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0.A.Universal Rights covering UNGP &unsannannsaunau UNGP

CODE (Observations and Good Examples only)

The aim of the Universal Rights covering UNGP
section is to focus on assessing the extent to which
businesses and their respective sites understand and
manage their human rights impacts. Information will
be gathered as observations rather than non-
compliances, as specific non-compliances are
captured in the other relevant sections of this report.
Should the site be unaware of or unfamiliar with
these details it is recommended that they address
these issues with their head office for clarification.
Additional information can also be found in the Best
Practice Guidance.

CODE nanassenussat (daduinauazdlacing
ARLVINu)
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0.A. Guidance for Observations

0.A.1 Businesses should have a policy, endorsed
at the highest level, covering humanrights impacts
and issues and ensure it is communicated to all
appropriate parties, including its own suppliers.

0.A.2 Businesses should have a designated person
responsible for implementing standards concerning
Human Rights.

0.A.3 Businesses shall identify their stakeholders,
their impact and salient issues.

0.A.4 Businesses shall measure their direct,
indirect and potential impacts on stakeholders’ (rights
holders) Human Rights.

0.A.5 Where businesses have an adverse impact
on Human Rights within any of their stakeholders,
they shall address these issues and enable effective
remediation.

0.A.6 Businesses shall have a transparent
system in place for confidentially reporting,
and dealing with human rights impacts
without fear of reprisals towards the reporter.

0.A. Aunuzitdniunmsgainanisal
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e UN Guiding Principle Reporting Framework

http://www.ungpreporting. org/
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1a9 (811)

e An introduction to UN Guiding Principles on Business and Human rights — https://www.

— The world’s first comprehensive guide for companies to report on how they respect human rights.—

CODE

0.B.1 Suppliers are expected to implement
and maintain systems for delivering compliance
to this Code.

0.B.2  Suppliers shall appoint a senior
member of management who shall be
responsible for compliance with the Code.

0.B.3 Suppliers are expected to communicate
this Code to all employees.

0.B.4 Suppliers are expected to be operating
legally in premises with the correct business
licenses and permissions and to have systems
to ensure that all relevant land rights have
been complied with.

0.B.5 Suppliers should communicate this
code to their own suppliers and, where
reasonably practicable, extend the principles of
this Ethical Code through their supply chain.

NANATTENUITU

0.B.1 dwwaraaasldgnaianiviidasilfiic
LazquasnEsuuaeg IdaaadasAunan
A35eNUTTUE

0.B.2 dwwarmaassasusderusnisaniisain
Augusmsisavsufindaulunsdfifouvan
ATTEUTTU

0.B.3 afwwaraaasldgamanisindagidnan
assenussafiliwiinounaaunsu

0.B.4 awwauaaslsgnamaniviigasg
gLflunisatngnsasaungununasdiniusgaiu
dsznaunislunsauluayaneisenaugsiauasnis
aua@ (business licenses and permissions) wagdl

a oa

sTUUENY 9 tavinliuilain el fiaaudnalu
ARUALANTDININNA

0.B.5 "ﬁwwa'\ﬂlaas’ﬂjsaaﬂ'\iuﬁﬂassu’]ussmﬁ
v s o _ o
TsafwwataaasuaIny uae LURNAINU
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communicate the code to their own suppliers should | y337g1346): 0.B.5 fluriayawvinfusas biladafiua
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ATIAFAUICUULEIUITURILANTNLUNIULANANT FIUAINITTUA ML LS IS
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1. Freely chosen employment n1531991uiitdanlaatinedssy
1.1 There is no forced, bonded or involuntary 1.1 daghifinsivAulduseeny, usenuniia uia

prison labour. wseoutin Tnuiihisiasla
1.2 Workers are not required to lodge 1.2 sag Lilviwiinouly "Wuwiiedn" wiaanas
“deposits” or their identity papers with their AgUdIauliAuuIadg uag dddsznazalaanann

employer and are free to leave their employer | uhadenasannuannaNnIIUaIUNENAIT
after reasonable notice.

