objectivity and the impartiality
of the audit process;

d) ensure that the results of the audits are reported to relevant management;

e) ensure that relevant audit findings are reported to relevant workers,and where they
exist, workers’ representatives, and relevant interested parties;

f) take appropriate action to address nonconformities (see 10.1) and continually improve
its OH&S performance (see 10.2);

g) retain documented information as evidence of the implementation of the audit

programme and the audit results.
NOTE For more information on auditing, refer to ISO 19011 Guidelines for auditing
management systems.
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9.3 Management review

Top management shall review the organization’s OH&S management system at planned
intervals to ensure its continuing suitability, adequacy and effectiveness.

The management review shall include consideration of:
a) the status of actions from previous management reviews;
b) changes in external and internal issues that are relevant to the OH&S management
system including:
1) applicable legal requirements and other requirements;
2) the organization's OH&S risks, risks and OH&S opportunities;
c) the extent to which the OH&S policy and the OH&S objectives have been met;
d) information on the OH&S performance, including trends in:
1) incidents, nonconformities, corrective actions and continual improvement;
2) worker participation and the outputs of consultation;
3) monitoring and measurement results;
4) audit results;
5) results of evaluation of compliance;
6) OH&S risks, risks and OH&S opportunities;
e) relevant communication(s) with interested parties;
f) opportunities for continual improvement;
g) adequacy of resources for maintaining an effective OH&S management system.

The outputs of the management review shall include decisions related to:

—conclusions on the continuing suitability, adequacy and effectiveness of the OH&S
management system;

—continual improvement opportunities and;

—any need for changes to the OH&S management system, including resources needed;
—actions needed, when objectives have not been met.

The organization shall communicate the relevant outputs of the management review to its
relevant workers, and where they exist, workers’ representatives (see 7.4.).

The organization shall retain documented information as evidence of the results of
management reviews.
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10 Improvement

10 n1sud5uilge

10.1  Incident, nonconformity and corrective action

The organization shall plan, establish, implement and maintain a process to manage incidents

and nonconformities including reporting, investigating and taking action.

When an incident or a nonconformity occurs, the organization shall:

a) react in a timely manner to the incident or nonconformity, and, as applicable:

1) take direct action to control and correct it;
2) deal with the consequences;

b) evaluate, with the participation of workers (see 5.4) and the involvement of other
relevant interested parties, the need for corrective action to eliminate the root
cause(s) of the incident ornonconformity, in order that it does not recur or occur
elsewhere, by:

1) reviewing the incident or nonconformity;

2) determining causes of the incident or nonconformity;

3) determining if similar incidents, nonconformities, exist, or could potentially
occur;

c) review the assessment of OH&S risks and risks, as appropriate (see 6.1);

d) determine and implement any action needed,including corrective action, in
accordance with the hierarchy of controls (see 8.1.2) and the management of change
(see 8.2);

e) review the effectiveness of any corrective action taken;

f) make changes to the OH&S management system, if necessary.

Corrective actions shall be appropriate to the effects or potential effects of the incidents or
nonconformities encountered.

The organization shall retain documented information as evidence of:
— the nature of the incidents or nonconformities and any subsequent actions taken;
— the results of any corrective action, including the effectiveness of the actions taken.

The organization shall communicate this documented information to relevant workers, and
where they exist, workers’ representatives, and relevant interested parties.

NOTE The reporting and investigation of incidents without delay can assist in the removal of
hazards and in minimizing associated OH&S risks.
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10.2  Continual improvement

10.2.1 Continual improvement objectives
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The organization shall continually improve the suitability, adequacy and effectiveness of the avaAnseavliulse muNgan muiasnwa uazlstdninazasszuuidmsaritaundauaraiu

OH&S management system to: Uaaaduatvsaiiiad LWNa

a) prevent occurrence of incidents and nonconformities; a) ilasfunisiisadidinisal uay daunwsag

b) promote a positive occupational health and safety culture; b) &ulEBuiaiusssuathiauNauazaNulaaafalultuln

c) enhance OH&S performance. C) aAsTAuRNTIAULAIUaNauTaLARrAI N RaaN]

The organization shall ensure the participation of workers, as appropriate, in the avdnssagvinlliiulalunsiidiuhHuaasaurineu athawngau auiaglssaoduanisiliuilss
implementation of its continual improvement objectives. athveatilagliilfia

10.2.2 Continual improvement process 10.2.2 aszurunisdsudgeacneeatiiag

The organization shall plan, establish, implement and maintain a continual improvement 29ANSHRINMIUNY G r,hLﬁunWSLLaz’s“nmnsxmumsﬂ%nﬂsﬁar;hasi@l,ﬁaa divlasnsavdlvy (take
process(es), which takes into account the outputs of the activities described in this into account)uadwsuavAanssuey q Nagsualilunnasgruainadl

International Standard. . . o
avAnssavasnInanisliulansatiiasdenurinauiitAenziaduasfunuuadAuvingu
The organization shall communicate the results of continual improvement to its relevant .
workers,and where they exist, workers’ representatives. avAnseiavLAusnElananstayaliundngruaananisilsuilsvatinvsaliiag

The organization shall retain documented information as evidence of the results of continual
improvement.
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