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4.4

f) address the risks and opportunities as determined in accordance with the requirements of 6.1;
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d) promoting the use of the process approach and risk-based thinking;
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b) The_risks and opporiunities that can affect conformity of products and services and the ability 1o enhance
customer satisfaction are determined and addressed;
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6.1

Actions 10 address risks_and opperiunities

6.1.1

When planning for the quality management system, the organizaticn shall consider
the issues referrad 10 in 4.1 and the requirements referred to in 4.2 and determine
the risks and opportunities thal need to be addressed to:
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The organization shall plan: B4ANTHBIIAUEL
a) actions to address these risks and opporiunities
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Actions taken 1o address risks and opportunities shall be propertionate 1o the potential impact on the conformity of

products and services.
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The organization shall plan: AIANTHENI NN

NOTE 1: Options to address risks can inciude avoiding risk, taking risk in order o pursue an epportunity, eliminating
the fisk source, changing the likelihood ar consequences, sharing the risk, or retaining risk by infermed decision.
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e) the effectiveness of actions taken to address risks and opportunities;
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9.3.2

e) The effectiveness of actions taken to address risks and opportunities (see 6.1);
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10.2.1

) update risks and opporunities determined during planning, if necessary;
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