Current Systems and Evidence Examined
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2. Freedom of Association ta3n 1 nlun1ssiunau

2.1 Workers, without distinction, have the right
to join or form trade unions of their own
choosing and to bargain collectively.
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2.2 The employer adopts an open attitude
towards the activities of trade unions and their
organisational activities.
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2.3 Workers' representatives are not
discriminated against and have access to carry
out their representative functions in the
workplace.
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2.4 Where the right to freedom of association
and collective bargaining is restricted under law,
the employer facilitates and does not hinder, the
development of parallel means for independent
and free association and bargaining.
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3. Health and Safety suaninuazarudaansia

3.1 A safe and hygienic working environment
shall be provided, bearing in mind the
prevailing knowledge of the industry and of any
specific hazards.

Adequate steps shall be taken to prevent
accidents and injury to health arising out of,
associated with, or occurring in the course of
work, by minimising, so far as is reasonably
practicable, the causes of hazards inherent in
the working environment.

3.1 sdacdalifianinwiadannisvinunidaaasde
wagaguanzay, Taaa1tdfivnnugeiu
anEInNTINLRYFUATELRWILIa q Niiat
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3.2 Workers shall receive regular and
recorded Health & Safety training and such
training shall be repeated for new or
reassigned workers.

3.2 wWilnoy, 62 l65un1slnausuamUg U WILRE
amulaanduatsminauanaviinisiuindaya'ly
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3.3 Access to clean toilet facilities and to
potable water and, if appropriate, sanitary
facilities for food storage shall be provided.
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vaninfigzarauazinfy way ,aumungay, 3ol
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3.4 Accommodation, where provided, shall be
clean, safe and meet the basic needs of the
workers.

3.4 in, mndl, dasavain Uaande uay
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3.5 The company observing the code shall
assign responsibility for Health & Safety to a
senior management representative.
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Note: With reference to the International Labour $£18346); 1AL INAYI Y1710 I8AIINLR2ATE
Organization (ILO) Occupational Safety and Health UaEA1TIaUINTHUDIAIANITUTIVIUTE mwz/fi wnA (ILO)
Convention 155: "The measures taken to facilitate 97 155 "“w1a5n15619 9 AANTUAIRA81MIEAIIN

the cooperation referred to in Article 20 of the azanluausIudariarwdedotuuins 20 vav
Convention should include, where appropriate and aYFYQIAITTINGINITUAIAOHUNUAIUAIINYRAAAE
necessary, the appointment, in accordance with 2AIWUAVIY ABIEATTUAITAIUAIIULAIASELIURSTUA TN
national practice, of workers’ safety delegates, of 2AIWUAVIY UAS/N52ANENTIUNTITATIUAIINLIRAAALUAS
workers’ safety and health committees andy/or joint FUAINTIUAUNIUAIINGNISANUASAIINT NI U Beirvsias
safety and health committees; in joint safety and ign WinvIUEIUAIINIRAAFHUASTUN TN I3A 7T
health workers should have at least equal FWNUTAUTEUAUA YT I UYDIUIITI”
representation with employers’ representatives”.
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4. Child Labour and Young Workers n1512us991ut6inuaznseeuguiany
4.1 There shall be no new recruitment of child 4.1 siagliFusiAsusanuLdniiu

labour.
4.2 Companies shall develop or participate in 4.2 153EN699 fadwauInIatnsu uasidiu
and contribute to policies and programmes which | &ffuguuluulauauasinsanisand dasa
provide for the transition of any child found to be | angudaIIsanadnlea 9 Awuitlduseu

performing child labour to enable her or him to Win Walvifin 9 sansaindaunavavadly
attend and remain in quality education until no asAnufinaainauninaghildidindnsialyl
longer a child.

4.3 Children and young persons under 18 shall 4.3 siagviuFenuidanazienuniaigsinii
not be employed at night or in hazardous 18 1 WvivinoumaunarvAunialuaniiid
conditions. aumTE
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4.4 These policies and procedures shall conform
to the provisions of the relevant ILO Standards.

