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Jaguseavd (Purpose):
wadvuatiluduaaulunisudnisianisuazaisingednessuuanssumaliianunsanlunisldonu uay
gusadiusgyunisdjituuasnssuiunisaue laatnvlilsenananaziidsednanngoda

aauie (Scope):
ATALARNAVLANTITIALA NMTinavTUsLATN MsiruasiarIuLamNlaaasia asauLasAsiIam
i nsdrsavsdaya dusaulunisuivdan N1TATIAFAU LAY N15UITITNEN

huane MdTamansaiueuy (Objective Target and KPI):

% Equipments Downtime (MTBF & MTTR)

1NAsFIUE19E wiatiunaulfiiferudugiiAnlzae (Reference Standard and Procedure):
QP-PU-001-nsAntRanuasnsdseiiiucngouay

QP-PU-002-n1s5¥adia

W3ulazau (Responsibility):

FALULNUIIU winfiausulazay

AuaulaunaLaztuINIIUATUEMITIAAITTULRNIRULNA
RAsanaulifnisduda w3aviia alnsal Hardware & Software

HUIUITILALRY
AMUNUKUINIT 3a QMR

iEuaztayagane §luznns Ussduwiadaidanuaslseduanany
i NSRRI IRV TR BA Y
RAsanaulifnisduda ww3aviia alnsal Hardware & Software

[ARN1T ”3a

o

wilnuLNunInda

wilnouWun IT adia¥aun ww3aviia allnsal e Hardware & Software

a6y Program Wug1u s2ufle Program Anti Virus sneq
findvszuunsiianca wsany drnuasanulAu User
Favindydsada anasgruluaisaradgay dfiunseasay

Tusnmslunsingedne sudvnssvdauniauan

) Sy e

\w3aviia a3avdng alnsalidilu (Infrastructure):

NEUNT ﬂ15@tL&§ﬂi&l"\

LA3avAaNTILnaT avTusunsuilasdulifa ugnulifaatnotaafauas 1 ase

ssavriaya (Back-up) athviaafiauay 1 s

wwiavlsurviinas AARAUEMNUATANUNTaNTuNsIdeU atraiaefiauas 1 A%
ww3asunnal AARaUEMNUAzANNNTaNTunsldeu atraiaafiauas 1 A%
alua avldsunsuilasdulsa uasuanuhizguavduadidn-aan

Server aTIAFaUEMNRATANNNTaNTunsldou atraiaadauay 1 A%
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7. @é@wvi denu anuuune (Definition):
AAWY ANUKUE

Back-up asd1savtana nnRuAdadunis Ml ludnNundadunis aau
aaafalunisifuinuazanindayandurnldifiafiaviadatasduiaiag
ARNWILADT

Installation nMsfindensanisasiisunsulumauiiiinas

Scan Virus asesaanAu hialussuuvialumanfmasiidanisdnduuazaisiida

User ARSI

Network F¥UULATATNE

LAN Local Area Network wunaéy szuutaiaznaiidaniasmaufiiiaasviaian
329U U Tuniiau wia Tuavensiaineadu

Server LATRIARNTAILADTLATRINANTVINMIN Tl YS 15 lussuy Network saudens
AMuANQLARaRsLaaanM sl uLaYnauiItaasiaTavaug Tusyuu Network
wazdoladiugrunsaqueanarslunisifurayasieg tialviedasduqaunse
navuaziaanldldoule

Virus Tsunsuifludusnasariasaauiinasiaysyuy Network doaziiluga
vinanaTdsunsudndudug srude vinanadayacegilasuanuiiame

8. msmuAuuiniAalzae (Control of Records):

{fuvin sduuy | avgnsdaiiu 38nsvinane JSuRazaL
uinasdodaailnsal IT P atnoiae 11 | darsan / Re-use | @ wingd IT
veydsadaailnsal IT E atnvias 1 1 Delete File WA IT
LHUNITOTAFAUUILATAURTNTN E atnvan 11 Delete File Wi IT
Jurinnisaslagavansal IT P atinvdan 11 | damsan / Re-use | 1w IT
fey2isnen1s User Name & Password E aeinviian 1 1 Delete File Wwing IT

Note:
E = Electronics File or Soft File
P = Paper
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9. @9n1slnanasnisaiiuns (Process Flow Chart): nmsdadaainsal IT
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famsIvanasnisafiuns (Process Flow Chart): mséiage nsivuadnanisladou uay nmsguan