4.4 ulpunauaziunaunafisasganasaddu
undeyaidiluuasgiu ILO AvAedas

Note: Definition of “a child” is in accordance to the
ILO Conventions for minimum ages (C138) and child
labour (C182). This states that no person will be
employed or engaged in work if they are younger than
15 (or 14 in some developing countries). Light work
may be allowed for 12 and 13 year-olds in most
developing countries provided it does not interfere with
schooling. However, if the legal minimum age is higher
than the ILO conventions then no person may be
employed or work if they are younger than the legal
minimum age for work in the country of manufacture,
this also applies to persons engaged in a workplace
apprent/cesh/p programme.,
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5. Wages and Benefits anatvuaznalssianud

5.1 Wages and benefits paid for a standard 5.1 atnolaafian A vLazHaLsyIaminane
working week meet, at a minimum, national legal | &usudUa1vinisvinsusastiuldauuiesgiu
standards or industry benchmark standards, MINYNULTEAUUTELNANIANATFIULAUN
whichever is higher. In any event wages should | uFauAgunvansinnssy uaiwainuIulaazgs
always be enough to meet basic needs and to N
provide some discretionary income. unsdile 9 Aoy ArFvmsiRaawaniay
AaLFUIANNGRINTTURUF LR IS e L6
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5.2 All workers shall be provided with written 5.2 wﬁmmmnﬂu@%\"’fnﬂagaﬁlﬂumu
and understandable information about their Snwaldnusuazinlalddmamsudaulanis
employment conditions in respect to wages FreouradauaslushuiimAudrnenausy
before they enter employment and about the ¥i9u wartayalAmfunaazdaauadanang
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concerned each time that they are paid. Alazudu
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national law be permitted without the expressed | wsiaglasuauanatTaLIIAWTNIUT
permission of the worker concerned. All VAEn2iad msitiudiaunesaismeitaifonualy
disciplinary measures should be recorded.
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paid a living wage, and the minimum requirement is Arua liwiinvu lasum13wn1smsodin uas
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auditor should say so on the audit report and use the | A139A15a 1598 HaTIatlsasiunassssavi 19Ty
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wages and hours review, auditors should focus on Jagilseavalunisnuniua FWuaLPI TwIn 15t
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6. Working Hours 212Tu9n153%i191u

6.1 Working hours must comply with national
laws, collective agreements, and the provision of
6.2-6.6 below, whichever affords the greater
protection for workers. Sub clauses 6.2 — 6.6 are
based on International Labour standards.

6.1 fa'iuomsﬁwwu@tﬂuiﬂmuﬂammu
syeulsying, dannassindu, uasdatan 6.2—-6.6
FUATY, wauandlaarliauduasasuInnin
gnFuniiniu dataa 6.2 — 6.6 AIAUUIATFIU
1599UTTNINIUTEINA

6.2 Working hours, excluding overtime, shall be

defined by contract and shall not exceed 48
hours per week*.

6.2 JeyaavsiadAvuanTun1svineu liusu
ASVINURIINIRT wazsad'liitiu 48 1Tuvsa
EfllcRliia

6.3 All overtime shall be voluntary. Overtime

shall be used responsibly, taking into account all
of the following: the extent, frequency and hours

worked by individual workers and the workforce
as a whole. It shall not be used to replace
regular employment. Overtime shall always be
compensated at a premium rate, which is
recommended to be not less than 125% of
regular rate of pay.

6.3 nmsvinuanaianuagadflunuuaias
1a. savladn1svineiuavIaIateianINu
suAnuay, TaudvdvdvsalyidWonue: vavian
L ANUALAZT THITINT AU LA RZAULALTIY
ouleasu. dadlildnisvineualsnaunu
MUl nd. daslvidinauununisvineu
fnaludanitariaua, uinIngaslidas
31 125% wavdnsiArdnvlnd

6.4 The total hours worked in any 7-day period
shall not exceed 60 hours, except where
covered by clause 6.5 below.

6.4 THTuevinutenualuale 7 Sule q sas'lu
vAu 60 2TuY, Luusazasaunauatluza 6.5
AIURY

6.5 Working hours may exceed 60 hours in any
7-day period only in exceptional circumstances
where all of the following criteria are met:

e This is allowed by national law.

e This is allowed by collective agreement
freely negotiated with a workers’
organisation representing a significant
portion of the workforce.

e Appropriate safeguards are taken to protect
the worker’s health and safety; and

e The employer can demonstrate that
exceptional circumstances apply such as
unexpected production peaks, accidents or
emergencies.

6.5 hTuvnsvineuaiatiu 60 HTueluzie 7
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6.6 Workers shall be provided with at least one
day off in every 7-day period or, where allowed
by national law, 2 days off in every 14-day
period.

6.6 wilnousagldsuiunanatnaiaaudeiulu
nn 9 7 U Waamunnguunassdulssindauga,
Teviga 2 Julunndie 14 ju

Note: *International standards recommend the
progressive reduction of normal hours of work, where
appropriate to 40 hours per week without any
reduction in workers’ wages as hours are reduced.
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7. Discrimination n1staanilfiia

7.1 There is no discrimination in hiring,
compensation, access to training, promotion,
termination or retirement based on race, caste,
national origin, religion, age, disability, gender,
marital status, sexual orientation, union
membership or political affiliation.
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Note: Prior to the audit, the auditor should check
relevant sources of discrimination information by
maintaining a relationship with key NGO's or
groups in the relevant countries where they carry
out audits.
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8. Regular Employment n1s3nveiuildna

8.1 To every extent possible, work performed
must be on the basis of recognised employment
relationships established through national law
and practice.

8.1 lunnuauaiullls, suivinsasatjuu
Augurasauduiuslunisireouiiiud
r;lau%ueﬁoﬁmummum;mmml,amumwﬂﬁﬁ"
Aavlszind

8.2 Obligations to employees under labour or
social security laws and regulations arising from
regular employment relationships shall not be
avoided through the use of labour-only
contracting, sub-contracting, or home-working
arrangements, or through apprenticeship
schemes where there is no real intent to impart
skills or provide regular employment, nor shall
any such obligations be avoided through the
excessive use of fixed-term contracts of
employment.

8.2 siavliivauldnanszynwusawiinaunaale
nuINaLarsE i utaiaAUEAIULTII UKD
srAudoauiiAnannanuduiuslunisineeu
Unftaaldnsvindeatanizusdy, AT
, Wsansvinguiitny, wiatlaalauwunsilneui
Nifitaguiniiaze lunsananaaineeniainludl
ATANgIIUANUNE, uavaag inauldaannse
nARuFInaN Taaldduand19vissyaiwtiuau
wnAu'ld

Additional Elements: Responsible
Recruitment

o~ = P o
avAlsznaUANLAN: N9A95UNNHAMN
Sunaaau

8.3 Businesses have full understanding of the
entire recruitment process including all labour
recruiters and intermediaries in terms of
required legal and/or ethical requirements.

8.3 §5Aa6iv q fianudnlaatvaanvilu
ASYLIUNNTRTTMNONUA TINGITANIUTINULAY
AUNA UM UL D AU UANIINY UUNELAL/UTaN T
asusssuauily

8.4 There are effective management systems in
place to identify and monitor the hiring and
management of all migrant workers, contract,
agency, temporary or casual labour.

8.4 fisvuuusvsnifidsednanalunisssyuas
ARMIUAITINIINULRLATIANTNIHAIIULNUE,
deyaunang, dauny, usomu?fmsn, wranuu'ly
tHunens

8.5 Employment agencies must only supply
workers registered with them.

8.5 1T EHNMAIUNUIAN UG DITAU AN
winundunsidauduwintawingu
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8.6 No workers pay recruitment fees at any 8.6 wilnvu'liigavanaAassuiiannssinsau
stage of the recruitment process. TunszuunsassviINNunay

8.7 Workers’ contracts accurately reflect the 8.7 dgygnuasniinausaudnIfonIsanaduLay
agreed payment and terms in the recruitment Waulanenasdulilunssiunsaiinsanuacing
process and are understood and signed by aneay waywirnvufiaunlanazasuiy
workers.
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8A.1 There should be no sub-contracting unless | 8A.1 Limsvinnisanvatiunsiazanasdugnal
previously agreed with the main client. nannauninil
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8A.2 Systems and processes should be in place
to manage sub-contracting, homeworking
and external processing.

8A.2 F3UUURLATEUIUNTITANIG Asfiliausms
ARANTANTFUINIY ANTYINIUNLNY LWREANT
sLfiusuanAauan

Note: The aim of this audit is not to carry out a full
audit of the sub-contracting, homeworking and/ or
external processing (SC, H&EP) supply chain, but to
highlight where it is happening with some basic
information and provide visibility. The supplier/
retailer can then decide if further work is needed. If
this is the case, the supplier/brand/retailer may wish
to do this themselves or pass on to a local NGO.