S FaNfeiy Hardware

&

WEutid IT asldsusaitugnunandy uag

o

aalasnan Anti Virus Ty User

NNuATa User Name WAz

MNsdaNFAatUsTUL Server

. Password
v @ o = |
WERNTINMUARNEN 9 dNDvTD
o X
nsldengudeyamanusinnunty
IT History Card
User Name............ Password...........
Symbol ‘ Count ‘ Description
B 1 Nukool T.
5 & 1 iMac
Ll
[&28 1 Copier
& 1 Printer
& ! Scanner Favfiuiiuiinilszd® Aum Code tia
! Server wazdnnntieydsedentnsnl IT

A\ 4

/ IT Check Plan "\

ATNTAIIGAL

ANNLRUN A AANILNLNITATIARDULLAY

o o o A
UHUNN3LNg9FN BN svant]
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10. anawuwln (Appendix):

&ndnsuhdegrutayalussuu Server

(<
rﬂ
<
v o , c S
GLUUINIY NurnudayagIunaI G 5 kS
(Job Position) (Drives) 2 'S € <,
@ 4‘-:: ; ;g
= £ = 3
@ o = [
Customer
Supplier
Managing Director
General Manager
Plant Manager
Factory Manager
Section Manager
QMR
DCC
Engineer
Supervisor
Officer
Staff
nsAuasa (Code) uadiaTasiiaainsal
t2fu AA-BB-CC-DD-MM-YY
eV ANUNNL Aaenyg
AA sWdtauavainsal e CO-Computer
e PR-Printer
e FA-Facsimile
e CP-Copier
e SC-Scanner
BB SR LAINUILNY LHUN WD fe e dvavsusiealusTUUNITAILAN
LhERE
CC adunuadalnsaiseianiiug M e CO-HR-01 wiaiiilupdavraniianas
nihaulugasauAsadaL a9l HR ta3asn 1
¢ 115 Run ag3uann 01...02...03...
DD Junawgidauansal e 01-05-09 uilaniiuailnsalvifinng
MM Wauraenadauailnsal Fndadamuazasngidaulussuunis
YY fiaenudauainsal AmuAN Tuiun 1 wau waraian 2009

Page 7 of 9




Developed by : Mr. Nukool Thanuanram e-mail : nukool2001 @hotmail.com

Quality Procedure: nisdanisszuudsauwnd (Information System Management)
QP-IT-001-Rev.00 fuiifinaisdula: 01-May-09

wwInvlunsdaAutayalurauiiaieas (User Guide)

Usznnuagaya Drives: C | Drives: D | Drives: RUEILIEG)

Quality Manual - X S

Quality Procedure - S

Work Instruction - X S

Support Document , Standard - X S

External Documents - X S

Form - X S

Records - X -

LlaN&ITINNFNA - X S

AayadIUUAAR X - -

ﬂ"a:ga“ﬁ"msn X - -

andTszuuuamITaaunIw (DCC) - - S

fayarisiaslsindulu Work Group Yaufiulu Drives 2a9 Work Group foasuanaumitiieey
dayainasiindeHufuivasdng - - P

"Lw.siw"a:gm’/’il,ﬂums Back-Up Drives P, Drives Work Group, E, Flash Drives, External Hard Drives

Drives: C asisenaudialWatayaiiaiAuacluiui
1. #iaa Desktop
2. My Documents
A5 Back-Up 2iayataa User fu snansasausulsdunnnin 1 58 dofl
138152913y Drives : P
158152913 Tu Drives : S
158152913 Tu Drives : Work Group
138152913 Tu Drives : E (ueiu CD - VCD uaguda DVD)
n15&15a9'13Tu Flash Drive w3a External Hard Drives

kN

1a551UN5 Scan 15 way n1s Update Tdswnsu Anti Virus

Wuida9taya Auéd (Frequency)
Scan Virus Program Update
Local Drives atnoae 1 A% sa tiau atnoan 1 A% sa tiau
Network Drives atnoian 2 A% sa tiau atnvan 2 A% sa tiau
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Tdunsuiugrunavaalvifaselunauiiiaas

1. Microsoft Window

2. Microsoft Office (Standard Pack)
3. Adobe Acrobat

4, Window Media Player
5. Window Movie Maker
6. WinRAR

7. WinZip

8. Outlook Express

9. Internet Explorer

10. Snaglt

11. Photoshop

12. ACD

13. Anti Virus

14. Rainlendar

15. Calendar

16. USB Safety Remove
17. Dictionary
18. Nero

19.  Tuswunsuawizntinvenu (Job Functional) wiu Tusunsuasiagaunasay Tilsunsu
139 X-Ray Tusuasumetieyd Tusunsuninisidu wida Tdsunsunisdadia azhney

Tawggldeuviniu

Tsunsuuanwmiiaannt User agsaadaunuunasusasaasiiiuniseiu IT (FO-IT-001) idausel

wiau IT dfiunsdadely i User dacaTisunsuiadnau'ldsuauanalaaifauie
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