For more information on homeworking, refer to:
o'The ETI Homeworkers guidelines toolkit’:
recommendations for working with homeworkers.
eHomeworkers Worldwide Website.
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This is not a full environmental assessment but a
check on basic systems and management
approach.
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10B2.1 Suppliers must comply with the
requirements of local, national and international
laws related to environmental standards.
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10B2.5 a&auilsznaunisinadaasadiiilalunssuiunsndaniali wasnsuuia'liinfianuiialzag
Audanivuanadgnanazaguunaludssinalaranieniali

10B2.6 avyagautassaaunsasiadseiiula 9 MnuIEIuEnsluiasiy wiauseazduanis
savdaunitiunienis arsafiunismivnguung wiasAILugiin

a va

o P o o o =
ANSENATHOUNUNITUY — I,Wﬂf.luf.lul;lu')‘i/l'\\‘lﬂ;]ﬂﬂaluﬂﬂ'\u‘l/n/l'l\‘l'lu

Wasadssifiunenenuiudussuuuinis Asnumutanas uasdunraiiusnslaaiaududaiuantan
2aINTNIIU MITRILAaANULEY U TAasETaTs TalunsUnTladianuuasniineu

10B2.7 svyuardunzaininoiuanndiudidmaasiuaasanudaiuidmsumslfidanutanvua
munguananifmdasfuaadnrardIudILInaan 121y nMsddaanasidea AsArdauaznisslefaunag
G

o | o a = o a va da
f3AFAUMIALNINGA — twauamuazmwauu'mwﬂ;]ummm
asradsufiunenenuagnunuuassnuimfuwinlfisvasagaiulsznaunisiaguila
Adafi1nuaNINNYNINENIaAaATNUALIUNANIATTENUTTAL
10.B.2.8 aauilsznaunisinnsuzefiuaialuaddnssenineiiuse q iiaanuaade

10.B.2.9 aanuilsznaunisaanislziitavattvunndiaiauilsail

10.B.2.10 aanuisznaumsaviualvntinoulminnaudiaiduusasiisiundngasmsudmisianis
&owimaau 3 Ju

10B4. Environment 4-Pillar #swiaanu 4-t@udn

afrafidnsunisysyiiudoniaaan 4-L@nan
SMETA diesauéiaiuasiadszifiu 0.25 Juiiuugiin

Use this section for an environmental assessment
4-Pillar SMETA, which includes a recommended
0.25 audit days.

Waafllildnsesadsefiusmufowiadandu
siuuy wsiiilunszanunsussfiuniladunsia
Uszifiu 0.25 Juiuunin doasaiuauugnuniu
Tunssaiulaindnfludasiinisasiadsafiuedu
fowasauifusduuuvdala

This is not a full environmental audit, but an
assessment process over a recommended 0.25
auditor days, which will support the reviewer in
deciding if a full environmental audit is
necessary.

10B4.1 athaiasiign 554360 q gaailulila
dafinuazatngranaviaduLazn)urue
seAulssinaAAm A uInassIus uRILIARaY

10B4.1 Businesses as a minimum must meet
the requirements of local and national laws
related to environmental standards.

10B4.2 lunsdiiiudafnuamenguuie 5343
619 9 siasdunsaugasliitiuinaulasuluayan
ignaasfiAidas demudedusunmslduaziie
NFWENATEY 9 LU 1 2adis vas

10B4.2 Where it is a legal requirement,
businesses must be able to demonstrate that
they have the relevant valid permits including
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for use and disposal of resources e.g. water,
waste etc.

10B4.3 Businesses shall be aware of their end
client’s environmental standards/code
requirements

10B4.3 5513619 9 629055 UTNHINIATFIUA Y
IR aN/A2ANUAUDINFAATTENUTTUUDI
analatamy

10B4.4 Suppliers should have an
environmental policy, covering their
environmental impact, which is communicated to
all appropriate parties, including its own
suppliers.

10B4.4 diwwalataasaisiutaunasiu
fowrmaax ﬁaﬂsauﬂananssmnmaﬁoumdau
doudelvinndhaduingaunsy sudotwwans
LaasuaIauLay

10B4.5 Suppliers shall be aware of the
significant environmental impact of their site and
its processes.

10B4.5 diwwalaiaasaainsenindiinanssnusa
fawadannadyuasdarudsznaunisuay
NIZUIUNTUDIOU

10B4.6 The site should measure its impacts,
including continuous recording and regular
reviews of use and discharge of natural
resources e.g. energy use, water use (see 4—
pillar audit report and audit checks for details).

10B4.6 sauisynaunismisiananssny U8
astiuiinadnsaiias wagnisnumunsiduay
Asdaaanswensassuanfdiulsedn wiu anslad
WU N1l (@evumsasalsedy 4 1
“an uarAIRItaunIaTIlsefiudniy
UasLdan)

10B4.7 Businesses shall make continuous
improvements in their environmental
performance.

10B4.7 5573619 9 siagvinansdsudlgeanssaus
Auivwiadanatvsiatiiag

10B4.8 Businesses shall have available for
review any environmental certifications or any
environmental management systems
documentation

10B4.8 §5136199 sagiinisnumiuluiusasdiu
fiadauniatanassruLUINIIRILIARaNTAY

10B4.9 Businesses should have a nominated
individual responsible for co— ordinating the
site’s efforts to improve environmental
performance.

10B4.9 5583619 9 msfiuarailasunisiauada
dosufinraulunsdssauanuanunenauaad
ganudsgnaunislunisUsuisegussaussnu
fowraaay

Guide for Observations

adadrusunisdetnanisal

10B4.10 Suppliers should have completed the
appropriate section of the SAQ and made it
available to the auditor.

10B4.10 fwnalaiaasaiznsaniitafiinuisay
aav SAQ Tvimsudrunazuaulvtasassifiu

10B4.11 Has the site recently been subject to
(or pending) any fines/prosecutions for
noncompliance to environmental regulations.

10B4.11 sa udsynaunisiignisu/gnilaviag
(Byaatszninvsiiunis) wavannnsludfia
aussiiaudativdusudowiadauniali

Aviciavmasiadau

a5alsziiunnagauuars auAmAUATEIIUNTETY 9 AlAUEMsIan1sNIATsIMLTIIUTFa Y
dsznaunislusu 'dotiaaan 4-t@nan (atfiuuanaaiu)'

faalszfiupsiadavulaunauasian@sdunausiinfugIansitimdadifarinanuinlanasiiuinin
fimsamuauuaznssuiunsaslsaglutlaatiuiiaudmsinnsdruivniadani

whitail famnadsufiufeanasgausiainaaiulsenaunsnnunasdiulsetayasaigauanguaie
WasdutAmdad uasnguunaszuIvdsying srudsunasgruiidinualinia’ly wu
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Hasalssfiupsiadautazsnaeuin:
10B4.1 aanuisznaunisnsan SAQ imAudiwinaanuazuauligasiadsafiunumualowminniala
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fusasnifluisansulussduanna 12y uesgiu ISO 14001
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Note: The aim of the Business Ethics Assessment is to
glve a better understanding of these issues in global
supply chains and by gathering information as
observations and not non-compliances, it is hoped that
over time, appropriate standards can be agreed upon.
In addiition, this is not designed as a forensic audit,
rather a review of processes and procedures to
manage compliance

$EII6); 1TVUILUAVAITUTAUTUANIUATEITTTU I

o o /

g5Aa Aa msliauzr lanaiudessudynunard
tun Teiarmiurhian uasiaanissiusinzayaiiy
vadunauazauliaanaday ismIoIndanaraiu
13/ as@mnsannavaasguiiuca e uanani
msaudunisiiylagnaanuuy viasiagaynivifiiy
usidumrsnumaunszuIunIsuasTunauny 9 AT

PN

VSuTIAN1sMIsU U s ey

10C. Compliance Requirements

10C.1 Businesses shall conduct their business
ethically without bribery, corruption, or any type
of fraudulent Business Practice.

a va P

10C. siaAuualunisufiiGerungsaiiau

10C.1 5573619 9 siaddLfiugsAauasauacingdl
386570 TaadmdannnITiaiuuy, NN,
wianmsetiiugsAanidunisdalasdssiania q

10C.2 Businesses as a minimum, must meet the
requirements of local and national laws related to
bribery, corruption, or any type of fraudulent
Business Practices.

10C.2 atvvasign §3Aa619 9 sadfluliau
darinuatangrinaviasdunassedulssnan
VitndasAunIsfn&uuy, Msnase, vians
silugsAarilunsdatnodssaniang

10C.3 Where it is a legal requirement,
businesses must be able to demonstrate that
they comply with all fiscal legislative
requirements.

10C.3 lunsdifflutadivuanionguang, 53Aa

619 9 dassnusaudasliitiuinaulficay
AafANUANIINY NN LN AT UNIRUA

10C.4 Businesses shall have access to a
transparent system in place for confidentially
reporting and dealing with unethical Business
Ethics without fear of reprisals towards the
reporter.

10C.4 5373619 9 siadindeszuuildsela
MFuMIEUAFnENANNAY wazdansAuT
AnazasssuTaaiaaulyulisasinsenalin
aggneaulsialfu

10C.5 Businesses should have a Business Ethics
policy, covering bribery, corruption, or any type
of fraudulent Business Practice.

10C.5 5573619 9 AIsAUTAUILAIUIATLFITUNY
15303, TA8ATAUARNATAARULY, N1TNITA, KA
asafiugsAanitilunisdaainedssianiag

10C.6 If legally required, whether the site is
going through or has gone through any 3rd party
financial audit / any other fiscal requirements.

10C.6 wnaguunadiuua’ld, daulsznaunis
HunIa'laiiun1TaTIAIRaUMIIANTIEIUAAIUAAR
9 3 / dadmuangnisiduaulag

10C.7 Suppliers should ensure that the staff
whose job roles carry a higher level of risk in the
area of ethical Business Practice e.g. sales,
purchasing, logistics, are trained on what action
to take in the event of an issue arising in their
area.

10C.7 dwwanataasazasadgauliuulain
wilnuAiunuwinAfaudasssdugely
AusLiugsAaac1efiazasssy vy fhaune as
Yndfa Tadadind lasunisilnausuidmdunns
snflumslunsdiiiAaagm luiiuiizasau

10C. Guidance for Observations

10C. auuziihdnsunisaetnanisal

10C.8 Businesses should communicate their
Business Ethics policy, covering bribery,
corruption, or any type of fraudulent Business
Practice to all appropriate parties, including its
own suppliers.

10C.8 55113619 9 msdasnsuTauaEy
AFUFITUNIIGINAUDIAU TALATAUARNNTER
fuuu Msnasze wiansafugsiaiilunis
datnodlszianlag widhadmanzauionua s
fodiwwanaiaasuanuLad
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10C.9 Has the site recently been subject to (or
pending) any fines/prosecutions for non-

is there evidence that sustainable corrective
actions have been implemented.

This is not a full Business Ethics audit, but an
assessment process over a recommended 0.25
auditor days, which will support the reviewer in
deciding if a full Business Ethics audit is
necessary.

compliance to Business Ethics regulations. If so,
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10C.2 aanulsznaumsiunsy/dnsndesufoudaiioduseduriasdunarsedulsanadonsaunauéo
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11. Community Benefits s 1aaminavquanu

Note: Sedex members wish to understand any
positive effects their supply chains are having
on the community in which they operate and
SMETA has therefore included this section as an
opportunity for sites of employment to highlight
these.

This is the opportunity for the site and its
workforce to describe what benefits they bring
to the local community — often there are many,
frequently a SMETA audit report does not record
them.

Under this section of the audit report, the
auditor shall document any positive benefits
that the site management have implemented to
aid the community. This may include aspects
such as hospitals, schools, community centres,
sports/ health programmes, transport to local
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facilities such as doctors and markets/shops,
AIDS programmes etc.

The auditor should seek to quantify the benefits
recorded, by the time given e.g. where staff
and/ or workers give assistance to a local
charitable initiative, by the number of people
affected (beneficiaries), by the financial input to
any outside organisations and an indication of
time which the project took (e.g. an on-going
initiative or a single project). There may be
other measurables and the auditors should be
guided by the site.

The auditor is not expected to verify these
community benefits and evidence may be from
management interviews only. Any examples
raised should be detailed on the appropriate
section of the SMETA audit report.
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